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GENERAL PROVISIONS 

 
I. Introductory provisions 

 
I/1. These General Contractual Terms and Conditions contain the general conditions of relationships 

established between Sberbank Magyarország Zrt. (hereinafter: Bank) and its Clients, as well as 
between the Bank and other persons, companies and organisations. The provisions of the GCTC 
are binding on the contracting parties without any specific mention to this effect; however, the parties 
may depart from them in individual contracts based on mutual consent. Any issues not regulated in 
these regulations shall be governed by the provisions of the relevant laws of Hungary. 

 
I/2. Registered office of the Bank: 1088 Budapest, Rákóczi út 7., company registration number: Cg. 01-

10-041720. 
 
I/3. Operating licence numbers of the Bank: 977./1997./F, 41.061/1998, 41.061-2/1999;, dated: 

1997.11.26., 1998. 12.09., 1999. 12.27. 
 
I/4. In accordance with the statutory provisions, the Bank has joined the National Deposit Insurance 

Fund (hereinafter: OBA). Accordingly, the insurance provided by the OBA covers the deposits 
specified in Act CCXXXVII of 2013 on Credit Institutions and Financial Enterprises (hereinafter: 
Credit Institutions Act).   

 
I/5. TheBank has accepted the provisions of the Code of Conduct regulating retail lending activities 

dated 16 September 2009, which went into effect on 1 January 2010, and acknowledges them as 
binding. The full text of the Code of Conduct is available at: 

 
 https://www.sberbank.hu/hu/lablec/magatartasi_kodex.html 
 

Pursuant to the Code of Conduct, the Bank draws the attention of its clients to the consumer 
protection website of the National Bank of Hungary (http://felugyelet.mnb.hu/fogyasztoknak), and to 
the product descriptions and the applications facilitating comparisons (the calculators under 
“Applications” in the right hand corner of the website: loan calculator, household budget calculator) 
that are included there. 

 
I/6. The Bank operates a Central Customer Service Desk, the contact details of which are: 
 

Address: 1088 Budapest, Rákóczi út 7. 
Telephone: (+36-1) 328-6666, 06/40/41-42-43 
Fax: (+36-1) 328-6660 
E-mail: info@sberbank.hu 

 
 

II. Purpose, scope of application, and amendment of the General Contractual Terms and 
Conditions 

 
II/1. Based on the confidential relationship established between the Client and the Bank, the most 

important task of the Bank is to execute the Client's orders with the degree of care and accuracy 
that can be reasonably expected of it while taking the interests of the Client into the utmost 
consideration. 
 

II/2. The purpose of the General Contractual Terms and Conditions (hereinafter: GCTC) is to provide a 
clear basis for banking relationships by setting out definitions and general rules in the interests of 
the Client and the Bank, thereby facilitating the rapid and efficient conduct of such business 
relationships. 

 
II/3. For the purposes of the application of the GCTC, Parties shall mean the Client and the Bank. The 

Client is a legal person, other organisation, or natural person, for whom the Bank provides financial 

mailto:volksbank@volksbank.hu
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and auxiliary financial services (hereinafter: Client). The Client (provided it is compliant with the 
provisions of the relevant acts of legislation) may be a resident or a non-resident person. Persons 
who submit requests for the use of the services of the Bank shall also be regarded as Clients. 

 
II/4. The substance of the legal transactions between the Bank and the Client is primarily governed by 

the contract drawn up specifically for the type of transaction concerned, and the specific Business 
Regulations applicable to the transaction, whereas issues not regulated therein shall be governed 
by the General Contractual Terms and Conditions, and the applicable acts of legislation; thus, in 
particular, by the provisions of Act V of 2013 on the Civil Code of Hungary (hereinafter: Civil Code), 
the Credit Institutions Act, and any other acts of legislation and other provisions on banking 
transactions and banking activity as may be in effect. 

 
With respect to certain banking transactions – particularly orders related to foreign trade – the 
officially announced international agreements and regulations (standards) shall also apply. These 
include, in particular, the standards issued by the International Chamber of Commerce, and the 
latest effective acts of legislation on bills of exchange and cheques, and those applicable to 
international payments and foreign trade. 
 
Customs that are not classed as officially published international agreements, regulations or 
standards shall not be deemed part of the agreement made between the Bank and the Client, or 
that of the relevant legal transaction, in respect of which the parties have entered into an agreement 
during their prior business relationship; neither will any customs generally known and accepted by 
the subjects of a similar agreement concluded in the given industry and applied on a regular basis, 
but which does not qualify as an officially published international agreement, regulation, or standard; 
or any previously established practice between the parties, if such custom, practice is contrary to 
the provisions of the contract, and/or legal transaction, if it constitutes a breach of contract, and/or 
if the Bank unilaterally waives one of its rights, and/or waives any disbursement, entry-into-force or 
other contractual conditions. 
 

II/5. The GCTC are accessible to everyone; the Bank shall publish them in its branches, as well as on 
its website (www.sberbank.hu), and will make them available to the Client free of charge upon the 
Client’s request prior to the conclusion of the agreement with the Client and at any time during the 
term of the contractual relationship. The Bank will notify its Clients of any amendments to the GCTC, 
its Business Regulations on Risk Assumption, its List of Conditions, and its Announcements, by 
publishing them on its website and displaying them in its branches. By signing any agreements with 
the Bank, the Client accepts the method by which information is provided on amendments and entry 
into force specified in this section. 

 
The Client understands that pursuant to the provisions of the Credit Institutions Act, with regards to 
specific content items stipulated by the latest effective acts of legislation, the Bank has the right to 
unilaterally amend its GCTC, Business Regulations on Risk Assumption, List of Conditions and 
Announcements. The Bank will display the GCTC, List of Conditions, Business Regulations on Risk 
Assumption, and Announcements in its premises open to Clients, and will publish them on the 
Bank’s website (www.sberbank.hu) at the latest at the time of going into effect indicated in the 
GCTC, Business Regulations on Risk Assumption, List of Conditions and Announcement. The 
GCTC, Business Regulations on Risk Assumption, List of Conditions, and the Announcements will 
go into effect at the date indicated therein.  
 
In the case of any amendments that are detrimental to the Client – including changes in reference 
interest rates – the Bank will display and publish the GCTC, Business Regulations on Risk 
Assumption, List of Conditions, and Announcements at least 15 days prior to the changes going 
into effect. 
 
The Bank will initiate any amendments to the GCTC, Business Regulations on Risk Assumption, 
Announcements or individual payment services contracts concluded with Clients such as are 
detrimental to Clients that qualify as Consumers or Micro-enterprises (including any amendments 
thereto related to means of payment ensuring remote access and to electronic money instrument) 
on paper or a durable data carrier at least two months prior to the amendment’s going into effect. 
An amendment shall be deemed to have gone into effect if the Client has not issued a declaration 

http://www.sberbank.hu/
http://www.volksbank.hu/
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rejecting the acceptance of the amendment during the two-month time limit. The two-month time 
limit shall expire on the day of the month that corresponds to that of the initial date; if no such day 
exists in the month concerned, expiry shall be on the last day of that month. If the Client does not 
accept the amendment as binding on itself, it shall have the right to terminate the agreements 
affected by the amendment, in writing, till the day of the entry into force of the amended List of 
Conditions. If a Client does not exercise its right of termination, the Bank shall deem the amendment 
to have been accepted by the Client. Clients that qualify as Consumers or Micro-enterprises may 
terminate their  payment services agreements if the interest rate, fee, or cost items – excluding 
reference interest rates – specified in their agreements are detrimentally changed through the 
amendment of the displayed and published GCTC, Business Regulations on Risk Assumption, List 
of Conditions, or Announcements, with the condition that they are required to repay their outstanding 
debts at the time of contract termination.  
 
The above-mentioned rules – with the following derogation - specified in this paragraph are not 
applicable to amendments that are not detrimental to Clients initiated in respect of Clients that 
qualify as Consumers or Micro-enterprises, or to amendments initiated in respect of other Clients: 
 
 The Bank initiates to Clients that qualify as Consumers or Micro-enterprises the non detrimental 
amendments of GCTC, Business Regulations on Risk Assumption, Announcements on paper or a 
durable data carrier. If the Client does not accept the amendment as binding on itself, it shall have 
the right to terminate the agreements affected by the non detrimental amendment, in writing, within 
two months of the receipt of the amendment. This termination is free from charge. If the Client do 
not response the Bank will consider that the amendments are accepted. 
 

II/6. The Bank has the right to unilaterally supplement or amend the GCTC, particularly when it rolls out 
a new service or phases out an existing service. 

 
II/7. The following terms used in the GCTC shall have the following meanings – unless the relevant 

section of the GCTC provides otherwise or if a different meaning is expressly evident from the 
context: 

 
 ATM: shall mean an automated teller machine, or other automated machine activated by the Card 

Holder and operating without service personnel, which can be used to provide banking services by 
simultaneously using a bank card and a PIN number; thus, in particular, for cash withdrawals and 
account balance inquiries, regardless of whether the machine is owned by the Bank or owned by 
another participating bank or enterprise. 
 

 Bank: Sberbank Magyarország Zrt. (registered office: 1088 Budapest, Rákóczi út 7., company 
registration number: Cg. 01-10-041720., tax number: 10776999-2-44) 

 
Signature recorded at the Bank: The signature of the Client and its standing authorised 
representatives, recorded using a blue ball-point pen (in cursive writing) – on the Bank’s form 
designated for such purpose, on the signature card, in the space indicated for the provision of a 
specimen signature – together with any accessories (e.g. stamp), which the Bank will use to check 
against any signatures on written instructions provided in respect of payment accounts or on 
payment orders.  
 

 Places of bank card acceptance: Any places where based on their financial function, bank cards 
can be used for their intended purpose. Places of bank card acceptance may be the following: 
a) branches of credit institutions, post offices or units of the Hungarian Post Office (Magyar 
Posta Zrt.); 
b) merchant’s place of acceptance, and 
c) ATMs. 

 
 Bank working day: any day on which the Bank is open for business for the purpose of executing 

payment transactions, excluding Saturdays and Sundays. If a Saturday or a Sunday in the calendar 
year is classed as an official working day by an act of legislation, such days shall also be considered 
working days. Days not classed as working days shall be deemed bank holidays. 
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 Closing time of the bank working day: a time specified by the Bank on the basis of certain factors 
(including in particular: currency, place and manner of submission, payment method) in the 
Announcement until which it accepts the given payment order, in accordance with the Order of 
Execution attached as an annex to the latest published List of Conditions. 

 
 Bank Account: a payment account which is inseparable part of Bank account framework 

agreement opened for the Client on the basis of the Bank Account Agreement. 
 
 Bank Account Agreement: a payment account agreement concluded between the Client and the 

Bank for the management of a Payment Account, and the management and record-keeping of the 
Client's cash funds, created for the purpose of conducting cash turnover and providing payment services. 

These GCTC and the Bank's latest effective Announcements form an inseparable part of the Bank Account 
Agreement. 

 
 Bank Account Framework Agreement: a payment account agreement concluded between the Client 

and the Bank. The Bank is obliged to manage an account or accounts. The bank Account 
Framework Agreement consists GCTC, Business Regulations on Risk Assumption, List of 
Conditions, or Announcements, bank account agreements and signature card. 

 
BIC (SWIFT code): a business identification number used for identifying payment service providers 
internationally, the components of which are generated according to the ISO 9362 standard; a 
number registered by SWIFT, which consists of 8 or 11 characters. 

 
 Batch Transfer Order: shall mean an order through which the Account Holder (obligor) orders the 

Bank to transfer (settle) a specific amount to the benefit of the bank accounts of the beneficiaries 
from its own account, on the basis of the transfer orders submitted in a batch created under the 
same legal title.  

 
 Direct Debit Order: shall  mean an order through which the Account Holder (right holder) orders 

the Bank to collect a specific amount from the bank accounts of the obligors and credit that amount 
to its own account, on the basis of the collection orders submitted in a batch created under the same 
legal title. 

 
 Currency holiday: days when no orders can be executed in the specified currencies. With regards 

to currency holidays, the Bank will display a list in its premises open to Clients specifying the days 
when orders will not be accepted for specific currencies on account of a currency holiday. In this 
regard, the Bank reserves the right to change. 

 
 EEA payment transaction: a payment transaction in the course of which the Payment Service 

Provider of both the Paying Party and the Beneficiary provides its payment service within the 
territory of the EEA, and such payment service is provided in euro or in the currency of an EEA state 
outside the eurozone. 

 
 EEA currency: the official currency of an EEA member state. 
 
 EEA member state: a member state of the European Union, and countries that are party to the 

Agreement on the European Economic Area (currently the following non-EU countries: Norway, 
Liechtenstein, Iceland). 

 
Electronic means of payment: means of payment allowing remote access for the Client by the 
Bank, such as bank card products, and the associated electronic channels, i.e., Sberbank Telebank 
and MultiCash, Sberbank Online Banking service, or an electronic money instrument.  

 
 Electronic money instrument: a cash substitute payment instrument – thus, in particular stored-

value chip cards, computer memory –, which serves the purpose of storing electronic money and 
which allows the client to conduct payment transactions directly.  

 
Electronic payment order: a payment order submitted through the electronic order processing 
systems of the Bank (i.e. MultiCash, Sberbank Online Banking, Sberbank Telebank) 



General Contractual Terms and Conditions 

    7 / 101 
 

 
Clearing services: the conduct of the payment order turnover originating from the orders between 
payment service providers, the MNB, and organisations that are entitled to participate in the 
payment system, and the orders of the clients, as well as the settlement of the receivables and 
payables between the participants. 

 
Securities Framework Agreement: An agreement concluded between the Bank and the Client, 
specified in the Business Regulations on Investment Services, on the basis of which the Bank opens 
a securities and Client Account for the Client and conducts securities and related cash transactions.   
 
Securities password: Shall mean the content specified in the Business Regulations on Investment 
Services. 
 
Securities and Client Account Services: Shall mean the content specified in the Business 
Regulations on Sberbank Telebank. 
 
FIFO:First In First Out, that is, of the non-converted domestic payment orders denominated in forint, 
those items will be executed first that were initiated first. The Bank will execute the payment orders 
in the order they are received unless otherwise provided by a relevant act of legislation or instructed 
by the Client. With regards to the order of execution, electronic, non-converted domestic payment 
orders denominated in forint submitted and accepted on the same day shall take precedence over 
paper-based orders submitted and accepted on the same day.  
 
Consumer:a natural-person Client of the Bank who uses the services of the Bank for purposes 
other than their profession, independent occupation or business activity, and is the addressee of 
the Bank's commercial communication conducted in connection with the services of the Bank or 
that of an offer by the Bank. 
 
Payment order: an order issued by the paying party or the beneficiary to their own payment service 
provider for the performance of a payment transaction, as well as official transfer orders and transfer 
rulings. 
 
Payment transaction: the execution of an order initiated by the paying party, the beneficiary, the 
entity authorised to issue an official transfer order and the entity that issues the transfer ruling – by 
means of a particular method of payment – regardless of the legal relationship between the paying 
party and the beneficiary. 

 
Payment account:the account opened – in the interest of the conduct of the payment turnover of 
the Client – in the name of one or more Clients of the payment service provider for the purpose of 
executing payment transactions,  
 
Forint transfers processed through the overnight settlement system (Intergiro 1): An 
overnight settlement system operated by Giro Zrt. in addition to the multi-session daytime settlement 
system, which is used to execute all domestic payment orders that are not executed within Intergiro 
2. For example, direct debit orders, collection orders, official transfer orders, and transfer rulings are 
settled through this. 
 
Forint transfers processed through the daytime settlement system (Intergiro 2): As from 1 
July 2012, within the framework of the settlement system operated by Giro Zrt., the Bank executes 
any non-paper based (submitted through the Internet, the electronic banking system or by phone; 
but not by fax), domestic forint transfer orders on the same day [including: one-off transfer orders, 
batch transfer orders, recurring (standing) transfer orders] submitted by the submission deadline 
published for the execution of orders on that day. 
 
The “4-hour rule”: Payment service providers initiating a forint transfer order within the Daytime 
Settlement System must ensure that no more than 4 hours (and no more than 6 hours for payment 
service providers indirectly connected to the domestic settlement system) pass from the time when 
the initiating payment service provider accepted the transfer order until the time when the amount 
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transferred is credited to the account of the beneficiary's payment service provider held at the 
National Bank of Hungary (MNB). 
 
GIRO Zrt. GIRO Elszámolásforgalmi Zrt, the Hungarian payment clearing house. 

 
Designation of beneficiaries upon death: a declaration issued by an adult natural person Account 
Holder in which they designate one or more beneficiaries to whom the funds held in the Account 
Holder's bank account are to be transferred upon the Account Holder's death. If in his declaration 
the Account Holder only specifies his own client identifier, then, unless a declaration to the contrary 
exists, on the basis of the declaration solely indicating the Account Holder's client identifier – with 
the exception of jointly held bank accounts – the funds held in all of the bank accounts assigned to 
the Account Holder’s client identifier will be paid to the beneficiary or beneficiaries designated by 
the Account Holder. The funds affected by the designation of beneficiaries will not be part of the 
Account Holder's estate; these beneficiaries will have access to the funds before, and regardless of 
the outcome of, any probate proceedings. 

 
 Announcement: a notice that is accessible to everyone, published by the Bank in its branches and 

on its website, containing data on banking transactions and information (e.g. List of Conditions). 
 

IBAN (International Bank Account Number): an international current account number that 
identifies payment accounts – generated according to the ISO 13616 standard – that serves for 
identifying payment accounts internationally. IBANs issued in Hungary consist of 28 characters. The 
first two characters of an IBAN are HU, followed by 26 digits. Two of these characters are IBAN 
control numbers, followed by a 16 or 24 digit BBAN. Current account numbers consisting of 16 
characters are followed by eight zeros. 
 
interest change indicator (a term defined in Act CLXII of 2009 on Consumer Credit): “a publicly 

accessible ratio that serves as the basis for the calculation of the interest rate amendment, and 

which objectively expresses the change in circumstances, related to the refinancing costs of the 

lending and to the provision of the loan, which fall outside the scope of business risk and cannot be 

influenced by, are independent of, and may not be averted by, the lenders”,  

 

interest margin (a term defined in Act CLXII of 2009 on Consumer Credit): “the part of the interest 

defined as the difference between the loan interest and the reference interest, and payable – as a 

part of the loan interest – over and above the reference interest”,  

 

interest margin change indicator (a term defined in Act CLXII of 2009 on Consumer Credit): “the 

interest change indicator serving as the basis for the modification of the interest margin”.  

