
 

Frequently Asked Questions about Sberbank Business Online (MultiCash) service: 

 What are the minimum hardware requirements for installing the software? 
 What are the minimum software requirements for installing the software? 
 When can I use the system? 
 How frequently do I receive statements or account information? 
 What are the conditions for domestic and international transfers? 
 What are the additional advantages of using Sberbank Business Online (MultiCash)? 
 How can I start using the Sberbank Business Online (MultiCash) service? 
 What is the communication channel between Sberbank Business Online (MultiCash) and My computer? 

 What are the minimum hardware requirements for installing the software? 

 Local: 

- Dual Core processor, 
- 2GB RAM memory 

- standard HDD (1GB free space) 
- minimum 1280x800 resolution and 15" monitor 
- keyboard, 

- mouse 
- printer 
- Internet connection (TCP/IP channel only) 

 

 Network: 

- Dual Core processor, 
- 4GB RAM memory, 
- standard HDD (1GB free space) 

- minimum 1280x800 resolution and 15" monitor 
- keyboard, 
- mouse 

- printer 
- Internet connection (TCP/IP channel only) 

What are the minimum software requirements for installing the software? 

 Local:  

Windows 7 or above 

 Network:  

Windows 2008R2 or above 

When can I use the system? 
Anytime, any day of the week. 

How frequently do I receive statements or account information? 

A balance statement can be obtained on any business day following any transaction made on your account. Additionally, you 
may request advance statements at any time during the day about transactions made on your forint-based account. 

What are the conditions for domestic and international transfers? 
Please, find the conditions of domestic and international transfers in the actual Regulations of transactions 

What are the additional advantages of using Sberbank Business Online (MultiCash)? 
 Lower fees on domestic transfers than paper based transfers 

 Safety 

 Customisable appearance of Dashboard, complex filtering and sorting options 

 Import-export function is available not only for bank account statements 

 Wider and easier administration with the form modules 

 Account analytics can be created 

 How can I start using the Sberbank Business Online (MultiCash) service? 
If your company has a current account at Sberbank Hungary, in order to apply for the Sberbank Business Online (MultiCash) 
service: 
 you will need to fill out the “Request a callback” on our homepage for help, 
 or visit our branches nearest to you for more information and to take a request,  
 or if you have a personal relationship manager you can use the contact person to complete the application process.  

After the contract has been signed, we will call you back and take care of installation and provide you with training as required 

at the arranged date and place. 

What  is the communication channel between Sberbank Business Online (MultiCash) and My computer? 

MultiCash v4.0 supports communication via a TCP/IP connection only. 

 

https://www.sberbank.hu/en/company/online-services/sberbank-business-online.html#accordion-06

