
 

Information 
for Sberbank Business Online (MultiCash) software 

If you… 
 do not like standing in lines, 
 enjoy security offered by a bank with an international background, 
 find it important to be able to decide when to make time for your banking needs, 
 look for a high-quality service for performing complex banking operations, 
 have an extensive customer base and/or manage a group of companies and you want to see your finances in one 

place, 
 are busy and therefore do not want to be bound to any schedules regarding your domestic and international transfers, 
 want to get account balance and turnover information in 24/7, 

…look no further: the Sberbank Business Online (MultiCash) service by  
Sberbank Hungary is just for you! 

 

You ask and we answer 
 

How can I start to use the Sberbank Business Online (MultiCash) service? 
If your company is an existing client at Sberbank Hungary and has a current account, you can apply for the Sberbank 
Business Online (MultiCash) service at any of our branch offices or with your personal relationship manager if you have. 
After the contract has been signed, we take care of installing the software. 
 

What are the minimum hardware and software requirements for installing the software? 
MC v4.0 

Minimum hardware requirements: 

 Local:  

- Dual Core processor,  
- 2GB RAM memory 
- standard HDD (1GB free space) 
- minimum 1280x800 resolution and 15" monitor 
- keyboard,  
- mouse 
- printer 
- Internet connection (TCP/IP channel only)  

 Network:  

- Dual Core processor,  
- 4GB RAM memory,  
- standard HDD (1GB free space) 
- minimum 1280x800 resolution and 15" monitor 
- keyboard,  
- mouse 
- printer 
- Internet connection (TCP/IP channel only) 

Minimum software requirements: 

 Local:  
Windows 7 or above 

 Network:  
Windows 2008R2 or above 

 

When can I use the system? 
Anytime, any day of the week. 
 

How frequently do I receive statements or account information? 
A balance statement can be obtained on any business day about any transaction made on your account. Additionally, 
you may request advanced statements at any time during the day about incoming transactions or cash movements. 
 

What are the conditions for domestic and international transfers? 
Please, find the conditions of domestic and international transfers in the actual Regulations of transactions 
 

What is the cost of Sberbank Business Online (MultiCash) service? 
One-off Installation fee, and quarterly system usage fee (the Bank's List of Conditions includes them). 
 

What kind of other fees will I be charged? 
In addition to the fees associated with the transaction (which are in the Bank's List of Conditions) but no other fees are 
payable. 
 

What are the additional advantages of using Sberbank Business Online (MultiCash)? 
 Lower fees on domestic transfers than paper based transfers 

 Safety 

 Customizable appearance of Dashboard, complex filtering and sorting options 

 Import-export function is available not only for bank account statements 

 The form module offers a wider and easier administration 

 Account analytics can be created 