 

Interest margin change period: for loan and credit agreements concluded with consumers after 1 

February 2015, in the case of loan and credit agreements with terms exceeding 3 years the first 

interest margin change period will end on the anniversary of the 3rd business year, after which the 

length of the period will be determined as indicated and the table below:    

 

Term (months) Interest margin change period 

36-240 3 years 

241-300 4 years 

301- 5 years 

The determination of the length of the interest margin change period is to be performed differently 

for consumer loans with interest-rate subsidies.  
 

interest period: in accordance with the definition of the concept specified in Act CLXII of 2009 on 

Consumer Credit, a period defined in the loan or credit agreement during which the Bank, acting as 

creditor, is not allowed to unilaterally change the applicable interest rate. 

 



General Contractual Terms and Conditions 

    9 / 101 
 

Card Holder: a natural person with legal capacity in possession of a bank card, who is entitled to 
the exclusive use of the bank card issued in his or her name as well as the use of the services linked 
to the bank card. Card Holders may also be Supplementary Card Holders. Supplementary Card 
Holders may also be natural persons with limited legal capacity. 

 
 Beneficiary (addressee): the party that receives the money, generally referred to as the 

addressee; in legal terms, the legal entity that is the beneficiary of the funds to which the payment 
transaction pertains. 

 
 Outsourcing: if the Bank does not independently perform an activity that is related to a financial or 

auxiliary financial service, or is stipulated by law, in the course of which data management, data 
processing or data storage is performed, or does not independently perform an activity related to its 
investment services, which should otherwise be performed by the Bank itself, but instead concludes 
an exclusive contract for the continuous or periodic performance of such activity, with an entity that 
is organisationally independent from the Bank. 

 
 List of Conditions: an Announcement that contains the legal titles under which interest rates, 

fees, commissions, costs and default interest are charged in exchange for the services provided to 
Clients and which specifies the rates thereof; as well as the rate of interest payable by the Bank on 
cash funds placed with it, and any other specific conditions of service provision. 

 
 Coded fax message: a document received via fax which is encoded by the sending party – the 

Client – based on the encryption key exchange between the Bank and the Client, or based on any 
other relevant agreement, and is checked by the receiving party – the Bank –, and the department 
addressed in the message. The structure, method of calculation of the encryption key and/or the 
coding system, as well as the system of encryption control are only known by the two parties 
involved. 

 
 Authorised Person: a natural person authorised by the Account Holder under the terms and 

conditions specified in these GCTC, to whom the Account Holder grants access to the balance of 
the account specified in the account agreement, without, however, granting any rights to modify or 
terminate the account agreement. The Account Holder shall be fully liable towards the Bank for all 
the actions and debts incurred by the Authorised Person in his/her capacity as an Authorised 
Person.  
Furthermore, Authorised Persons may also be natural persons who have received an authorisation 
from a third party wishing to enter into an agreement with the Bank, or persons or entities authorised 
by a Client already in a contractual relationship with the Bank for the exercising of the rights and 
obligations originating from the agreement. 
 
Micro-enterprise: an enterprise which – at the time of execution of the framework agreement or at 
the time of conclusion of the contract for a one-off payment order – has less than 10 employees in 
all, and in the business year preceding the conclusion of the contract had annual revenues or a 
balance sheet total of not more than EUR 2 million or an equivalent forint balance sheet total 
calculated at the official exchange rate published by the National Bank of Hungary (MNB) as of the 
last day of the business year preceding the conclusion of the contract. 
 
Paper-based payment order: a payment order required under MNB Decree No. 18/2009 (VIII.6) 
which is submitted through a valid form available in a bank branch that was not signed electronically.  
 
Payment service provider: the credit institution, institution issuing electronic cash, institution 
operating a Postal Clearing Centre or payment institution that conducts payment service activities, 
as well as the MNB and the treasury.   
 

 PIN code (Personal Identification Number): a secret personal identification number generated 
under strict security rules, which the Bank forwards to the person with the rights to use the bank 
card, and one that makes it possible to use the card on electronic terminals (ATM, POS). 

 
SEPA payment order: Transfer and collection orders placed with the Bank after 31 October 2016 
within the SEPA area subject to the scope of Regulation (EU) No 260/2012 of the European 
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Parliament and of the Council, denominated in EUR, in the case of which the payment service 
provider of both the paying party and the beneficiary are located within the SEPA area, or in the 
case of which the single payment service provider involved in the payment transaction is located 
within the SEPA area. 
 
SEPA (Single Euro Payments Area) area: the European Union, Iceland, Liechtenstein, Monaco, 
Norway, Switzerland and San Marino. 

 
 Account Holder: the Client that signs the Bank Account Framework Agreement, the Bank Account 

Agreement (even if by way of an authorised person), and the person in the name of whom the Bank 
maintains the bank account on the basis of the relevant Bank Account Agreement. 

 
Queuing: non-execution (suspension), due to lack of funds, of the payment order received in 
respect of the payment account managed by the payment service provider and its placing in a queue 
for the purpose of its future execution, not including such cases where the paying party agrees with 
the payment service provider to have payment transactions queued for scheduling purposes, i.e. to 
ensure the scheduled execution of received payment orders. 

 
 Durable data carrier: a device that enables the Client to store, for the long term, data addressed 

to it, for a period that is appropriate for the purpose of the data and to display such stored data in 
unchanged format and content. The Internet Banking service offered by the Bank, the Sberbank 
Online Banking service available on the website of the Bank, if the single-use CDs and DVDs that 
can be used to store data for the long term qualify as durable data carriers for the purpose of the 
legal relationship between the Client and the Bank. Moreover, the sending of a draft agreement in 
electronic format to the email address specified by the Client also qualifies as information provided 
on a durable data carrier.  

 
 Means of payment ensuring remote access: is an electronic means of payment, which allows 

the client – normally by using a personal identification code or a similar identifier – to dispose over 
the payment-account receivables outstanding from the credit institution or over the credit facilities 
provided by the credit institution, thus, in particular disposal over bank card receivables or account 
receivables by way of a communications device or computer; 

 
Debiting date: the day on which the payment service provider deducts, from the claim recorded by 
it on the payment account kept on behalf of the paying party, the amount specified in the payment 
order. 

 
 Telebank ID code: a secret code to be used over the phone, which Sberbank Telebank clients use 

to identify themselves and which grants them access to request account and transaction information 
from Sberbank TeleBank, or to execute certain predetermined banking transactions. 

 
 Client: a natural person, a sole trader, legal person, or other body or organisation that uses any of 

the Bank’s services. 
 

transaction anniversary: in the case of loan or credit agreements concluded with consumer 

Clients, the day of the 12th month after the disbursement of (the first part of) the loan, as well as 

the day of every 12th months thereafter, on which the Client's payment obligation pursuant to the 

agreement becomes due. 

 
 Agency activity: an activity conducted by a credit institution, legal person, or natural person, for 

the benefit of the Bank and commissioned by it, the purpose of which is to facilitate the financial 
service, auxiliary financial service, investment service, and auxiliary investment service activities of 
the Bank. 

 
 Final submission deadline: the time specified in the Announcements of the Bank until which the 

Bank accepts the given type of payment order for same-day processing, or the time until which 
electronically submitted orders are accepted by the systems of the Bank. (In accordance with the 
Order of Execution, which forms part of the latest effective general List of Conditions.) 
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RTGS: a real-time gross settlement system (RTGS) operated by the MNB, which is a settlement 
system operating on the principle gross settlement, in which the processing and ultimate settlement 
of payment orders is ongoing continuously, simultaneously with the real-time notification of the 
participants involved. Orders are settled individually, i.e. the booking of items on the central bank 
accounts is performed without the offsetting of debits and credits, after which the execution is 
irrevocable and final. The Bank is a member of the RTGS system, and has undertaken to initiate 
and receive the payment orders submitted by the Account Holders, as specified in the 
Announcement. 

 
 Sberbank Telebank: the telephone, customer service, and information centre of the Bank, and also 

a service that allows for the submission of electronic payment orders. 
 
 Sberbank Telebank Client: an Account Holder Client, or his authorised person, having entered 

into an agreement with the Bank to conduct certain banking transactions in, and to request account 
and transaction information from, Sberbank Telebank. 

 
II/8. During the term of the legal relationship between the Client and the Bank the language of 

communication between the Client and the Bank shall be Hungarian, unless expressly otherwise 
provided in an individual agreement concluded between the Client and the Bank. 

 
 

III. Copying of personal identification documents; voice and image recording 
 
III/1. The copying of personal identification documents shall only be possible with the express written 

consent of the Client. In the interest of the conclusion of the agreement with the Client, and to 
prevent the unauthorised use of personal identity cards (in the event of the suspicion of such), the 
Bank shall check the personal data provided by the Client against the data in the database of the 
Central Office of Administrative and Electronic Public Services, together with the reason and time 
of any possible removal of the data from the registry.  

 
III/2.  The Bank has the right to record telephone calls received and initiated on publicly advertised 

customer service telephone lines in the interest of the quality control of the Bank’s customer service 
activity, to be provided as evidence to facilitate the deliberation of any disagreements, or legal 
disputes, between the Client and the Bank, and to be freely used by the Bank as evidence in respect 
of any disputes discussed during the call. Furthermore, the Bank will also record any telephone calls 
conducted between the Client and an employee of the Bank during which the Client places an order 
with the Bank. By signing its contract with the Bank, the Client expressly consents to the contents 
of this section.  

 
III/3. The Bank may install video cameras in its premises open to Clients as well as in its automated teller 

machines, which may be used to make video recordings of the Client, and which recordings may 
be used as evidence in the case of any disputes. The Client expressly consents to the contents of 
this section. 

 
III/4.  For natural persons that are citizens of the United States of America (hereinafter: US), or companies 

headquartered in the US, the conclusion of an agreement with the Bank is conditional upon the 
appropriate completion of a W-9 form. US citizens and US-headquartered companies that opened 
an account prior to 1 July 2014 are required to appropriately complete a W-9 form and provide it to 
the Bank by 30 October 2014. Private individuals with ties to the US, and companies with US 
shareholders, are required to complete a W-9, W8-BEN and W8-BEN-E form at the time of account 
opening, the completion of which is a prerequisite for contract conclusion. Private individuals with 
ties to the US, and companies with US shareholders that opened an account prior to 1 July 2014, 
are required to appropriately complete and sign a W-9, W8-BEN or W8-BEN-E form, and provide it 
to the Bank by 30 October 2014. Non-US-based financial organisation clients are required to provide 
their GIIN numbers by no later than 30 October 2014, or provide proof of their exemption, whereas 
from 1 July 2014, non-US based financial organisations can only enter into a business relationship 
with the Bank if they provide their GIIN number or provide proof of exemption. 
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IV. General rules applicable to the execution of payment orders 
 
Placement and acceptance of payment orders: 
 
IV/1. The Bank accepts payment orders on paper (in writing) on the form specified in the relevant act of 

legislation on payments, or electronically only via the electronic means approved by the Bank. The 
payment order must contain all the information necessary for its execution, as required by the 
GCTC, the Announcements, the relevant acts of legislation on payments, and by the applicable 
international standards. 

 
The Account Holder and Authorised Person must ensure that the information provided on payment 
orders submitted on paper is legible and clear. The Bank assumes no liability for any damage arising 
from non-compliance with this requirement. The Bank has the right to reject any payment orders 
that are submitted on the wrong form, are incomplete, signed differently from the signature recorded 
at the Bank, or that are illegible. 

 
The Bank shall consider any bank transfer orders submitted – in accordance with the required formal 
and content requirements – by post, or handed over to a customer representative in person to be 
payment orders submitted on paper. In the case of any transfer orders for amounts in excess of 
HUF 300,000 submitted at a customer representative of the Bank, the person submitting the order 
shall be required to identify themselves using a personal identification document. The Bank shall 
have the right to request confirmation from the Client through Sberbank Telebank regarding any 
transfer orders for amounts in excess of HUF 300,000 received by post. If such confirmation is 
sought unsuccessfully, the Bank has the right to refuse to execute the order. 
 

IV/2. The Bank will check the signature provided on any payment orders submitted on paper with the 
specimen signature available on the signature card recorded at the Bank, but it shall assume no 
liability for any damage arising from a falsified signature present on the payment order, if despite 
exercising the utmost care, the Bank was not able to establish that the signature was a forgery. 

 
IV/3. The Bank shall determine in an Announcement, within one bank working day, and for each type of 

transaction, the closing deadline, by which it accepts payment orders or any other instructions from 
the Client. Within this, the Bank shall determine the final submission deadline by which it is able to 
perform the tasks falling within its competence arising from the execution of the accepted orders on 
the same day. The Bank will consider any orders/instructions received after that deadline as having 
been accepted on the bank working day after the given day.  

 
If the Client submits a payment order after the final submission deadline or during an accounting 
bank holiday but during branch opening hours, the Bank will consider such payment orders as 
having been accepted on the next bank working day.  
 
The Bank must ensure that domestic HUF transfers initiated electronically, in accordance with the 
requirements and against sufficient available funds, by its Clients during the period (by the final 
submission deadline) specified for execution on the given day (that is, on the same day) are 
executed in accordance with the 4-hour rule.   

 
The Bank will execute electronically submitted transfer orders, if the order is present in the Bank’s 
system, and if it is in possession of all the data necessary for the execution of the order – including, 
in particular, the identification data of the persons with appropriate disposal rights – and if it can 
ascertain that the necessary financial coverage is available; 
 

IV/4. The fact and time of the receipt of any orders, notifications or other documents by the Bank (year, 
month, day, hour, minute) will be certified through the data indicated on the time-stamp applied to 
the document by the Bank. In the case of electronically forwarded orders, the time of receipt will be 
the time of the arrival of the order in the computer system, as established by the Bank's computer 
system. The order of the receipt of electronic orders in relation to one another will be established in 
the order within the data set received by the Bank. 
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IV/5. Payment orders will be received by the Bank in the order of their arrival, which will be established 
in accordance with the relevant records of the Bank. 

 
IV/6. The deadlines for the execution of payment orders – with the exception of different instructions 

provided by the Account Holder or an act of legislation – shall start from the time of the acceptance 
of the payment order. The acceptance of orders shall be governed by the provisions of Decree No. 

18/2009 (VIII. 6) of the MNB.  
 
Approval of payment transactions 
 
IV/7. Payment transactions will be executed with the approval of the Account Holder – as the paying party 

– with the exception of transfers to be executed on the basis of official transfer orders and transfer 
rulings. The Bank will refuse to execute any payment transactions that do not have approval. The 
Client understands that the payment transaction will be considered approved by the Client even if it 
is not compliant with the conditions of validity specified in Section 6:7 (4) of the Civil Code. 

 
IV/8. A payment transaction shall be considered approved: 
 

- for transfer orders submitted on paper: if the Account Holder or Authorised Person has 
completed the transfer order form accepted by the Bank and has signed it in accordance with the 
signature notified to the Bank; 
- for orders submitted electronically: if following the provision of the associated identification 
codes, the order is approved by way of the pass code used in place of the signature of the person 
with disposal rights  
- for orders submitted through Sberbank Telebank: the identified authorised person has 
approved the order verbally, over voice-recorded telephone; 
- for direct debit orders: if the authorised payor, by completing and signing the relevant payment 
instruction form, has given an authorisation to the Bank to execute the direct debit order; 
- for collection orders based on a letter of authorisation: if the authorised payor, by signing an 
authorisation letter using the same signature as that recorded at the Bank, has authorised the Bank 
to execute the collection order; 
- for cash desk out-payments and in-payments: if the Client has given an order for a cash 
withdrawal or a cash deposit to the Bank and has signed the relevant cash-desk receipt; 
- for orders submitted through an ATM: if in the course of the payment transaction, the bank card 
has been identified through the provision of the correct PIN code; 
- for orders initiated through a POS terminal using a bank card: if the bank card has been 
identified in the manner specified in the relevant bank card agreement, through the provision of the 
correct PIN code, or failing that, the card holder has signed the receipt printed by the POS terminal, 
and the transaction has been authorised; 
-for bulk cash deposits: with the handing over of the amount to be deposited to the cash 
transporter and by signing the relevant document of the cash transporter (thus, in particular, the 
waybill). The Parties shall expressly accept the notification sent by the courier to the Bank, as proof 
of the existence of the waybill and as approval for the execution of the payment transaction. 
- in the case of direct debit orders issued to the benefit of an insurance company under an 
insurance intermediation agreement with the Bank: a payment transaction shall be considered 
approved if the Bank, acting as an insurance intermediary, intermediates an insurance contract to 
the authorised payor through a recorded telephone conversation, provided that the authorised payor 
verbally gives an authorisation to the Bank during the recorded telephone conversation – with data 
content that matches that required on the relevant payment instruction form – to execute the direct 
debit order to the benefit of the insurance company providing the insurance service.  

 
Rejection of payment orders 
 
IV/9. The Bank will refuse to execute payment orders that do not comply with the relevant regulatory 

requirements, unless the Bank is able to ensure compliance with the rules relating to the data 
content of the payment order without having to reject it, in which case, acting within the limits of its 
own discretionary rights, the Bank may nonetheless choose to execute the payment order that has 
been issued with content that is non-compliant with the applicable rules to the benefit of the Client. 
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IV/10. The Bank may reject any payment orders that are non-compliant with the terms and conditions of 
the Bank account framework agreement, the Bank account agreement, the GCTC, or of other 
agreements concluded with the Client. 

 
IV/11. The Bank may – unless otherwise provided in an applicable act of legislation, or unless otherwise 

agreed with the Client – reject any payment orders that cannot be executed due to insufficient funds.  
 
IV/12. If the Bank rejects a payment order, it shall – unless prohibited by a provision of a relevant act of 

legislation – notify the Account Holder of the reason for the rejection and the process necessary 
for the correction of any factual errors that gave grounds for the rejection.  

 
 
IV/13. In the case of the justified rejection of a payment order by the Bank, the Bank will have the right to 

charge a fee, the rate of which is specified in the Announcement of the Bank. 
 
IV/14. The Bank shall refuse to execute any payment orders that would, if executed, conflict with a 

provision of law. The Bank will only execute orders involving foreign currencies if the conditions 
specified in the applicable acts of legislation have been met. 

 
IV/15. In the course of the execution of payment orders, the Bank is required to take into consideration the 

rules on the application of financial and property restriction measures, in accordance with which the 
Bank may suspend and/or reject the execution of any orders that fall under the scope of the financial 
and property restriction measure in accordance with the provisions of the relevant acts of legislation 
(including acts of legislation directly applicable within the territory of Hungary), and furthermore it 
may also suspend them for the period stipulated in the relevant act of legislation, provided that the 
conditions of such suspension have been met, and the legislation requires mandatory suspension. 

 
 
Modification of payment transactions, withdrawal of approvals 
 
IV/17. Except for the cases specified below, the Account Holder may not withdraw, or modify the data 

content, of any payment orders already accepted by the Bank.  
If the payment transaction has been initiated by or through the Account Holder as beneficiary, the 
paying party may no longer withdraw the payment order after the payment order or the approval for 
the execution of the payment order has been submitted to the Account Holder. 

 
IV/18. The Client may withdraw or modify any non-SEPA foreign currency transfer orders by 11:00 hours 

on the day of submission but until no later than the time of the initiation of the transfer, not including 
the case regarding which these GCTC include stipulations to the contrary. 

 EUR transfer orders that fall under the scope of the SEPA rule may not be withdrawn, if the required 
funds are available on the Account Holder's bank account, i.e., the payment account of the paying 
party (transferor) has already been debited or if the funds have been separated. The data content 
of the order may not be modified, with the exception of orders made out for a future debiting date. 
The client may submit modification requests until no later than the time when the Bank initiates the 
transfer. 

 Following the execution of the payment order, the client may only submit a request for the recall of 
the transaction (cancellation). The Bank will initiate the recall request following the acceptance of 
the recall (cancellation) request. The Bank will accept the Account Holder's request to recall the 
transaction within 30 working days of the execution of the transfer order to be recalled. The request 
must contain the data necessary for the clear identification of the original transfer order. The Bank 
shall assume no liability for the successful execution of the recall.  

  
 
IV/19. The Client may withdraw or modify any forint transfer orders submitted on paper until 14:00 

hours on the day of submission but until no later than the time of the initiation of the transfer, with 
the exception of intra-bank transfer orders and transfer orders rerouted to Intergiro 2, not including 
the case regarding which these GCTC include stipulations to the contrary. The data content of the 
transfer order may not be modified, with the exception of the amendment of the debiting date in the 
case of transfer orders submitted on paper for a future debiting date.   
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Forint transfer orders that fall under the scope of the 4-hour rule may not be withdrawn, if the 
required funds are available on the Account Holder's bank account, i.e., the payment account of the 
paying party (transferor) has already been debited or if the funds have been separated. The data 
content of the order may not be modified, with the exception of orders made out for a future debiting 
date. The client may submit modification requests until no later than the time when the Bank initiates 
the transfer. 
 
Following the execution of the payment order, the client may only submit a recall (cancellation) 
request for the recall of the transaction. The Bank will initiate the recall request following the 
acceptance of the recall (cancellation) request. The Bank will accept the Account Holder's request 
to recall the transaction within 30 working days of the execution of the transfer order to be recalled. 
The request must contain the data necessary for the clear identification of the transfer order. The 
Bank shall assume no liability for the successful execution of the recall. 
 
The Account Holder may withdraw direct debit orders and transfer orders linked to a future 
debiting date until the end of the bank working day preceding the debiting. The beneficiary's 
consent is necessary for the withdrawal of any payment orders that have been initiated by or through 
the beneficiary. 

 The paying party may not withdraw any official transfer orders, transfer rulings and collection orders 
filed against the paying party.  
If the execution of the official transfer, transfer ruling, or collection order requires conversion 
between different currencies, the Bank will execute the foreign currency conversion for any 
withdrawals received after 11:00 hours on the day of the debit, regardless of the withdrawal. 

 
IV/20. The Account Holder may submit its declaration for the withdrawal/modification of the payment 

transaction to the Bank in writing, or, after the appropriate verification of their identity, through 
Sberbank Telebank up until the deadlines specified under sections IV/18 and IV/19 for the 
withdrawal/modification of the given payment transactions. Following the receipt of the withdrawal 
declaration, the Bank will do its utmost to fulfil the withdrawal request. Notwithstanding, the Bank 
shall assume no liability for any losses incurred by the Account Holder as a result of the withdrawal 
of the payment transaction. 

 
IV/21. The Bank shall be entitled to charge the fees specified in the Announcement for the 

withdrawal/recall, and/or modification of payment transactions. The Account Holder shall be 
required to reimburse the Bank's costs incurred as a result of the withdrawal and/or modification of 
the payment transaction, which the Bank shall have the right to charge to the Account Holder's bank 
account, as a current account, held at the Bank. 

 
 
Execution of payment transactions 
 
IV/22 The Bank will execute payment orders compliant with the bank account framework agreement, the 

bank account agreement, the GCTC, the Announcement, the effective legislation on payments and 
the applicable international standards in accordance with the terms and conditions of the 
Announcement, and subject to the fees and costs specified therein. The Parties have agreed that 
any bank accounts opened on the basis of the bank account agreement, and any overdraft facility 
agreements linked to the bank account, as well as any financial and auxiliary financial services 
conducted between the Bank and the Client, and any accounts used to keep records of mutual 
payables and receivables arising from a legal relationship aimed at investment services or auxiliary 
investment services, shall also qualify as a current account – in accordance with Section 6:391 of 
the Civil Code, on the basis of which the balance of the bank account may be either positive or 
negative. The Client may only exercise any rights of disposal over the bank account if the balance 
of the account is positive.   

 
IV/23 The place of execution of the payment orders is the organisational unit of the Bank where the bank 

account as being managed on behalf of the Client, and where the received banking service is being 
provided. The Bank will only execute any payment orders if the amount of the payment order has 
been made available to it. 
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IV/24. The Bank credits amounts received by the Account Holder after checking the bank account number 

provided on the payment order, whereas in the case of a transfer executed on the basis of an official 
transfer order or a transfer ruling, the Bank will check the bank account number as well as the 
Account Holder's name. If there is a discrepancy between the IBAN/GIRO/10-digit bank account 
number and the Account Holder's name, and the credit is executable, the Bank is allowed to execute 
the payment order to the IBAN/GIRO/10-digit bank account number, or may request clarification 
from the account managing institution of the obligor, or may reject the execution of the order and 
may transfer the amount back to the account managing institution of the obligor. The Client 
understands that the Bank shall assume no liability for any damage arising from these 
discrepancies, including any erroneous transfers that may be performed to a bank account that is 
maintained by the Bank but are independent of the Client's right of disposal.  

 
IV/25. The Bank will credit amounts received by the Client to the bank account specified in the order. The 

currency of the account to be credited as specified in the order shall prevail in each case, even if 
the transaction results in a currency conversion. By signing the Bank Account Framework 
Agreement, the Client consents to the Bank’s executing the conversion in such cases. 

 
IV/26. For amounts credited outside of the domestic payment system to a bank account maintained by the 

Bank, if no bank account numbers are provided, or the bank account number cannot be identified, 
after the placement of the received amount on the bank's nostro account or a suspense account, 
the Bank may contact the sending party in order to clarify the beneficiary's name and account 
number. If such an inquiry is unsuccessful, the Bank will return the order and transfer the amount 
back to the account managing institution of the obligor. The Bank also has the right to return the 
order and transfer the amount back to the account managing institution of the obligor without 
conducting an inquiry. The Client understands that the Bank shall assume no liability for any damage 
arising from these discrepancies. 

 
IV/27. If the Bank is unable to execute a payment order transferred to it electronically due to an error in 

the data specified therein – identifying the credit (debit) item – or to the absence of such data, it 
shall, after recognising such fact, reject the order within the domestic payment system taking the 
execution deadline established by the relevant acts of legislation and the GCTC into account, and 
b) for any other type of payment orders, it shall inform the sending payment service provider of this 
no later than on the bank working day following acceptance of the order.  
 
If the Bank is unable to identify the addressee of the payment order based on any of the information 
(name, account number) available to it, then such an occurrence shall qualify as an error that gives 
grounds for the rejection of the payment order and the concurrent notification of the sending credit 
institution.  

 
IV/28. The Bank shall queue any payment orders submitted electronically that cannot be executed due to 

insufficient funds for five bank working days, with the period of the queuing beginning on the working 
day following the day on which the transfer order was accepted. If an item is queued, the 4-hour 
maximum execution deadline – for domestic forint transfers – shall count from the time when 
sufficient funds to execute the transfer order are credited to the paying party's payment account, 
and that amount is removed by the Bank from the client's access by way of the separation of the 
funds on the payment account or by the debiting of the payment account. If the queuing period 
lapses without result, the Bank will cancel any outstanding transfer orders where sufficient funds 
are not available. 
 
For domestic forint payment orders submitted electronically for a future debiting date, the 4-hour 
maximum execution deadline shall count from the time when the paying party's payment account is 
debited with the amount required for the execution of the transfer on the future debiting date, or at 
least when the required funds are separated on the payment account. 

 
IV/29 The Account Holder understands, and by signing the Bank Account Framework Agreement, the 

Bank Account Agreement consents, that in the event that the beneficiary of the executed payment 
orders or the beneficiary's payment service provider should so request, the Bank will provide the 



General Contractual Terms and Conditions 

    17 / 101 
 

full scope of the paying party's information to them within thirty working days of the receipt of such 
request. 

 
IV/30. Furthermore, the Client also understands that it can only dispose over any amounts placed in its 

accounts held by the Bank after such time as they are credited. 
 
IV/31. The Bank has the right to correct any erroneous credits or debits, without the express consent of 

the Account Holder, after becoming aware of such, which shall be regarded as a priority over any 
payment orders. By signing the Bank Account Agreement, the Account Holder expressly authorises 
the Bank to debit its bank account, regarded as a current account, with any amounts that the Bank 
credited to it in error, or credited to it in the course of the execution of a payment order in which the 
necessary funds were not made available to the Bank. 

 
IV/32. The Bank shall execute the Account Holder's payment orders up to the positive balance of the 

payment account, or if the Account Holder has a current account overdraft limit, up to the available 
limit thereof. According to the order of execution, payment orders accepted – adequate both in terms 
of form and content – for processing on a given day may be executed from any credits that have 
been settled on the payment account before the execution of the payment order has begun. 

 
IV/33. The Bank will execute orders up to the funds available on the given day. The Bank will only 

undertake to partially execute any payment orders if they are official transfers, transfers executed 
on the basis of a transfer ruling, collection orders based on a letter of authorisation, or bill-of-
exchange collections. 

 
IV/34. Any official transfers and transfers based on a transfer ruling that cannot be executed due to 

insufficient funds will be queued by the Bank for 35 days, or until such time as insufficient funds are 
credited to the relevant account, unless otherwise instructed by the beneficiary. 

 
 The Bank will credit any payment orders denominated in  forint to the bank account of the payee 

without delay after becoming aware of the crediting of the amount on its own bank account, in a 
manner such that the Account Holder/person with disposal rights over the account is able to dispose 
over the amount immediately. The Bank will provide the possibility of cash withdrawal by bank card 
or the possibility of making payments with the bank card, in accordance with the provisions of the 
relevant acts of legislation.  

 
IV/35. The above-mentioned time at which the Bank becomes aware is the time from when the organisation 

conducting the settlement makes the notification on the order to be executed – which is necessary 
for the execution of the order – available to the Bank. 

 
IV/36. Unless otherwise provided in an act of legislation or unless otherwise agreed by the Parties, a 

payment order executed by way of a settlement between bank accounts will be regarded as 
completed when the amount concerned has been credited to the payee's bank account. A payment 
made into a bank account in cash will be considered completed when the cash has been paid in at 
the Bank's cash desk.  

 
IV/37. The Bank will credit any amounts specified on a payment order denominated in forint made out to 

a Foreign Currency Account held by the Bank, and processed through the domestic payment system 
within the GIRO system, at the currency exchange rate prevailing on the same day to the bank 
account specified in the order. The Account Holder has the option of providing instructions for the 
Bank to credit amounts received on its bank account held by the Bank to another bank account held 
by the Bank that is different from the bank account specified in the payment order. Based on the 
written instructions of the Account Holder, payment orders received in respect of the Account 
Holder's bank account, whether in the domestic or foreign payment system, will be credited by the 
Bank to the bank account indicated in the Account Holder's relevant written instructions. 

 
IV/38. The time of the execution of any payments made to the benefit of the Bank will be the day when the 

Bank debits the Client's bank account, as a current account, with the given amount, or when that 
amount has been paid in at the Bank's cash desk. If the execution of the payment is not done to the 
debit of an account held by the Bank, the time of the execution of the payment will be the day when 
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the amount was credited to the account specified by the Bank. If the due date is a non-working day, 
any payment obligations will become due on the first working day thereafter. 

 
IV/39. The Bank shall assume no liability for the failure of another credit institution – participating in the 

settlement of the payment order initiated by the Client – to perform its required tasks by the required 
deadline, or that of a clearinghouse engaged in the conduct of country-wide settlements between 
credit institutions, resulting in the delayed execution of the payment order and/or causing the Client 
to suffer losses. 

 
IV/40. The Bank accepts payment orders specified for execution on a future date. Future-dated orders 

may be submitted for execution on the next bank working day at the earliest. Only a bank working 
day may be specified as a value date. If the bank working day indicated by the Client as the value 
date is classified as a bank holiday following receipt of the order by the Bank, then the day of 
execution shall be the first bank working day following that value date. The Bank will not accept 
any future-dated orders that fall on a currency holiday of the given currency. 

 
IV/41. The Client can place a regular standing order with the Bank, using the appropriate form. The Client 

shall be required to notify the Bank in writing of the amendment or cancellation of a standing order. 
The Bank shall assume no liability for any losses suffered by the Client as a result of a failure to 
notify the Bank as per the above. 

 
IV/42. The Bank will suspend any transfer orders – at the risk of the Client – submitted for execution on 

the same day that cannot be executed due to insufficient funds until such time as sufficient funds 
are available on the account, but for no more than five bank working days, unless otherwise 
provided for by an applicable act of legislation. After the passing of the five bank working days, the 
Bank will consider the transfer order void. 

 
IV/43. The Bank will only execute foreign currency-related orders on the same day if the funds necessary 

for the execution of the order are available – on the account specified by the Client as the account 
to be debited – by 14:00 hours on the same day in the case of orders not requiring currency 
conversion, and by 11:00 hours in the case of orders requiring currency conversion. If funds are 
made available on the account after the above deadline on the same day, the Bank will only execute 
foreign currency-related orders on the bank working day following the day in question. If the day of 
execution of the order falls on a currency holiday, the Bank will execute the order on the bank 
working day following the currency holiday. 

 
IV/44. The Client shall have the right to specify the order in which its payment orders are to be executed 

unless otherwise provided for by a relevant act of legislation. If the Client does not meet a 
contractual obligation undertaken by it that has become due and can be expressed in terms of a 
specific cash amount, the Bank shall have the right to enforce its claim on any of the Client's bank 
accounts, or other receivables due to it from the Bank, without prior notification. If such actions 
prove to be unsuccessful, the Bank shall have the right to seek satisfaction from other collateral 
items specified in the agreement for the given transaction, and if such actions prove unsuccessful 
also, the Bank shall have the right to bring court action, and/or file for the involuntary liquidation of 
the Client. 

 
IV/45. The Bank is under obligation to check whether the payment orders submitted by the Client comply 

with the relevant regulatory requirements. If the Bank establishes that the Client has failed to provide 
the information necessary for the submission of the order, or the information it provided is 
incomplete, it shall call on the Client in writing in the form of a notice, or through Sberbank Telebank, 
to provide any missing information or to correct any incorrectly provided information. Any missing 
data associated with a payment order indicated by the Bank on the bank account statement will also 
constitute a notice.  

 
In the course of the execution of payment orders, the Bank is required to take into consideration the 
rules on the application of financial and property restriction measures, in accordance with which the 
Bank may reject the execution of any orders that fall under the scope of the financial and property 
restriction measure, and/or the Bank may also suspend such orders in accordance with the 
provisions of the relevant acts of legislation. The Bank shall assume no liability for the execution of 
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payment orders, or the legal consequences arising from such failure to execute payment orders, if 
such failure is caused by reasons outside the control of the Bank, including any requirements – 
even if non-public – applicable to third parties involved in the execution of the order. This provision 
shall be applicable in particular to cases where financial and property restriction measures passed 
by the United Nations, the European Union and the United States of America are applied. 

 
 
Correction of payment transactions 
 
IV/46. By signing the Bank Account Agreement – which is inseparable part of Bank account framework 

agreement -, the Account Holder and the Bank have agreed that the Account Holder may request 
– within 45 days of the execution of the payment transaction – the correction of any unapproved, or 
approved but erroneously executed, payment transactions. 

 
IV/47. The Account Holder shall submit its request for correction in writing to the Bank, to which it shall 

attach any documents, or other documentary evidence related to the request. If the Account Holder 
does not make these items available to the Bank within 30 days of the submission of the request, 
the Bank shall have the right to reject the request without assessing the merits thereof. 

 
IV/48. In the case of official transfers and transfers performed on the basis of a transfer ruling the Account 

Holder may not request correction of the payment transaction. 
 
 
Reimbursement 
 
IV/49. The Account Holder may submit its request for the refunding of the amount of a payment transaction 

initiated by or through the beneficiary and approved by the Account Holder in writing to the Bank 
within 56 days of the debiting of the collected amount. The burden of proving compliance with the 
conditions of a refund as set out in the applicable legislation will rest with the Account Holder, and 
therefore the Account Holder is required to attach to its request the documents that prove that the 
stipulated conditions exist, thus, in particular, any documents (such as documents, contracts) 
related to the collection order, contracts (e.g. service contract, loan agreement, leasing agreement, 
any related invoices, fee and premium notifications), bills issued for the service that forms the basis 
of the collection for a period of 6 months prior to the request, authorisations provided to the 
beneficiary of the collection, in the case of direct debit orders, the statement of the service provider 
on the acknowledgment of erroneously collected amounts. The request will be judged based on 
individual circumstances by the Bank. 

 
IV/50. The Bank will make a decision on the request within ten bank working days of the receipt of the 

Account Holder's request submitted in accordance with the above, and will either refund the amount 
of the payment transaction, or reject the request with the concurrent provision of the reasons for 
such. In the latter case, the Bank will inform the Account Holder about the forums available for 
settling legal disputes out of court. 

 
IV/51. When assessing the amount of a payment transaction that could be reasonably expected from the 

paying party in the given situation, the Bank shall take into account the previous payment 
transactions of the paying party, the bank account framework agreement and bank account 
agreement, the provisions of the GCTC, as well as the circumstances of the payment transaction. 

 
IV/52. The Account Holder shall not be entitled to a refund if he gave the approval regarding the collection 

directly to the Bank, and if the obligation to provide preliminary information regarding the collection 
order was fulfilled by the Bank or the beneficiary 28 days prior to the due date for execution of the 
payment order by sending the relevant invoice or notification, or having otherwise fulfilled the 
obligation. Another case in which the Account Holder will not be entitled to a refund is when the seat 
of the beneficiary’s payment service provider is located in the territory of a non-EEA member state. 

 
 
Responsibility for the execution of payment transactions 
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IV/53. If a payment transaction is executed on the basis of a unique identifier (bank account number), the 
payment transaction shall qualify as executed in respect of the beneficiary indicated by the unique 
identifier. 

 
IV/54. If an official transfer or a transfer performed on the basis of a transfer ruling is executed by using a 

unique identifier (bank account number), the payment transaction shall qualify as executed in 
respect of the paying party indicated by the unique identifier (bank account number) and the name 
of the paying party identifying the paying party. 

 
IV/55. If the information provided by the Client that is necessary for execution of the order is false or 

incomplete, the Bank shall not be liable for any losses arising therefrom. Furthermore, the Bank 
shall assume no liability for any losses arising from the fact that the different copies of the same 
payment order were completed differently, or if the principal has knowingly deceived the Bank 
and/or the Client. At the same time, the Bank will do everything that can be reasonably expected of 
it in the interest of returning the amount of the erroneously completed payment order to the Client. 
In the event that the amount of the payment transaction is recovered, the Bank shall be entitled to 
charge the additional fees and costs. 

 
IV/56. The information or instructions indicated in the “Comments” section of payment orders are intended 

for the addressee of the payment; they do not affect the Bank's rights and obligations, and the Bank 
does not ascertain their correctness. Therefore, the Bank shall only be liable for the execution of 
the payment transaction designated by the unique identifier (bank account number), even if the 
Account Holder provides information in addition to the unique identifier and the information required 
by the Bank. 

 
IV/57. If the payment transaction was initiated by the Account Holder as the paying party, the Bank shall 

be liable for any incorrect execution of the payment transaction, unless the Bank proves that the 
amount of the payment transaction arrived at the payment service provider of the Beneficiary. The 
Bank shall, in the event of its responsibility, immediately reimburse to the paying party Account 
Holder the amount of the unexecuted or erroneously executed payment transaction, and restore the 
bank account to a condition that would have existed had the erroneously executed payment 
transaction not occurred. 

 
IV/58. If the amount of the payment transaction has arrived at the Bank where the Account Holder's bank 

account is held, liability for the execution of the payment transaction shall lie with the beneficiary’s 
Bank. In the event that the liability of the beneficiary's Bank is established, the beneficiary shall 
immediately make available to the Account Holder the amount of the payment transaction, by 
crediting it to the Account Holder’s current account. 

 
IV/59. At the request of the paying party Account Holder, the Bank shall – regardless of the question of its 

liability for the non-execution or incorrect execution of the payment order – track the non-executed 
or incorrectly executed payment transaction as may generally be expected of it in the given situation, 
and inform the Account Holder of the result of such tracking. 

 
IV/60. If the payment transaction was initiated by the Account Holder as beneficiary, or was initiated 

through the Account Holder, the Bank shall be responsible for transferring the amount of the 
payment order to the payment service provider of the paying party. In the event that the liability of 
the Bank is established, the Bank shall immediately send the payment order to the paying party’s 
payment service provider. 

 
IV/61. The Bank, acting as the payment service provider of the Account Holder, shall – if its liability is 

established – immediately reimburse to the Account Holder the amount of any non-executed or 
incorrectly executed payment transactions, and shall restore the Account Holder's bank account to 
such condition as it would have been in had the incorrectly executed payment transaction not taken 
place. 

 
IV/62. If the payment order was initiated by or through the Account Holder, as beneficiary, the Bank shall 

– without regard to the question of responsibility for the non-execution or erroneous execution of 
the payment order – proceed in a manner that may generally be expected of it in the given situation 
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in the interest of the tracking of the payment transaction, and inform the Account Holder as 
beneficiary of the result of such tracking. 

 
IV/63. The provisions of the above sections IV/53-62 only apply if the seat of the beneficiary's payment 

service provider is located within the territory of an EEA state. 
 
IV/64. The Bank shall be liable towards the Account Holder for the reimbursement of any fees, expenses 

or other payment obligations imposed in respect of any payment transaction that the Bank failed to 
execute or that it executed incorrectly, as well as for any lost interest income. 

 
 

V. Methods of payment 
 
V/1. The methods of payment that may be used at the Bank: cash payment, payment between payment 

accounts, cash payment linked to a payment account: 
 
 Methods of payment between payment accounts: 

a) transfer 
b) collection 
c) payment initiated by the paying party through the beneficiary 
d) documentary credit (letter of credit) 

 
 Methods of payment associated with a payment account: 

a) cash deposit to a bank account 
b) cash withdrawal from a bank account 
c) cash transfer order via a payment service provider 
d) cash disbursement cheque via a payment service provider 
e) redemption of cash payment cheques 

 
 
Important features of the individual payment methods: 
 
Transfer 
 
V/2. By issuing a transfer order, the paying party Account Holder instructs the Bank to transfer/book 

transfer (settle) a specific amount to the debit of its bank account and to the credit of the beneficiary’s 
payment account. The paying party Account Holder submits the transfer order to the Bank on a form 
designed for this purpose by the Bank, or electronically through Sberbank Online Banking or 
Sberbank Telebank. 

 
V/3. By issuing a one-off transfer order, the paying party Account Holder instructs the Bank to 

transfer/book transfer (settle) a specific amount to the debit of its bank account held at the Bank 
and to the credit of the beneficiary’s payment account on an ad hoc basis. 

 
V/4. By submitting a standing order, the Account Holder transfers predetermined amounts (fixed or 

variable amounts) from its forint bank account at predetermined times (on the debiting dates) to the 
payment account of the beneficiary. The Bank may refuse to accept a standing order if the debiting 
date is not clearly indicated on the order. Standing orders are executed by the Bank until withdrawn 
by the Account Holder, or until the passing of the final date of performance, or until the completion 
of the number of transfers indicated on the order. The Bank only accept standing orders in forint to 
a bank account denominated in forint. The Bank will book standing transfer orders denominated in 
a foreign currency as a one-off order at the time of each transfer, and will charge the fees applicable 
to one-off transfers, as specified in the Announcement. The date of the start of validity of the order 
is the working day after the submission of the order. 

 
V/5. By submitting an intra-bank transfer order or book transfer order, the paying party Account Holder 

transfers a predetermined forint/foreign currency amount from its bank account to the bank account 
of the beneficiary or the Account Holder's own bank account. 
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V/6. By submitting an external transfer order the paying party Account Holder transfers a predetermined 
forint/foreign currency amount from its bank account to a payment account held at another payment 
service provider. 

 
V/7. During a book transfer without currency conversion between the bank accounts of the Account 

Holder held at the Bank, the Account Holder places a book transfer order for amounts to be 
transferred between its bank accounts denominated in the same currency held at the Bank. 

 
V/7. During a book transfer with currency conversion between the bank accounts of the Account Holder 

held at the Bank, the Account Holder places a book transfer order for amounts to be transferred 
between its bank accounts denominated in different currencies held at the Bank. 

 
V/9. In the case of a batch transfer, the Account Holder, as the paying party, submits transfer orders of 

identical legal titles but addressed to different beneficiaries batched, in collective form, at the place 
and in the manner specified in the agreement concluded with the Bank.  

 
V/10. In the case of a transfer through GIRO, the Bank transfers the amount of the transfer order of the 

Account Holder through the interbank clearing system operated by GIRO to the payment service 
provider of the Beneficiary. This may occur either in the same-day settlement system or in the 
overnight settlement system. 

 
 
V/11. During a transfer order through the RTGS system, the Bank transfers the amount of the transfer 

order of the Account Holder through the RTGS system operated by the MNB to the payment service 
provider of the Beneficiary. The Bank shall only accept transfer orders for execution via RTGS in 
favour of beneficiaries that have a bank account at another domestic RTGS member bank.  

 
V/12. Required information, unique identifiers necessary for the execution of transfer orders: name of the 

client Account Holder, the number of the bank account to be debited, the amount to be transferred, 
the currency of the amount to be transferred (provided in accordance with the ISO code), the name 
of the beneficiary, the number of the beneficiary's payment account. Additionally, international forint 
and foreign currency, and domestic foreign currency, transfers must also contain the BIC and/or 
SWIFT code of the beneficiary's payment service provider, and the beneficiary's account number 
provided in IBAN (International Bank Account Number) format. 

 
 
Transfers based on official transfer orders and transfer rulings 
 
V/13. In a judicial enforcement proceeding, or in an administrative enforcement or tax enforcement 

proceeding, and at the initiation to such effect of the party entitled to issue an official transfer order 
or to pass a transfer ruling (beneficiary), the monetary claim shall be satisfied from the bank account 
of the paying party Account Holder through an official transfer, or through the submission of a 
transfer ruling. On the basis of the official transfer order and transfer ruling, the Bank will transfer a 
predetermined cash amount from the paying party Account Holder's bank account to the payment 
account of the beneficiary identified in the official transfer order and/or the transfer ruling. 

 
V/14. Parties entitled to issue an official transfer order may submit their transfer orders on the payment 

instruction form designed specifically for this purpose indirectly, via their own payment service 
provider, or directly, to the Bank where the paying party Account Holder’s bank account is held. If 
the beneficiary initiates the official transfer through its own payment service provider, the data 
related to the beneficiary, and the beneficiary's specimen signature notified to the Bank will be 
verified by the payment service provider where the beneficiary's payment account is held. The Bank 
shall assume no liability for any losses suffered by the obligor Account Holder from the failure of the 
beneficiary's own payment service provider to act with reasonably expected due care when 
discharging its verification tasks during the verification of the official transfer order submitted to it. 

 
V/15. If the beneficiary of the official transfer submits the official transfer order directly to the Bank where 

the obligor account holder’s bank account is held, then – having regard to the fact that they are not 
a client of the Bank – at the time of the submission of the official transfer order, the submitting party 
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shall be required to present proof of their eligibility to submit such a transfer order as well as of their 
payment service identification number. 

 
 
 
 
 
Collection 
 
V/16. By issuing a collection order, the Account Holder, as beneficiary instructs the Bank to collect a 

specific amount to the credit of their Bank Account held at the Bank and to the debit of the paying 
party’s payment account.  

 
V/17. If the Account Holder is the beneficiary, then they will submit the collection order to the Bank.  
 
V/18. The Bank verifies, after accepting the collection order, the data related to the beneficiary Account 

Holder; if a document is attached, it verifies that the document has been attached, that the Account 
Holder indicated in the collection order and the payment account number are identical, and checks 
the signature of the person(s) with the right of disposal against the specimen signature notified to 
the Bank. After the verification has been completed, the Bank transfers the data content of the 
collection order to the payment service provider managing the payment account of the paying party. 

 
V/20. If a document must be attached to the collection order or if, pursuant to a legal regulation or an 

agreement, the collection order is required to be countersigned, then the collection order complying 
with these requirements may be forwarded by the Bank, acting as the payment service provider of 
the beneficiary Account Holder, and/or by the Beneficiary authorised to submit collection orders 
directly as per the above, in a manner suitable for evidencing that delivery has occurred, to the 
payment service provider managing the payment account of the paying party. 

 
V/21. Required information, unique identifiers necessary for the execution of collection orders: the name 

of the beneficiary, the bank account number of the beneficiary, the name of the paying party, the 
address of the paying party, the number of the paying party's bank account, and any other data that 
may be required for the execution of the various types of collections. 

 
Collection order based on a letter of authorisation 
 
V/22. The obligor Account Holder authorises the beneficiary – in the format notified to the Bank, by way 

of a so-called letter of authorisation – identified in the letter of authorisation to submit collection 
orders to the debit of its bank account. The Bank shall not execute collection orders based on letters 
of authorisation denominated in EUR, and/or shall not provide SEPA collection services. 

 
V/23.  In the letter of authorisation, the paying party and the Bank will agree on the conditions of 

submission. 
Letters of authorisation must contain all of the following: 
a) the name of the paying party and the account number of the bank account to which the 

authorisation applies, 
b) the name of the beneficiary authorised to submit a collection order based on a letter of 

authorisation and the account number of such beneficiary’s payment account, 
c)  the expiry date of the authorisation, 
d) if a document must be attached, the precise designation of such document (only bill of exchange 

or coverage certificate). 
The letter of authorisation may also indicate the method by which it can be revoked. 
In an authorisation letter, the Account Holder may not specify an upper limit for the execution of the 
collection order, provide for the possibility of payment in instalments, or specify a minimum amount 
for the collection. Furthermore, the Bank may not be instructed to notify the beneficiary of the 
opening of new accounts by the Account Holder, and in the letter of authorisation the Account Holder 
may not exempt the Bank from its obligation of confidentiality. 
Collection orders based on a letter of authorisation that cannot be executed due to lack of funds 
shall be queued by the Bank until such time as the funds necessary for the execution of the order 
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are made available, for a period of no longer than 35 days. If several letters of authorisation exist 
with the same data content but different provisions on queuing, the Bank shall consider the latest 
letter of authorisation submitted as prevailing. The submission frequency that may be indicated in 
letters of authorisation will be daily only.  
The Bank may refuse to accept letters of authorisation that are submitted with different conditions. 
 
The Bank will only execute collection orders from the payment account(s) concerned by the 
authorisation specified in the letter of authorisation, and will not extend the execution to the other 
payment accounts of the paying party held at the Bank, whether or not they are opened at a later 
date. 
 
The Bank will only accept letters of authorisation that comply with its accepted sample letter of 
authorisation, or letters with identical data content. The Bank will furthermore reject a declaration 
on the modification of a letter of authorisation; will not accept a resubmission of a modified version 
of an already registered letter of authorisation, and shall only accept new letters of authorisation or 
requests for the cancellation of letters of authorisation already registered by the Bank. 
 

V/24. A collection order based on a letter of authorisation shall be accepted and in the collection executed 
on the basis thereof by the Bank – if the Account Holder did not provide an expiry date in the letter 
of authorisation – until such time as the authorisation contained therein is withdrawn by the Account 
Holder in writing.If the beneficiary's consent is necessary for the withdrawal of the letter of 
authorisation, the Bank will accept the beneficiary's consent if it is at least issued in the form of a 
private deed of full probative force, and it has been substantively proven to the Bank that the 
beneficiary's declaration was signed in accordance with the relevant rules, and that the persons 
acting on behalf of the beneficiary had representation rights. The Bank will have the right to refuse 
the revocation of a letter of authorisation as long as the representation rights of the persons acting 
on behalf of the beneficiary have not been proven. 

 
V/25. If the Account Holder or the Bank terminates the Bank Account Agreement and/or Bank Account 

Framework Agreement, the latest time at which the Bank will execute a collection order based on a 
letter of authorisation is on the day of termination of the Bank Account Agreement. During the period 
of the termination of the Bank Account Agreement and/or Bank Account Framework Agreement, the 
Bank will not accept letters of authorisation. 

 
V/26 The Bank shall have the right to terminate the Bank Account Agreement and/or Bank Account 

Framework Agreement by ordinary termination or immediate termination even before the expiry of 
the letter of authorisation. In that case, the Bank shall notify the beneficiary about the termination of 
the Bank Account Agreement, if the beneficiary’s written consent is required for the revocation of 
the authorisation. 

 
Collection based on an Enforceable Document 
 
V/27. If the general conditions of a judicial enforcement already existed prior to 1 November 2009, the 

entitled party may submit a collection order for the purpose of collecting their cash claims by way of 
a prompt collection order, to the debit of the payment account/bank account of the obligor, even in 
the absence of a relevant authorisation from the obligor, provided that the conditions specified in 
the below cited act of legislation have been met. 
a) the entitled party must have a payment account or bank account, and the obligor must have a 
payment account; 
b) the obligation to settle the claim is stipulated by a decision of the courts, a notary public, or is 
based on a commitment set forth in a notarised deed issued in accordance with Section 23/C of Act 
LIII of 1994 on Judicial Enforcement (Vht.), and 
c) the entitled party declares to the financial service provider implementing the collection that no 
court enforcement proceedings are in progress for the purpose of collecting the receivables, and 
that it has not filed a request for such enforcement to be ordered, and that its claims have not been 
satisfied on the basis of such request. 

 
V/28. The word “enforcement” must be written in the comments section of the prompt collection order, 

and the reason for the submission should be specified as “2”. An authentic original copy or a certified 
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copy of the document based on which the enforcement is ordered should be attached. If the 
normative section of the second-instance resolution serving as the basis for the foreclosure does 
not specify the amount of the condemnation, the first-instance resolution shall also be attached. If 
the foreclosure is subject to a specific condition or time, a public document proving the occurrence 
of such condition or time shall also be attached. The entitled party shall also attach the above-
specified declaration to the prompt collection order submitted for the purpose of enforcing a claim 
based on a document serving as the basis of the enforcement. 

 
Bill collection 
 
V/29. In the case of a collection order based on a bill exchange, the Account Holder's authorisation, as 

the paying party will be embodied in the bill of exchange itself. The original bill of exchange must be 
attached to the bill collection order. A “4” must be written in the “reason for submission” section of 
the bill collection order. 

 
V/30. The entitled party must have a relevant letter of authorisation to enforce claims against bill 

guarantors, or bill reimbursement debtors by way of a collection order. 
 
A bill presented for collection must meet the following conditions: 

 a) formal and content requirements set out in Decree 1/1965. (I.18) of the Minister of Justice, 
b) they must be undamaged and legible, 
c) the time remaining until the due date is sufficient to fulfil the order, 
d) the Bank shall be specified as the place of payment, 
e) The entitlement of the submitter should be easily discernible from the bill itself. 

 
The Client shall be required to reimburse any payments executed by the Bank on the basis of a 
guarantee endorsement issued by the Bank and/or a bill exchange confirmed by the Bank upon the 
request of the Client. This obligation of the Client shall become immediately due, unless an 
agreement to the contrary exists, provided that the bill of exchange has already matured. In the 
case of a collection order that cannot be executed due to insufficient funds or can only be partly 
executed, the Bank will record a declaration substituting the protestation, unless the issuer of the 
bill of exchange has stipulated an authentic bill protest in the text of the bill of exchange, or if the 
issuer has exempted the holder of the bill of exchange from the obligation to record a protestation, 
and, furthermore, if the Bank, as the beneficiary of the bill of exchange, is the holder of the account 
to be debited.  

 
V/31. - 
 
Direct Debit 
 
V/32. The Bank will only execute any direct debit orders submitted to the debit of the Account Holder, as 

the paying party, if the Account Holder has provided an authorisation to that effect to the Bank. The 
Account Holder may provide its authorisation by completing the form specifically designed for that 
purpose. The beneficiary Account Holder shall submit the direct debit order, at least five working 
days prior to the debiting date. 

 
V/33. The bank managing the paying party Account Holder's bank account, on the basis of an 

authorisation for the execution of a direct debit order received from the paying party Account Holder, 
notifies the beneficiary through the payment service provider of the beneficiary’s account-keeping 
bank about the acceptance, modification or cessation of the authorisation within four working days 
from receipt. The Bank may only inform the beneficiary about the upper limit of the amount to be 
collected with the paying party Account Holder's consent. The Account Holder understands that if it 
had consented – in the course of the provision of its authorisation – to informing the beneficiary of 
the upper limit of the execution, the Bank will only inform the beneficiary of said upper limit if 
specifically requested by the beneficiary in writing. If the Account Holder has provided its 
authorisation on an authorisation form for the execution of a direct debit order whose format and 
content is in line with the requirements applicable prior to 1 November 2009, the Bank shall assume 
that the Account Holder did not give its consent to notifying the beneficiary of the upper limit of the 
execution of the order. 
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V/34. The beneficiary notifies the party with whom it is in a contractual relationship as well as the payment 

service provider managing the paying party’s payment account on the acknowledgement of the 
authorisation. From the perspective of the Bank managing the bank account of the paying party 
Account Holder, it also qualifies as acknowledgement of the authorisation by the beneficiary if the 
beneficiary begins the collection.  

  The beneficiary notifies the payment service provider managing the paying party’s payment account 
about the rejection of the authorisation within four working days of the receipt of the notice specified 
in Section V/33 and – if it can be identified on the basis of the notice specified in Section V/33 – the 
party that is in a contractual relationship with it. 
The authorisation, its modification and revocation may be submitted to the bank acting as the 
account managing bank of the paying party Account Holder by the beneficiary as well. The 
beneficiary shall forward the authorisation received from the paying party to the Bank managing the 
bank account of the paying party Account Holder within four working days which shall be handled 
by the Bank as indicated above. 

 
V/35. The Bank shall, at the paying party Account Holder’s request, issue a certificate regarding the valid 

authorisation for direct debit orders related to the Account Holder’s Bank Account. A request for 
such a certificate, unless otherwise provided by the paying party Account Holder, shall not qualify 
as a cancellation of the issued authorisation. The paying party Account Holder may submit the 
above certificate to another payment service provider, as a new authorisation. Simultaneously with 
the acknowledgement of the new authorisation, the beneficiary shall consider the earlier 
authorisation related to the same agreement null and void. 

 
V/36. The paying party Account Holder may, until the end of the working day preceding the debiting date, 

block the execution of the direct debit order at the Bank. Such blocking may only be applied against 
the full amount of the order. The Bank does not examine the reasons and legitimacy of the blocking, 
and shall not execute the given order on the basis thereof. Such blocking shall not affect the validity 
and the conditions of the authorisation. 

 
V/37. The Bank shall notify the payment service provider of the Beneficiary about the execution of the 

direct debit order, or about its non-execution and the reasons for such. The Bank will electronically 
forward the notifications and the data of the executed orders to the payment service provider 
managing the beneficiary's payment account. 

 
V/38. The Bank shall inform the obligor Account Holder of non-executed direct debit orders in the bank 

account statement issued with the frequency indicated in the Bank Account Agreement.   
 
V/39. If the Bank, acting as an insurance intermediary, on the instruction of an insurance company, 

intermediates an insurance contract to the Account Holder through a recorded telephone 
conversation, the Account Holder may, during the recorded telephone conversation, also 
provide an authorisation to the Bank, verbally – with data content that matches that required 
on the relevant payment instruction form – to execute the direct debit order to the benefit of 
the insurance company providing the insurance. 

 
Payment initiated by the paying party through the beneficiary 
 
V/39. The conditions and rules of payments initiated by bank card are contained in the relevant 

announcement of the Bank on the General Contractual Terms and Conditions of Bank Cards. 
 
 
Cash deposits and withdrawals 
 
Cash deposits to a bank account 
 
V/40. The Account Holder or any other third parties may deposit amounts to the bank account of the 

Account Holder in any of the branches of the Bank in the currencies specified in the Announcement 
by signing the relevant cash desk receipt. 
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Cash withdrawals from a bank account 
 
V/41. The Account Holder, and/or the person with disposal rights over the bank account, or ad hoc 

authorised person may withdraw cash from the Account Holder's bank account up to the accounts 
receivable balance of the bank account in any of the branches of the Bank by signing the relevant 
cash desk receipt; furthermore Account Holders/Card Holders may also withdraw amounts using 
their bank cards. 

 
V/42. The Client understands that in the case of cash withdrawals the following conditions are applicable: 

clients must notify the Bank of their intent to withdraw amounts reaching and exceeding HUF 
2,000,000 by no later than 12:00 (noon) on the bank working day preceding the day of the 
withdrawal. The Bank will satisfy any out payment requests submitted after 12:00 (noon) on the 
second working day following the notification, subject to normal cash withdrawal fees. 

 

V/43. In the case of cash withdrawals in a foreign currency, the Bank will execute any withdrawal requests 

below the threshold of EUR/USD 2,000 on the same day, depending on the cash balance available 

at the cash desk. The Bank will endeavor to execute any cash withdrawal requests reaching and 

exceeding EUR/USD 2,000 – provided that the withdrawal request is notified to the Bank by 12:00 

(noon) – on the next bank working day. The Bank will usually execute withdrawal requests reaching 

or exceeding EUR/USD 50,000 on the second working day after the notification.  

 
V/44. Cash withdrawal requests involving foreign currencies other than the above mentioned foreign 

currencies will be executed by the Bank on the next working day, provided that the Bank has been 
notified by 12:00 (noon), and sufficient cash balance is available at the Bank. If the currency 
requested needs to be procured, the Bank normally undertakes to execute the relevant request on 
the second working day after notification. 
 

V/46. By signing the bank account framework agreement, the bank account agreement, the Client 
undertakes to pay the cash withdrawal fees to the Bank specified in the Bank's Announcement 
regardless of whether it has actually withdrawn the amount indicated in the prior notification. 

 
V/47. For cash withdrawals and deposits, the Bank is required to verify the identity of the paying party, 

while in the case of cash withdrawals the Bank is required to check the signature provided against 
the specimen signature notified to it; therefore, it is also necessary for the Account Holder and the 
person with disposal rights to present their personal identification documents. The Bank is required 
to always verify the identity of an ad hoc authorised person both when depositing or withdrawing 
amounts – in the interest of being able to ascertain whether the value limit of truly interrelated 
transaction orders has been reached – without regard for any value limits. 

 
V/48. Cash deposits and withdrawals made through the POS terminal installed at the cash desk of a bank 

branch will be credited and debited by the Bank on the same day. 
 
 

VI. Information, notification, cooperation 
 
VI/1. In accordance with the requirements of mutual cooperation, the Bank and the Client will notify each 

other without delay of any circumstances, facts considered material from the perspective of their 
business relationship; and they shall reply to questions posited to each other in relation to the 
transaction without delay, and shall call each other's attention to any eventual changes, mistakes, 
or failures. Therefore, the Parties shall inform each other of any changes in their name, seat, 
permanent address, representatives, identity or legal status. Liability for any damages resulting from 
a failure of the above obligation shall lie with the failing party.  

 
VI/2. The Client shall be required to notify the Bank of any changes in its mailing, notification address five 

days prior to the change, and notify the Bank of date when the change is expected to take effect. 
The Client shall be required to provide all data and information related to the transaction, which the 
Bank considers as necessary for making a decision, or assessing the transaction or the Client. 
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Within one working day of becoming aware, the Client shall be required to notify the Bank if 
bankruptcy, involuntary liquidation, and/or enforcement proceedings have been filed against it, or 
in regards to an asset item that it pledged as collateral for a given banking transaction. Furthermore, 
the Client shall notify the Bank without delay, if it has filed bankruptcy, voluntary liquidation 
shareholders winding up proceedings against itself. 

 
V/3. The Client shall notify the Bank within fifteen calendar days in writing if it has not received a 

notification – which it may have expected to receive – after the applicable postal period has lapsed, 
in due time, especially if that notification is related to the execution of a payment order or the 
crediting of a cash receivable. The consequences of failure to comply with the above obligation shall 
be borne by the client. 

 
VI/4.  
 
VI/5. In accordance with the provisions of Act CXXXVI of 2007 on the prevention and combating of money 

laundering and terrorist financing, the Bank is required to conduct due diligence on the Client in the 
cases and in the manner specified by law, and shall record the client's data in the interest of the 
fulfillment of that obligation, and shall store such data for the period established by the latest, 
relevant applicable act of legislation. 

 
VI/6. Moreover, the Parties shall also consider the sending of a draft agreement in an electronic format 

to the email address specified by the Client as information provided through a durable data carrier. 
In this respect, compliance with the information security requirements applicable to the forwarded 
data, such as the use of a firewall compatible with data storage and display IT systems (software), 
efficient virus and malware protection, and ensuring the operability of hardware through appropriate 
use and maintenance shall fall within the scope of responsibility of the Client. 

 
Informing Clients regarding payment services: 
 
VI/7. Prior to the legal statement of the Client concerning its intent to conclude a Bank Account 

Framework Agreement with the Bank, the Bank shall make available to the Client on paper or a 
durable data carrier the draft version of the Bank Account Agreement (if there is not existing bank 
account framework agreement), the GCTC, and the Announcements concerning account 
management and payment services, List of Conditions. 

 
When there is an existing bank account agreement: Prior to the legal statement of the Client 
concerning its intent to conclude a Bank Account Agreement with the Bank, the Bank shall make 
available to the Client on paper or a durable data carrier the draft version of the Bank Account 
Agreement, the GCTC, and the Announcements concerning account management and payment 
services, List of Conditions. . 

 
VI/8. Upon the request of the Account Holder, the Bank shall make the GCTC and the Announcement 

available on paper or a durable data carrier to the client at any time during the term of the Bank 
Account Agreement, and the Bank Account Framework Agreement and the latest effective versions 
of these documents shall be made continuously available to the Account Holder in the branches of 
the Bank, and the bank's website and may be viewed. 

 
VI/9. The Account Holder shall receive prior information before submitting a given payment order in a 

bank branch, or by way of the announcement published on the website of the Bank on the time 
required for the execution of the payment order, as well as the rate and due dates applicable to the 
fees, costs or other payment obligations due to the Bank. 

 
VI/10. The Bank shall notify the client of any debits, credits made to its account, of its account balance, as 

well as the data allowing the identification of the individual payment transactions in writing by way 
of the issuing of a bank account statement, or in another way based on a separate agreement (e.g. 
electronically). If an overdraft facility is associated with the bank account, a negative balance of the 
bank account shall also mean a negative overdraft facility balance, whereas a positive bank account 
balance means that the full amount of the overdraft facility limit is available. 
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VI/11. The Bank shall comply with its obligation to provide subsequent information on the client's bank 
account by way of the provision of a bank account statement that can be accessed by using the 
transaction query service available on Sberbank Business Online and/or Sberbank Online Banking, 
available free of charge for consumers as well as micro enterprises. If such a service is not available, 
the Bank will issue a bank account statement for consumers and micro enterprises with monthly 
frequency, and shall send the bank account statement free of charge to the Account Holder by post 
to the notification address indicated in the bank account agreement. The bank account statement 
contains the account transactions booked until the last bank working day of the current month. The 
Bank shall charge the fees indicated in the latest effective List of Conditions for the posting of a 
bank account statement to consumer and micro enterprise clients for periods or at times that are 
different than the above stated frequency, recorded in the relevant Bank Account Agreement. 
Consumer and micro enterprise clients get one bank account statement per month free of charge. 
The Bank shall charge the fees indicated in the latest effective List of Conditions in all cases to 
clients that do not qualify as Consumer and micro enterprise clients. If a bank account statement is 
requested on a daily basis, the Bank shall compile a bank account statement on every working day 
when credits or debits were made to the client's account, and shall forward it to the Client without 
delay. 

 
VI/12. In the event that the Client has failed to provide a notification address in the bank account 

agreement, the Bank shall send the bank account statement to the seat of the Client, or in the case 
of private individuals to their permanent address. 

 
VI/13. If electronic banking services are associated with the given bank account (Sberbank Business 

Online (MultiCash) and/or Sberbank Online Bankingservice). In that case the Bank will store the 
bank account statement created in its records management system, and will print it and make it 
available to the Account Holder upon the Account Holder's written request. 

 
For account holders using electronic banking services, the Bank will send the bank account 
statement on paper issued in the last month of the year, provided that the Client had not even once 
logged into the e-bank application in the calendar year preceding the year in question.  
The Bank hands over to the Consumer - upon request – one bank account statement per month 
free of charge.  

 
VI/14. The Client understands that if the bank account statement sent to it cannot be delivered by post to 

the notification address provided by the Account Holder due to the fact that the notification address 
is unknown, incomplete, the addressee has moved, the consignment was not claimed, the 
consignment was not accepted, or for any other reason on the basis of which the service provider 
engaged in the postal delivery of the bank account statement returned it to the Bank, the Bank shall 
not be required to attempt to have the bank account statement delivered to the Account Holder until 
such time as the Account Holder notifies the Bank – in writing, or in person – of a notification address 
that can be used to deliver the bank account statement. In that case the Bank will store the bank 
account statement created in its records management system, and will print it and make it available 
to the Account Holder upon the Account Holder's request.  

 
VI/15. If the Account Holder requests information that is not contained in the bank account statement, the 

Bank is entitled to charge the client the fees, costs applicable pursuant to the Announcement. 
 
 

VII. Delivery, written form 
 
VII/1. The Bank will send contractual offers, declarations, notices and documents to the Client to the latest 

notification address specified by the Client. In the event that the Client has failed to provide a 
notification address, the Bank shall send the above-mentioned documents to the seat of the Client, 
or in the case of private individuals to their address. The Bank has the right to publish the notices, 
information, notification requirements required by law at thewww.sberbank.hu website – provided 
such information does not contain any bank secrets of the individual clients – which the parties will 
expressly accept as a mode of independent notification. 
The Bank shall not be liable for any delay in, or failure of, delivery due to the incorrectness of, or 
change in, the name or address supplied to it, or to reasons outside the Bank's control. 

mailto:Volksbank@Net
http://www.volksbank.hu/
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VII/2. If within the framework of the business relationship, the bank sends the Client documents that were 

not issued by it, the Bank shall assume no responsibility for the authenticity or validity thereof. 
 
VII/3. The Bank shall deliver documents, notifications addressed to the Client by post, as a regular 

consignment, which will be presumed to have been delivered on the fifth day after the posting 
thereof, even if the Client is prevented from claiming the consignment for any reason. 

 
The client's postal address shall be considered the postal address indicated in the client's contract, 
in the case of the lack thereof, the client's residential address, or registered office shall be 
considered the client's postal address. 

 
In the case of delivery in person, the addressee, or the person acting on its behalf, shall be required 
to sign a copy of the consignment sent/received, as well as a copy of the accompanying letter in the 
interest of certifying the fact of the delivery. 

 
For messages received via fax, the time indicated in the confirmation message shall be considered 
as the time of receipt with the indication "transmission okay" (or any other wording of similar 
meaning), whereas if no such confirmation exists the end of the day following the day of sending 
shall be considered as the time of receipt.  
 
Notification of the Client by email shall be considered delivered on the day following the sending of 
the email message. The Bank shall assume no liability for the arrival, quality of the message, or the 
ability of the client to display it.  
 
The Client undertakes to notify the Bank of any changes in or invalidity of its postal, electronic (fax 
and email) or other contact information specified in the contract, five bank working days prior to the 
change taking effect or the end of the validity of the contact information. Any liability or damage risk 
attributable to failure to comply with this obligation shall be borne by the Client.  

 
VII/4. The Client must send its written communications intended for the Bank (including email) to the 

address at which the Client’s bank account is kept, and/or where the agreement was concluded, or 
to the mailing address given to it by the Bank for that purpose. 

 
VII/5. With respect to the arrival of written communications, the Bank’s records shall be definitive. At the 

request of the Client, the Bank provides a certificate in respect of its receipt of a consignment. The 
earliest date of the receipt of electronically forwarded electronic (authentic) documents by the Bank 
is the bank working day following the sending of the electronic (authentic) documents. 

 
VII/6. If the notification or the agreement between the Bank and the Client was completed in Hungarian 

and a foreign language, in the case of any discrepancies in interpretation – unless otherwise agreed 
upon by the parties – the Hungarian language version shall prevail. 

 
VII/7. The Bank shall not consider messages forwarded via email to be declarations made in writing, 

unless the client has affixed their regular, certified electronic signature thereon from which the 
person and the time of the declaration can be ascertained. 

 
 

VIII. Rights of disposal, representation 
 
Provisions applicable to private individuals: 

 
VIII/1. Account Holder Clients may dispose over their accounts through third parties, that is by way of 

Authorised Persons, provided that the identity of the Authorised Person has been appropriately 
verified by the Bank. The Account Holder Client may provide for a standing or ad hoc Authorised 
Person by way of issuing a declaration in the form of a notarised deed or a private deed of full 
probative force (e.g. a deed signed by two witnesses). Standing authorisations shall be issued in 
the form of a notarised deed, if the Account Holder Client is not present in person in the Bank, and 
the same is applicable to ad hoc authorisations for amounts exceeding HUF 5,000,000, or 
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authorisations for cash withdrawal for amounts reaching or exceeding HUF 3,600,000, and 
whenever there is doubt regarding the authenticity of the Account Holder client's signature. The 
Bank will not accept any general authorisations, which apply to a range of non-specified matters. 

 
VIII/2. If the authorisation contains a restriction, the Bank shall consider such authorisations to be standing 

authorisations of general scope and valid until revoked. Standing authorisations shall not cover the 
termination of accounts, blocking of funds, requesting of credit facilities and bank cards, or the 
modification of the data of a current account.  

 
VIII/3. When in person, Account Holder Clients or their Authorised Persons may dispose over an account 

after having proven their identities by way of an official personal identification document [personal 
identification card and address card, driver’s license (card format) and address card, passport and 
address card]. When disposing over an account in person, the Bank shall have the right to request 
additional official personal identification documents – such as a passport or a driver's license and 
card format – in order to be able to unequivocally establish the identity of the person, all of which 
must be presented together with the person's address card. In the absence of, or in the case of 
refusal to present, the supplementary identification documents mentioned above, the Bank shall be 
entitled to refuse to allow disposal by the Account Holder Client over the bank account. The Bank 
shall not be liable with respect to any damages resulting from the acceptance of a false or forged 
authorisation, if the false or forged nature of such document could not be established by personnel 
employed by credit institutions in a relevant role after having exercised the generally accepted level 
of due diligence. 

 
VIII/4. In the case of the death of a natural person Account Holder Client, any authorisations given by the 

Account Holder Client – including the standing Authorised Persons of the Account Holder Client – 
shall become null and void after the Bank acquires credible information in respect of the death of 
the Client, and the cash funds and assets of the Account Holder Client placed with the Bank become 
part of the Account Holder Client's estate – unless otherwise provided by an act of legislation –, 
which may not be disposed over by anyone until the effective completion of the probate 
proceedings, with the exception ofany beneficiaries, if the deceased Account Holder had provided 
for such beneficiary upon death. 

 
In the case of the death of the Account Holder Client, the heirs of the Account Holder Client shall 
be required to provide proof of their capacity as heirs by way of presenting a legally binding, effective 
probate ruling, or a ruling by a notary public ending the probate proceedings conducted by a court 
in which it is established that the ruling of the court prevails, and/or an inheritance certificate (in the 
case of foreign nationals, any appropriately authenticated documents with similar content), by 
presenting an original copy thereof. The Bank shall only hand over the assets of the deceased 
Account Holder Client placed in the Bank to the heirs, if the above mentioned documents have been 
presented to it. 

 
VIII/5. Regarding any ad hoc authorisations for cash withdrawals, and any transfer orders submitted on 

paper for amounts reaching HUF 5,000,000 submitted by a person other than the Account Holder 
Client, shall only be accepted by the Bank, if the content thereof is confirmed – following the 
submission of the authorisation, and/or order – by the Account Holder Client over the phone. This 
confirmation shall be obtained by the Bank. With regards to the contents of this section, when 
establishing the relevant value limit for out-payments to be made in a foreign currency, the effective 
foreign currency sell rate published on the given day will be considered as prevailing by the Bank. 
 
If the Client does not confirm the provision of the order through a telephone call made to the 
telephone number provided by it, the Bank will not execute the order The Client understands that 
the Bank shall assume no liability for any losses incurred by the Client as a result of the failure of 
the execution of the order on account of the reasons described in this section. 
 

 
Provisions applicable to non-private individual Clients: 
 
VIII/6. Individuals entitled to represent non-private individual Account Holder Clients, as determined in the 

act of legislation establishing the legal form of such a Client, shall record at the Bank the names, 
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specimen signatures, and method of signature (independent or joint) of the persons authorised to 
dispose over the Account Holder client's bank account, on the form provided by the Bank for this 
purpose, i.e. the signature record card. The Bank shall not verify whether the person reported by 
the Account Holder Client, or by their official representative as having a right of disposal over the 
bank account complies with the criteria stipulated by other act of legislation; and shall assume no 
liability for any losses incurred as a result thereof. 

 
VIII/7. The election (appointment) of the representative of the Account Holder Client and the authenticity 

of their signature must – with due regard to the particularities of the legal form of the organisation – 
be evidenced in a convincing manner (e.g. with a registration or change-registration request, 
receipt-stamped by the relevant company court, and a certified sample signature). In the event of a 
failure to comply with the above obligations, the Bank shall not execute any instructions of the new 
representative. If the mandate of the representative is terminated, the Bank shall regard instructions 
provided regarding the account by the signatories reported by the representative as valid until such 
time as the new, or another, representative instructs otherwise. The Bank shall not be liable for any 
damages incurred by the Account Holder in the event of a subsequent rejection of the change-
registration request.  

 
VIII/8. If it is called into question whether the person who made the notification, or intends to provide the 

notification, has the right to represent a non-private individual Account Holder Client, the Bank shall, 
in terms of the notification, regard a given person as being entitled to represent the organisation for 
as long as such person is entitled to represent the organisation under the statutory provisions 
pertaining to company registration (or, if the organisation was registered in another register, under 
the statutory provisions pertaining to that latter register). The Account Holder Client shall bear all 
the losses that result from the failure of the Account Holder Client to notify the Bank – by way of the 
amendment of the signature card in accordance with the relevant acts of legislation – of any changes 
that have occurred in the relevant representation rights. 

 
VIII/9. The Authorised Persons of the Account Holder Client notified to the Bank by way of the signature 

card have the right to dispose over all of the current accounts receivable of the Account Holder 
Client due from the Bank associated with the Bank account without limitation, unless otherwise 
provided by the Parties.  

 
VIII/10. The Account Holder understands no payment orders will be executed by the Bank to the debit or – 

except for the founder’s equity – the credit of a current Bank Account opened for a newly established 
business entity or a cooperative until the Account Holder certifies that it has filed a registration 
request and has notified its tax number and statistical code to the Bank; if the client has confirmed 
that it has revoked the request for the registration of said entity, the account balance of the bank 
account will qualify as the equity of the founders, and as such the founders will have the right to 
dispose over such funds in proportion to the contributions that they have made towards founder’s 
equity. Furthermore, the Account Holder Client understands that the Bank will only execute any 
payment orders to the debit or – except for the founder’s equity – the credit of a current Bank 
Account opened for another legal entity established by way of registration after proof of such 
registration has been provided.  

 
VIII/11. With regards to both private individual and non-private individual clients, any notifications on 

changes in rights of disposal shall become effective on the bank working day following the day of 
the submission of the notification, unless otherwise provided. 

 
VIII/12 Regarding any ad hoc authorisations for cash withdrawals for amounts in excess of HUF 100,000, 

and any transfer orders submitted on paper for amounts reaching HUF 5,000,000 submitted by a 
person other than the Account Holder Client (and/or any cash withdrawal remittances reaching or 
exceeding HUF 3,600,000) shall only be accepted by the Bank, if the content thereof is confirmed 
– following the submission of the authorisation, order, and/or remittance – by the Account Holder 
Client over the phone. This confirmation shall be obtained by the Bank. In the case of ad hoc 
authorisations for cash withdrawals reaching or exceeding HUF 10,000,000, the Bank will only 
execute the cash withdrawal order, if the authorisation was issued in the form of a notarised deed.  
With regards to the contents of this section, for out-payments to be made in a foreign currency, the 
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effective foreign currency sell rate published on the given day will be considered as prevailing by 
the Bank for the purpose of the establishment of the relevant value limit. 
 
If the Client does not confirm the provision of the order through a telephone call made to the 
telephone number provided by it, the Bank will not execute the order The Client understands that 
the Bank shall assume no liability for any losses incurred by the Client as a result of the failure of 
the execution of the order on account of the reasons described in this section.   
 
For ad hoc authorisations for cash withdrawals exceeding HUF 100,000, the Bank will have the right 
to waive the obligation to seek confirmation over the phone, provided that the person acting on 
behalf of the Account Holder Client has notified the Bank of the information based on which the 
authorised representatives can be identified, in writing in the form of a private deed of full probative 
force, and furthermore the person acting on behalf of the Account Holder Client assumes 
responsibility for the execution of the order by the Bank on the basis of the ad hoc authorisation.  

 
The Bank shall not execute any payments against cash withdrawal documents that do not contain 
a date or have been predated, or any cash withdrawal documents that have been issued incorrectly 
or illegibly, have been corrected, if bank account numbers have been incorrectly provided, text has 
been added to the printed text thereof, or where there is a discrepancy between the written amount 
and the figures indicated, or if there is a discrepancy between the amount on the cash withdrawal 
document and the debit notification, and furthermore if the amount payable is provided in a currency 
other than HUF.  
 
 

IX. Interests, Commissions, Fees 
 
IX/1. The latest effective List of Conditions contains the legal titles under which interest, fees, 

commissions, costs and default interest are charged by the Bank in exchange for the services 
provided to Clients, and any other specific conditions of service provision, and which specifies the 
rates thereof; as well as the rate of interest payable by the Bank on cash funds placed with it by the 
Client, and with regards to certain loan and credit transactions, the rate of the interest and other 
fees payable by the Client. 

 
IX/2. The Bank has the right to apply different conditions for each Client type and business line, as well 

as to provide different services, and furthermore it has the right to establish special conditions other 
than the conditions set out in the List of Conditions and the Announcement for the Client. 

 
IX/3. If the Bank provides the Client with a preferential rate of interest at the time of disbursement, that 

shall not automatically mean that the transaction has been categorised as a fixed interest rate 
transaction, such a categorisation can be made if and only if the Bank and the Client have expressly 
agreed thereupon in the relevant transaction contract. In any other cases, the transaction shall be 
regarded as a variable interest rate transaction. 

 
IX/4.  Furthermore, the Bank has the right to implement interest rates changes to certain products, or a 

group of products as well, provided that the conditions thereof have been met. The General 
Contractual Terms and Conditions and Business Regulations relevant to the different products may 
stipulate other rules applicable to the changing of interest rates. The Bank shall inform clients of 
changes in its interest rates through the announcement. 

 
IX/5.  The fact that the Bank does not exercise its right to collect a certain type of interest, fee, 

commission, or other cost item due to it for a certain period of time, or that the Bank periodically 
suspends its demand for the fulfillment of the commitment shall not mean that the client was 
exempted from the obligation to pay the relevant interest, fees, commissions, or other cost items, 
or that the Bank would waive that obligation, as the Bank has the right to enforce these claims at 
any time within the statute of limitations, and my begin to collect the relevant installments at any 
time during the term of the agreement. The Client expressly consents to a third party settling a debt 
owed by the Client to the Bank under any legal titles in its stead at any time. 

 
IX/6. When an account is terminated the fees specified in the general list of conditions will be charged. 
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X. The Bank’s Responsibility, Mistakes 

 
X/1. In the course of its credit institution activities the Bank shall proceed in accordance with the client’s 

interests – as far as is possible under the given circumstances – and with a level of utmost care. 
 
X/2. The Bank shall not be held liable for any losses incurred as a result of force majeure, measures 

taken by domestic or foreign authorities, or as a result of the disturbance of the bank's operation. 
The same shall be applicable to any cases when the Bank itself or one of its branches suspends or 
restricts its activity for a certain period due to a pressing reason. If one of the branches of the Bank 
is compelled to temporarily suspend its activities due to a pressing reason, the Bank shall inform 
the client, by way of displaying a notice on the entrance of the Bank branch, on the location of the 
closest bank branch where the bank's services are available.  

 
X/3. If the Bank accepts or forwards documents on the basis of the client's request, it shall inspect them 

to ensure that they are in line with the contents of the request, however, the Bank shall assume no 
responsibility for the authenticity, validity, translation of the documents, or for the type, quantity and 
quality of the products mentioned in the documents.  

 
X/4. Furthermore, the Bank shall assume responsibility for losses incurred by the client due to an error 

in the telephone or data transmission systems such that a message is not sent, is sent but is not 
legible, or is erroneously received. The Bank shall assume no responsibility for misheard data or 
inability to identify the client due to the quality of telephone lines or data transmission systems. 

 
X/5. The Bank will only be held liable in the event of its great negligence for any losses arising as a result 

of the client's actions perpetrated to misrepresent itself, or mislead the Bank with regards to its 
status or legal capacity, or if the Client fails to inform the Bank of any changes that have occurred 
in its legal capacity in the interim. 

 
X/6.  The Bank shall reimburse the Client for lost interest arising from the defective execution of 

appropriately submitted payment orders, and the erroneous debiting of a bank account, also taking 
the applicable rates of default interest into consideration.  

 
X/7. The Bank shall be obliged to correct a credit or a debit made on the basis of its own mistake even 

without an instruction from the Client to do so. The Bank shall notify the Client about the correction, 
and at the same time indicate the reason for it. 

 
X/8. The Bank shall not be liable with respect to the consequences resulting from the execution of a false 

or forged order, if the false or forged nature of such document could not be established by personnel 
employed by credit institutions in a relevant role after having exercised the generally accepted level 
of due diligence. 

 
X/9. The Bank may employ third parties to execute orders, if it considers that the use of such third parties 

appears to be necessary. The Bank shall assume no liability for the activities of third party 
designated in accordance with instructions of the Client. 

 
X/10 The executive officers of the Bank shall not be liable for the losses incurred by the Client caused by 

the Bank, with the exception of the cases listed under Section 6:526 of the Civil Code. 
 
 

XI. Bank Secrets, Data Management 
 
XI/1. Unless otherwise provided by a relevant act of legislation, bank secret shall mean the following: all 

facts, information, solutions or data held by the Bank with regard to the identity, data, financial 
situation, business activities, management and ownership or business relationships of the Client, or 
concerning the balance and turnover of the Client’s account held at the Bank, or agreements 
concluded between the Client and the Bank. 
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XI/2. A bank secret may only be disclosed to third parties if the “Client, and/or their legal representative 
so request by way of a declaration issued in the form of a public deed or a private deed of full 
probative force, or by the provision of an authorisation to that effect, furthermore, if so warranted by 
the Bank’s interest for the purpose of selling a claim of the Bank against the Client or enforcing an 
overdue claim, and if the Bank is required to disclose the bank secret to a third party by law. 

 
XI/3. If there is a change in the client's data, and the Client does not disclose these changes to the Bank, 

the Bank will have the right to record the changes in the data – upon the recognition thereof – when 
the Client presents at the Bank in person. 

 
XI/4. Upon the signature of the agreement with the Bank, the Client expressly consents to the disclosure 

of its data that are categorised as a bank secret or a securities secret according to the Credit 
Institutions Act and the Investment Firms and Commodity Dealers Act, therefore, in particular any 
data that the Bank has become aware of regarding the client's economic activity, personal data, 
furthermore any data, information that the Bank has become aware of in respect of the current legal 
relationship with the Client, in compliance with the provisions of Act CXII of 2011 on Informational 
Self-Determination and Freedom of Information and of Act CXIX of 1995 on the Use of Name and 
Address Information Serving the Purposes of Research and Direct Marketing to the following 
entities: 

 
 Within the framework of cooperation within Sberbank Group (internal audit, loan underwriting, 

risk management) to the members of the Group (therefore, in particular to Sberbank Europe AG 
in Austria, Sberbank CZ as. in the Czech Republic, Sberbank of Russia OJSC, and Sberbank 
Technologies OJSC in the Russian Federation), and to VB Management Beratung GmbH in 
Austria; 

 To the settlement centre engaged in data processing operating in Austria (Allgemeines 
Rechenzentrum Gmbh., Innsbruck); 

 for the purposes of the risk assessment of a loan or credit transaction, to any eventual consortium 
partners of the Bank involved in the lending, or any counterparties thereof;  

 for the purposes of the appraisal of the collateral items pledged by the Client, to the organisation, 
company refinancing the Bank against which the receivables of the Bank – due from the Client – 
are pledged as collateral; 

 to the persons and/or organisations engaged in the provision of outsourced or agency services 
to the Bank, for the purpose of enabling them to perform their activities by disclosing the data 
either directly or indirectly, domestically or abroad. 

 to the absolute guarantor assuming absolute surety for the debts arising from any transactions 
concluded between the Bank and the Client.  

 
This consent and authorisation shall constitute consent to the waiver of any legal restrictions, and/or 
the obligation of keeping a secret confidential established by virtue of any rules on bank secrets, 
securities secrets or data protection (therefore, in particular those established by virtue of Act CXII 
of 2011 on Informational Self-Determination and Freedom of Information and by Act CXIX of 1995 
on the Use of Name and Address Information Serving the Purposes of Research and Direct 
Marketing) and to the management and transferring of said data. 
 

XI/5. Upon the signature of the agreement with the Bank, the Client expressly consents to the Bank 
directly approaching the Client with offers, products and services – by post, electronically, over the 
phone or by means of other data communication devices – and to the sending of promotional 
materials. Upon the signature of the agreement with the Bank, the Client shall furthermore expressly 
consent to the Bank transferring the client's personal information, namely the client's name, 
address, telephone number, data regarding the client's registered office, business information 
regarding the type of financial services rendered and the amount thereof to the organisations listed 
under Section X/4, with the purpose that the above organisations approach the Client directly with 
their products and services – by post, electronically, over the phone, or by means of other data 
communication devices –, including promotional materials, and/or in order to gauge clients’ needs 
in order to be able to satisfy them to a higher standard. 

 
Upon the signature of the agreement with the Bank, the Client expressly acknowledges that it has 
expressly consented to the above listed data management for promotional purposes until such time 
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as the Bank receives its objection to said data management in writing in accordance with sections 
VI/4-5. 

 
XI/6. The Client understands that the Bank will provide information on the range of data that can be 

transferred to the Központi Hitelinformációs Rendszer (Central Credit Information System) 
(hereinafter: CCIS), and the related order of procedure as follows.  

 
XI/6/a The CCIS is a contained database, the goal of which is to create a comprehensive register of loans, 

to enable a more highly differentiated assessment of creditworthiness and through this, lending to 
a broader customer base, as well as to help ensure a more secure operation for the reference data 
providers (financial service providers and other institutions required to report data specified in the 
relevant act of legislation) and a reduction in lending risk. Only the reference data set out in Act 
CXXII of 2011 (hereinafter: CCIS Act) may be managed within the CCIS, and the management 
authority of the system is Bankközi Informatika Szolgáltató Zrt. (BISZ Zrt.) (BISZ Central Credit 
Information Plc.). Client data transferred to the CCIS may only be disclosed in the cases specified 
in the CCIS Act and to the reference data providers specified therein. 

 
XI/6/b  Prior to the conclusion of the agreement, the Bank will receive from the financial enterprise 

managing the CCIS, the reference data specified under Sections 1.1-1.4 of Chapter II of the Annex 
to the CCIS Act upon the consent of a natural person client; whereas if the client's consent is not 
available, the reference data specified under Sections 1.3-1.4, Sub-sections e)-g) of Section 1.2, 
and Section 1.5 of Chapter II of the Annex to the CCIS Act; whereas in the case of enterprises the 
reference data specified under sections 2.1-2.4 of Chapter II of the Annex to the CCIS Act. 

 
Prior to the transferring of reference data on natural persons to the CCIS, the Bank shall obtain the 
declaration of the client on whether or not they consent to the transferring of their data from the 
CCIS by other reference data providers. Consent may be provided at any time. The declaration shall 
be applicable to all of the client’s contracts subject to the data reporting requirement. If several 
declarations exist, the latest declaration shall prevail. 
 
The client's consent is not required to the transfer of the client's reference data by other reference 
data providers in the cases specified for natural persons set out under subsections 1)-3), and/or in 
the cases specified for enterprises set out under subsections 1)-2) below. 

 
 The Bank, as the reference data provider, shall transfer to the financial enterprise managing the 

CCIS, in writing, the identification data of natural persons specified under Section 1.1 of Chapter 
II of the Annex to the CCIS Act (i.e. name, name at birth, date of birth, place of birth, mother's 
maiden name, personal identification document number, address, postal address, and email 
address), as well as the applicable contractual data pursuant to subsections a)-d) and k) of Section 
1.2 of Chapter II of the Annex to the CCIS Act [type and identifier (number) of the contract, the date 
of the conclusion, expiry, termination of the contract; capacity as client (debtor, co-debtor); the 
amount of the contract and the currency thereof; mode and frequency of repayment, the amount 
and currency of the repayment installment of the contracted amount], following the conclusion of 
the agreement on the provision of a loan and cash loan, financial leasing, the issuance of paper-
based cash substitute payment instruments (e.g. paper-based travellers’ cheques, bills of 
exchange), the provision of associated services, the assumption of absolute suretyships and bank 
guarantees, and on the assumption of any other banking commitments (hereinafter: contract). 

 
Furthermore, the Bank shall also transfer the following to the financial enterprise managing the 
CCIS: 
1) The reference data of a natural person specified under sections 1.1-1.2 of Chapter II of the 

Annex to the CCIS Act who fails to fulfill its payment obligation under the contract such that 
the amount of its overdue and unpaid debts exceeds the lowest monthly minimum wage valid 
at the time of the default, and if such default exceeding the amount of the minimum wage has 
persisted for more than ninety days. 

2) The reference data of a natural person specified under sections 1.1 and 1.3 of Chapter II of 
the Annex to the CCIS Act who, at the time of the initiation of the conclusion of the contract 

  a) disclosed false data, which can be supported of documentary evidence 
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  b) whom a court condemns in a legally binding ruling for the perpetration of a crime involving 
the use of false or forged documents. 

3) The reference data of a natural person specified under sections 1.1 and 1.4 of Chapter II of 
the Annex to the CCIS Act whom a court condemns in a legally binding ruling for the 
perpetration of a crime involving the use of cash substitute means of payment. 

 
The Bank, as the reference data provider, shall transfer to the financial enterprise managing the 
CCIS, the identification data of enterprises (including: business associations, branch offices, 
European joint-stock company, cooperatives, European cooperatives, European economic 
associations, housing associations and sole traders) specified under Section 2.1 of Chapter II of the 
Annex to the CCIS Act (i.e. company name/name; registered office; company registration 
number/soul trader's license number; tax number), as well as the applicable contractual data 
pursuant to subsections a)-d) and l) of Section 2.2 of Chapter II of the Annex to the CCIS Act [type 
and identifier (number) of the contract, the date of the conclusion, expiry, termination of the contract; 
the mode of the termination of the contract; the amount of the contract and the currency thereof; 
mode and frequency of repayment, the amount and currency of the repayment installment of the 
contracted amount], following the conclusion of the contract on the provision of a loan and cash 
loan, financial leasing, on the provision of payment services, the issuance of electronic money, the 
issuance of paper-based cash substitute payment instruments (e.g. paper-based  travellers’ 
cheques, bills of exchange), the provision of associated services, the assumption of absolute 
suretyships and bank guarantees, and on the assumption of any other banking commitments 
(hereinafter: contract). 
 
Furthermore, the Bank shall also transfer to the financial enterprise managing the CCIS 
1) the reference data – in accordance with Sections 2.1-2.2 of Chapter II of the Annex to the 

CCIS Act – of an enterprise that has been in breach of their payment obligation undertaken 
in the contract constituting the object of the data reporting, if the overdue and unpaid debt 
had been outstanding for more than thirty days; 

2) the reference data – in accordance with Sections 2.1 and 2.4 of Chapter II of the Annex to 
the CCIS Act – of an enterprise that has been in breach of their obligation undertaken in a 
contract pertaining to the acceptance of cash-substitute payment instruments, and due to this 
the reference data provider has terminated or suspended the contract for the acceptance of 
cash-substitute payment instruments; 

3) the reference data – in accordance with Sections 2.1 and 2.3 of Chapter II of the Annex to 
the CCIS Act – of an enterprise on whose payment account it records a claim in an amount 
of more than one million forints that has been queuing – due to insufficient funds available on 
the account – for a period of more than thirty days without interruption. 

 
Furthermore, the Bank shall also transfer to the financial enterprise managing the CCIS, on a 
monthly basis, the data on the amount and currency of principal owed pursuant to the contracts of 
both natural persons and enterprises. 

 
XI/6/c Any persons shall be entitled to request information regarding the kind of data included in the CCIS 

without limitation or being subject to cost reimbursement or the payment of any charges, the identity 
of the Reference Data Provider that had transmitted them, as well as regarding the person, date 
and legal titles under which that information was accessed. 
 
The financial enterprise managing the CCIS shall manage the reference data accepted from 
reference data providers until the dates specified in the CCIS Act. 
 
The registered natural person may request that the financial enterprise managing the CCIS manage 
their data even after the termination of the contractual legal relationship. The registered natural 
person may, upon the conclusion or during the term of the agreement, request in writing – through 
the reference data provider – that the financial enterprise managing the CCIS manage their data for 
no more than five years following the termination of the contractual legal relationship. This service 
may be cancelled at any time in writing, either through the reference data provider, until the 
termination of the contractual relationship, or directly at the financial enterprise managing the CCIS. 
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XI/6/d The Client has two types of legal remedies at its disposal if their data is kept on record illegally or in 
error: The Client may either raise an objection or bring action. 
 
Prior to brining action, the Client may avail itself of the opportunity to raise objections against the 
transfer of his reference data to the financial enterprise managing the CCIS and against the 
management of such data by the financial enterprise managing the CCIS, in the course of which 
the Client may request the correction or deletion of the reference data. The objection may be 
submitted in writing to the reference data provider that transmits the reference data to the CCIS, or 
to the financial enterprise managing the CCIS. The financial enterprise managing the CCIS will send 
the objection to the reference data provider that transmitted the disputed data to the financial 
enterprise managing the CCIS within two working days (if that enterprise has been dissolved without 
a legal successor, the case shall be investigated by the financial enterprise managing the CCIS). 
The reference data provider, and/or the financial institution managing the CCIS, is required to review 
the objection within five working days of its receipt and to notify the registered person of the result 
of the review in writing, in a document mailed with proof of delivery, without delay, but within no 
more than two working days after the review has been completed. 
If the reference data provider agrees with the objection, it shall transfer the corrected reference data, 
or the data to be deleted, within no more than five working days – while simultaneously informing 
the registered Client of such – to the financial enterprise managing the CCIS, which shall register 
the change in its records within two working days. 
The financial enterprise managing the CCIS will investigate the objection, if the reference data 
provider was dissolved without a legal successor and the claims arising from the service related to 
the data reporting have not been assigned to another reference data provider, or the person of the 
reference data provider cannot be ascertained.  
 
A registered Client may bring action against the Bank and the financial enterprise managing the 
CCIS with reference to the illegal transfer and management of his/her data or for the purpose of the 
correction or deletion of such data. The Client may primarily bring action in the event that it disagrees 
with the response given to the objection it had raised. The Client may submit the application for 
legal action within thirty days of the receipt of the response provided to the objection raised to the 
court with jurisdiction in the matter according to the registered Client’s place of residence, or send 
it by registered mail. An excuse for failure to meet the deadline may be presented. 
The Client also has the right to bring action if the reference data provider or the financial enterprise 
managing the CCIS has not fulfilled its obligation to provide information, when approached by the 
Client with a Client query or an objection. The deadline for submitting the application letter must be 
calculated from the time of expiry of the deadline stipulated with respect to the obligation to provide 
information. The court will examine the application letter without delay but no later than within three 
working days of its receipt by the court, and – if the application letter is deemed to be an adequate 
basis for hearing – it shall set the hearing deadline for the eighth day from the receipt of the 
application letter by the court. 
The fact that a lawsuit was initiated must be indicated in the CCIS as well. The court may rule to 
suspend the management of the reference data, if on the basis of the data available the legal basis 
of the application letter appears to be solid. In such a case the disputed data must be blocked. 
In the course of the lawsuit, the burden of proof regarding whether or not the conditions of the 
transfer of the data and the management thereof in the CCIS were met shall rest with the reference 
data provider, and/or the financial enterprise managing the CCIS. In this regard, the consequences 
of failure to provide sufficient evidence or the provision of insufficient evidence shall be borne by 
the reference data provider, and/or the financial enterprise managing the CCIS. 
The legally binding ruling of the court on the deletion and/or correction of any registered data shall 
be implemented without delay, but no later than within two working days. 
 

XI/7. Upon the signature of the agreement with the Bank, the Client expressly consents to the Bank 
requesting information on their accounts at and debts owed to other financial institutions, as well as 
on the data, facts of their financial status from other financial institutions, furthermore from the 
National Tax and Customs Administration, the Health Insurance and Pension Insurance bodies, 
land registries, courts, company courts, and the police.  
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The Client authorises the Bank to access its bank, tax and insurance secrets comprehensively, on 
the basis of which authorisation the Bank may request the comprehensive disclosure of the bank, 
tax, and insurance secrets of the Client from third parties. 
 

XI/8. Concurrently with the establishment of a lending relationship, the Bank may request that the Client 
authorise the Bank – by issuing a declaration in the form of a private deed of full probative force or 
that of the public deed – to request information on the accounts and registered debts thereof at 
other credit institutions, as well as any other data and facts relevant to the client's financial status, 
which would otherwise be classified as bank or business secrets. 

 
XI/9. The Bank has the right to make video recordings of clients presenting at its business premises – 

exclusively for security and accountability purposes –, to make audio recordings of clients while 
they are using the Sberbank Telebank service, and to store and use the video/audio recording, as 
appropriate.  

 
XI/10. The Bank may record and store the information of a Client placing an order with the Bank through 

a telecommunication network, and may record and store the communication in its entirety – by 
informing the Client thereof prior to the recording –, including any telephone conversations with the 
Client. The only purposes for which the Bank may use information recorded in this manner are for 
accountability and security purposes. 

 
XI/11. The Client understands and consents to the Bank providing information and data on the Client in 

the context of the services provided to it to third parties conducting consumer surveys commissioned 
by the Bank, third parties that produce bank cards, print postal checks or for the purposes of the 
enforcement of the bank's receivables. 

 
XI/12. The Bank informs clients that the organisations engaged in the conduct of the outsourced activities 

and tasks of the Bank in accordance with Section 68 of the Credit Institutions Act and Section 160 
of the Capital Markets Act, are listed in Annex 1 to the General Contractual Terms and Conditions, 
which forms an integral part thereof. 

 
XI/13. Furthermore, the Bank also informs clients that pursuant to the provisions of Act CXII of 2011 on 

Informational Self-Determination and Freedom of Information, the Bank – similarly to every 
European bank – uses the SWIFTNet FIN service of Belgium-based company, SWIFT1 for the 
purpose of the execution of international financial transactions. The operations centre of 
SWIFT stores European financial transactions in a duplicated database – for security 
purposes – maintained in the United States of America. Therefore, European financial 
transaction data stored in the operations centre fall under the jurisdiction of the United 
States of America, as a result of which for the purposes of combating terrorism, US 
authorities may request access to personal data stored in the operations centre. The laws of 
the United States of America provide a different level of protection of personal data than 
what is provided in the European Union. At the same time, however, our clients will continue 
to retain their rights derived from the data protection provisions of the EU, and will continue 
to be able to exercise these rights, and/or avail themselves of the possibilities of the 
enforcement of those rights without any changes. SWIFT itself is also striving to ensure that 
the services it provides are more in line with the data protection requirements of the 
European Union.  

 
XI/14. Pursuant to the provisions of Act CXII of 2011 on Informational Self-Determination and Freedom of 

Information, all concerned natural persons have the right to request information from the Bank on 
the personal data managed by it, and request that their personal data be corrected, deleted, or 
blocked, provided that the conditions thereof specified in the above cited act of legislation are met, 
with the exception of mandatory data management. The client may file its request for the correction 
of its data at any of the Bank’s branches; whereas it may request information on its personal data 
managed by the Bank, specifically request that such data be deleted or blocked by way of a letter 
addressed to the Bank and sent to its registered office. The Bank will respond in writing to the client's 
request within 30 days of the receipt of the client's letter. 

                                                           
1 Society for Worldwide Interbank Financial Telecommunication 
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For more information on this topic please visit our website, or www.bankszovetseg.hu.  

 
XII. Provision of Security 

 
XII/1. The Bank may request at any time and with regards to any of its receivables that the Client provide 

appropriate personal or tangible security, and/or two increase the value of the security already 
pledged, even if the client's debts are linked to conditions or limited in time, and/or even if they are 
not yet due. 

 
XII/2. In the event that the Client does not meet its obligations arising from any of the transactions 

concluded with the Bank at the time they become due, the Bank shall have the right to debit any of 
the bank accounts of the clients held at the Bank with the amount owed without the advanced 
notification of the Client. The Bank may also seek satisfaction from the fixed cash funds, deposits 
of the Client, and may also debit the client's deposit account, regardless of the date of maturity of 
the deposit. The Customer shall not demand reimbursement from the Bank for any potential interest 
lost as a result of this. In the event that the currency of the overdue receivables are different than 
the currency of the available cash funds, the Bank will have the right to unilaterally convert the 
amount at the spot rate published in the latest Announcement of the Bank, and if that rate is not 
available, the Bank shall have the right to settle the client's obligations at any other exchange rates 
published by it. In the event that the Client has overdue or due amounts owed to the Bank arising 
from any of its agreements concluded with the Bank, the Bank shall have the right to block the 
Client's bank account held at the Bank such that no out-payments can be made from the bank 
account on the basis of payment orders issued by the Client, and/or the Authorised Person(s) that 
have been granted rights of disposal over the bank account. 

 
XII/3. If any insurance amounts are paid to the Bank – as assignee or beneficiary –, those amounts shall 

serve as security until such time as the secured receivables are settled. 
 
XII/4. The Client shall take due care to maintain and preserve the assets and rights pledged to the Bank 

as collateral. The Client shall inform the Bank without delay of any changes in the value, 
marketability, etc. of the security pledged by it. 

 
XII/5. The Bank shall have the right to check – even on site –, without disrupting the client's business 

activities, whether the security and collateral pledged against the given transaction are appropriate. 
Clients that are classified as an enterprise, shall be required to submit to the Bank the latest property 
appraisal made by an appraiser approved by the Bank of any real estate pledged by them to the 
Bank as collateral, and encumbered by the Bank at least once a year, by no later than the last 
working day of every calendar year, and/or within fifteen working days of a written request made by 
the Bank to that effect (such requests may be made by the Bank no more than twice in every 
calendar year). If the Client fails to meet the above obligation, the Bank shall have the right to 
commission an appraiser to conduct the property appraisal, the cost of which shall be charged to 
any of the Bank accounts of the Client held that the Bank. The client shall expressly authorise the 
Bank to that effect.  

 
Clients that are classified as consumers, shall do their utmost to make sure that they submit to the 
Bank the latest property appraisal made by an appraiser approved by the Bank of any real estate 
pledged by them to the Bank as collateral, and encumbered by the Bank, if such a request is made 
by the Bank in writing (such requests may be made by the Bank no more than once in every calendar 
year).  

 
XII/6. Upon the request of the Client, the Bank may – but is not required to – release the collateral items 

that in its opinion are no longer needed to secure its receivables. 
 
XII/7. The Bank has the right to obtain any documents it considers necessary in relation to the provision, 

management, processing and enforcement of collateral. And at the same time is also entitled to 
initiate the necessary official and legal proceedings, and to commission third parties, in the interest 
of safeguarding and enforcing the collateral. 

 

http://www.bankszovetseg.hu/


General Contractual Terms and Conditions 

    41 / 101 
 

XII/8. Unless otherwise agreed all expenses related to the pledging, recording, management, and 
enforcement of collateral are to be borne by the Customer. 

 
XII/9. The collateral items shall be valued at the rate established by the Bank, and the total value thereof 

may exceed to the total debts owed by the Client. At the time of the offering of the collateral, the 
Client must declare in writing whether the collateral item offered by it has already been encumbered 
in relation to another transaction, and if so to what extent. Moreover, the client shall also declare 
whether the collateral item offered is free of litigation, encumbrance or claims. The Bank has the 
right to accept or reject the security offered, taking into consideration that legally prohibited security 
may not be offered as collateral and the Bank will not accept such security as collateral. 

 
XII/10. If the ratio of the value of the assets pledged as collateral and the client's debt changes to the 

detriment of the Bank compared to the ratio existing at the time of contract conclusion, the Client 
shall be required to restore the original ratio by way of supplementing the existing collateral or by 
other means. If the decrease in the value of the assets pledged as collateral puts the satisfaction of 
the claim at risk, and the Client does not restore the value thereof – despite the bank's notice setting 
out a relevant deadline – or does not pledge a new asset as collateral or pledge additional collateral 
corresponding to the decrease in value of the asset, the Bank shall have the right to sell the asset 
in order to prevent further impairment. 

 
XII/11. If the security pledged is a tangible asset that is involved in production, commercial marketing, and 

is not individually identified, is subject to wear and tear and can be substituted, the Client shall be 
required to replace the worn out or sold asset in the same amount with an asset that is deemed 
marketable by the Bank. When pledging non-negotiable securities, the client shall be required to 
pledge such on the basis of associated blank endorsement.  

 
XII/12. The Bank will primarily accept the following securities as collateral: security deposit, coverage 

certificate, guarantee, (absolute) surety, floating charge, (possessory pledge right, mortgage right, 
floating charge on rights and receivables, floating charge on business share), bill of exchange, 
authorisation for the issuance of a collection order, and the specification of the Bank as the 
beneficiary, right holder in an insurance relationship. 

 
 

XIII. Handling of Complaints, Settlement of Disputes 
 
XIII/1. The Bank will do its utmost to investigate client complaints quickly and efficiently. The Bank operates 

a customer service centre in the interest of being able to investigate Consumers' complaints.    
 

Customer service of the Bank can be contacted as follows: 
- In person: at the central customer service office (1088 Budapest, Rákóczi út 7) and the 

customer service offices published in the bank’s Announcement, 
- Electronic customer service accessible by sending an email message to (info@sberbank.hu) or 

by sending an email through the Bank's website 
(www.sberbank.hu/hu/home/alkalmazasok/kuldjon_emailt.html). 

- By calling the Sberbank TeleBank call centre ((+36) 1 328-6666, (+36) 40 41-42-43), 
- By sending a fax message to: +36 1 328-6660 

 
XIII/2.  The Consumer has the option of reserving an appointment for in person administration through the 

Sberbank Telebank call centre. Otherwise the Client may present his complaint in person during 
opening hours at any of the bank's branches. 

 
XIII/3. The Bank will review the Consumer's complaint within thirty days of the reporting thereof, and will 

notify the Consumer of the result of the review, and the measures taken in writing, except if the 
Consumer has reported its complaint in person, and the Bank has taken immediate action. 

 
XIII/4. If the Consumer does not initiate the review of its complaint in person but rather by way of an 

authorised representative, the Consumer shall be required to issue the authorisation in the form of 
a public deed or a private deed of full probative force (e.g. a document witnessed by two witnesses) 
that clearly specifies the range of bank and securities secrets with regards to which the Bank is 

mailto:volksbank@volksbank.hu


General Contractual Terms and Conditions 

    42 / 101 
 

allowed to disclose information related to the review of the complaint to the authorised 
representative. In the event that the Bank finds the content of the authorisation incomplete or 
objectionable, it shall refuse to disclose the information containing the results of the review to the 
authorised representative until such time as the authorisation is amended and the authorisation is 
no longer incomplete or objectionable. If the authorised person fails to submit the complete and 
legally compliant authorisation to the Bank by the deadline available for providing a response to the 
complaint, the Bank will send its written response to the complaint directly to the notification address 
provided by the complainant. 

 
XIII/5.  In the event that the Consumer does not agree with the handling of the complaint, or does not accept 

the response given to its complaint, they have the right to contact  
- the National Bank of Hungary (1013 Budapest, Krisztina krt. 39),  
- initiate a proceeding by the Financial Arbitration Board (mailing address: H-1525 Budapest 

BKKP Pf.: 172.), operating as regulated by Act CXXXIX of 2013 on the National Bank of 
Hungary (in the event of a legal dispute related to the conclusion, validity, legal implications and 
cessation of the contract, or a breach of contract and the related legal implications), or 

- the Hungarian Competition Authority1245 Budapest 5. Pf. 1036), and/or 
- may engage the services of a mediator registered with the Ministry of Justice.   

 
XIII/6. Supervisory bodies:  

National Bank of Hungary (MNB), 1054 Budapest, Szabadság tér 9. 
 

XIII/7. Where possible, the parties shall endeavour to settle any disputes arising between them amicably, 
through negotiation, including with the assistance of a mutually agreed expert or reconciliation 
forum. If this is not possible, and the reconciliation ends without success, then either party may take 
the matter to court.  

 
XIII/8. Pursuant to Regulation (EU) No 524/2013 of the European Parliament and of the Council of 21 May 

2013 (for the purpose of this section, hereinafter: Regulation) on online dispute resolution for 
consumer disputes, the European Commission has established an online dispute resolution forum 
as required by the Regulation, which has been available to consumers since 15 February 2016.  

In accordance with the Regulation, communication with consumers aimed at the out-of-court 
resolution of financial consumer disputes arising in connection with obligations resulting from online 
service agreements concluded between consumers resident in the European Union and traders 
established in the European Union, thus the resolution of financial disputes arising in connection 
with agreements concluded online as well, are to be conducted through this platform. 

The scope of the Regulation is directly applicable to the clients of Sberbank Magyarország Zrt. 
classified as consumers, in the event that a financial consumer dispute arises in connection with an 
online service agreement concluded between them. According to the Regulation, the consumer 
may initiate the out-of-court resolution of the dispute through the online dispute resolution platform, 
at the competent arbitration forum. In Hungary, the Financial Arbitration Board is the competent 
forum for the resolution of a finance-related consumer dispute. 

The website of the online dispute resolution platform is available at the following 
link:http://ec.europa.eu/odr; 
Email address of the national contact point in Hungary: onlinevita@bkik.hu. 
 

 

INDIVIDUAL TRANSACTIONS 
 

XIV. Bank account 
 
XIV/1. On the basis of the Bank Account Agreement - which is inseparable part of Bank account framework 

agreement - concluded with the Client, the Bank will open and maintain a bank account(s), 
denominated in forint, and/or in a currency specified in the latest List of Conditions, for the purpose 
of the registration and management of the cash funds of the Client and in order to conduct the 
payments of the Client.  

 

http://ec.europa.eu/odr
mailto:onlinevita@bkik.hu
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XIV/2. For Clients who are required to open a bank account under the effective act of legislation on 
payments, the Bank will open a business account, and for natural persons – in the absence of an 
instruction to the contrary – it will open a retail payment (current) account, denominated in forint 
and/or a foreign currency.  

 
XIV/3. The Bank will open and maintain a bank account for natural person Clients under the age of 14, on 

the basis of an agreement concluded with the legal representative of the Client, and in compliance 
with the applicable provisions of the law. The legal representative of the Client is the latter’s parent, 
legal guardian, or trustee. A parent must present proof of his or her capacity as a legal 
representative by way of a declaration made before the Bank, whereas divorced parents must 
present a relevant, legally binding ruling of the court, which shall be accepted by the Bank until 
proven otherwise. A legal guardian or trustee must present proof of his or her capacity as a legal 
representative by presenting a relevant, legally binding ruling of the court or of the custody agency.  

 
XIV/4. The Bank will only accept instructions on bank accounts maintained for Account Holders under the 

age of 14 in accordance with the current, effective restrictions under the law, solely from the legal 
representative. A legal representative may only provide instructions up to the amount specified by 
Government Decree 149/1997 (IX.10.) on Custody Agencies and Child Protection and Custody 
Procedures, and/or the act of legislation replacing this decree. Any instructions given for amounts 
exceeding that limit will require an approval from the custody agency, which the legal representative 
must submit to the Bank together with the instructions on the bank account. 

 
XIV/5. The Bank will open and maintain a bank account for natural person Clients under the age of 18 – 

excluding natural persons with full legal capacity to act – with the written approval of the legal 
representative of the Client, and in compliance with the applicable provisions of the law. The 
provisions of section XIII/3 shall apply as appropriate to legal representatives under this section as 
well.  

 
XIV/6. The legal representative may request a bank card for Clients under the age of 18, which will be 

issued in the name of the minor Account Holder. By signing the bank card agreement, the legal 
representative consents to the minor Account Holder’s using, and expressly authorises him or her 
to use, the bank card in the manner specified in the latest, effective General Contractual Terms and 
Conditions of Bank Cards, and these GCTC, up to the (daily, weekly and monthly) limit set by the 
legal representative in the bank account agreement.  

 
XIV/7. By signing the bank account agreement, the legal representative undertakes to check the debits 

booked through the use of a bank card issued in the name of a minor under the age of 14 on a daily 
basis and report any debits that it considers to be unauthorised without delay, but no later than 
within 2 bank working days of the debit, and the legal representative shall do the same if the 
suspicion of fraud arises, or if the Account Holder does not use the bank card as intended. The 
Bank shall have the right to block the bank card on the basis of such a notification from the legal 
representative. In the interest of ensuring lawful use, the legal representative must check on a 
regular basis, and especially if the suspicion of fraud has arisen, whether the bank card is in the 
possession of the Account Holder. By signing the bank account agreement, the legal representative 
acknowledges that any losses arising from a failure to comply with the above requirements shall be 
borne by it.  

 
XIV/8. No co-holders and supplementary card holders may be assigned to the bank accounts of Account 

Holders under the age of 18.  
 
XIV/9. The right of the legal representative to dispose over the account until such time as the Account 

Holder, with full legal capacity to act and above the age of 18, has provided the Bank an instruction 
to the contrary.  

 
XIV/10. In the event that the bank account has several holders, each one of them shall have the right to 

dispose over the bank account, unless the holders have unanimously provided otherwise on the 
signature card. The holders shall be jointly and severally liable for the liabilities arising on the basis 
of the joint bank account. The Account Holders may not restrict or withdraw each other’s disposal 
rights. Bank accounts may only be terminated on the basis of the joint instructions of the Account 
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Holders. In the case of such accounts, the Client is required to designate a beneficiary upon death, 
which can only be another Account Holder authorised to dispose over the account. These provisions 
shall be applicable, as appropriate to jointly held deposit accounts.  

 
XIV/11. The Bank shall pay interest on the receivables held on the bank account, serving as coverage for 

payments – unless otherwise provided by law – at the rate specified in the List of Conditions. Interest 
shall be calculated using the following formula as basis: 

 
capital x interest rate x number of calendar days 

365 
 
XIV/12. If the bank account shows an unauthorised debit balance, the Bank shall charge unauthorised credit 

interest on the amount thereof at the rate specified in the latest List of Conditions, using the following 
formula:  

 
capital x interest rate x number of calendar days 

360 
 

XIV/13. The Bank shall buy and sell foreign currency – in the absence of an agreement to the contrary – at 
the exchange rate published by it, and subject to the application of a commission specified in the 
List of Conditions or an individual agreement, within the framework of the effective acts of legislation 
on foreign currency. The currency exchange rate valid on the given day is made available at 8:00 
hours. The determination of the foreign currency exchange rate on the given day shall occur 
following the lapse of the deadline for the submission of foreign currency transfer orders on the 
given day, and thus it cannot be known at the time of submission of the order. The losses arising 
as a result of changes in the exchange rate between the submission of the order and the execution 
of the order shall be borne by the Client – including where the transaction is not subject to the spot 
rate and the determined exchange rate is different than the exchange rate valid at the time of the 
conclusion of the agreement. 

 
 In respect of foreign currencies, an agreement on the application of a special exchange rate that is 

different than the published exchange rate may only be made within the framework of a master 
agreement on the establishment of special-rate transactions, or an agreement on the use of the 
Sberbank Telebank service. The execution of a payment and/or conversion order between bank 
accounts at a special foreign currency exchange rate is conditional upon the conclusion of the 
agreement on the application of the special exchange rate as specified above, and the submission 
of a payment and/or conversion order to the Bank in line with the individual agreement, on which 
order the words “special exchange rate” are indicated in the comments section (with the exception 
of special exchange rates applied through the Sberbank Electronic Trading system). Payment 
orders submitted with these comments will not be executed by the Bank at its latest published 
exchange rate, but rather will be queued until such time as is required to ensure that the agreement 
on the application of the appropriate special exchange rate, applicable to at least the total amount 
of the order, becomes effective – taking the execution deadlines into consideration – but no later 
than 14:00 hours on the second working day following the day of submission, after which time the 
Bank will reject the order. The Bank will reject any payment orders where the words “special 
exchange rate” are indicated in the comments section but where the execution of the order refers, 
however, to a transaction that does not require the application of an exchange rate or conversion. 

 
XIV/14. The Bank will seize any foreign currencies and cheques that it suspects to be forged without paying 

any consideration for them, will handle them as a deposit and initiate an official investigation into 
them, and will inform the Client on the results of such investigation. 

 
XIV/15. The rate of the fees, commissions, and/or any other costs indicated in the agreement (including any 

agreements on means of payment ensuring remote access and agreements on electronic money 
instruments), and any other contractual terms, shall be determined by the Bank on the basis of the 
costs arising at the time of the conclusion of the agreement, the cost of bank proceedings, the risks 
associated with the Client and the transaction, while taking the fees, commissions and other costs 
of similar money market products into consideration, in accordance with its own business policies. 
The parties shall consider the following as similar money market products: bank account 
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agreements, and payments master agreements, excluding any products offered under special terms 
for a specific group of consumers and for a predetermined period. The Bank shall have the right to 
adjust, for the future, any of the fees, commissions, and/or other costs, as well as any other 
contractual terms, to the detriment of the Client in the event of the occurrence of any of the following 
cases:  
- the rate of the fees, commissions, costs specified in the agreement overall significantly and/or 
permanently diverge from the overall payment obligation of the client considered in relation to similar 
money market product, 
- the rate of the fee, cost payable by the Client does not realistically reflect the cost of the 
proceedings of the Bank (e.g. administration, IT, data entry, risk assessment, contact, 
correspondence, or other costs), or if such costs have arisen or increased at an unjustifiable rate,  
- The consumer price index published by the Hungarian office of statistics (KSH) has increased, 
- if legal, official, central bank, European Central Bank or other administrative measures are taken 
in regards to the transaction,  
- the fees, commissions, and/or other costs specified in the agreement do not realistically reflect the 
expenditure of the Bank on the work involved, or external circumstances arise that have the potential 
to negatively affect the profitability of the transaction.  
- if justified by changes in the business policy of the Bank, changes in risk factors, and/or changes 
in acts of legislation, changes in the relevant case law, or circumstances arising after the conclusion 
of the contract in regards to the day-to-day operation of the Bank.  
With regards to proving the occurrence of the above circumstances, the Parties shall consider the 
information available to the Bank as well as publicly available information, and the data available in 
the registries of the Bank as authentic and expressly accepted. 
 

XIV/16. The Bank shall inform the Client on the entry into force of an amendment by way of an 
Announcement prior to the date of the entry into force of the amendment. The Bank initiate the 
amendment regarding to II/5. Article respect oft he Hungarian law. 

 
XIV/17. Prior to the entry into force of the Amendment, Clients classed as Consumers and Micro-enterprises 

shall have the right to terminate their bank account framework agreement, bank account 
agreements with immediate effect free of charge. 

 
XIV/18. Account Holders classed as Consumers may initiate the amendment of the List of Conditions 

applicable to their bank account by using the Sberbank Telebank service, and after providing their 
Telebank ID codes, which shall qualify as an offer of amendment. The amendment of the Bank 
Account Agreement in accordance with this section shall enter into force on the fifteenth day 
following the sending of the notification on the amendment and of the delivery of the Announcement 
in accordance with section VII/3. The notification and the Announcement shall generally be sent by 
the Bank to the email address provided by the Account Holder, or by post to the postal address 
provided if no email address available. Within 14 days of the delivery of the notification and the 
Announcement in accordance with section VII/3, the Account Holder shall have the right to withdraw 
from the amendment of the Bank Account Agreement in accordance with this section, free of charge, 
by way of an express declaration sent to the address or email address indicated in the notification, 
signed by the Account Holder, containing the identification information of the Account Holder (name, 
place and date of birth, mother's maiden name); if an email is sent, the right of withdrawal may be 
legally exercised, if a scanned version of the Account Holder's signed declaration of withdrawal is 
attached to the email and that email is sent from the email address notified to the Bank. In the case 
of jointly held Bank Accounts, both account holders must provide their legal statements in order for 
the declaration made with the provision of the Telebank ID code for the amendment of the Bank 
Account Agreement in accordance with this section, or for the declaration of withdrawal, to be valid.  

 
XIV/19. Account Holders classed as Consumers with a payments master agreement at the Bank have the 

right to enter into a savings account agreement – by way of using the Sberbank Telebank service 
and in the manner specified in the Sberbank Telebank Business Regulations – with the Bank that 
qualifies as a payment account and is linked to a forint account. The conditions of contract 
conclusion are set out in the Sberbank Telebank Business Regulations, and the applicable 
Announcement. The savings account agreement shall enter into force on the 15th day following the 
delivery of the documents specified in the Sberbank TeleBank Business Regulations, and the 
applicable Announcement, and that of the notification in accordance with section VII/3 of these 
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General Contractual Terms and Conditions. In the event that the Account Holder expressly requests 
the immediate implementation of the agreement, the savings account agreement shall enter into 
force on the day of the conclusion of the contract through Sberbank Telebank.The documents 
specified in the Sberbank Telebank Business Regulations and/or in the applicable Announcement 
will be sent to the postal, and/or the notification, address provided by the Account Holder. Within 14 
days of the delivery in accordance with section VII/3, the Account Holder shall have the right to 
withdraw from the savings agreement in accordance with this section, free of charge, by way of an 
express declaration sent to the given address or email address, signed by the Account Holder, 
containing the identification information of the Account Holder (name, place and date of birth, 
mother's maiden name), or through the Sberbank Telebank service by way of making a declaration 
through the provision of his or her client number and Telebank ID code. If an email is sent, the right 
of withdrawal may be legally exercised if a scanned version of the Account Holder's signed 
declaration of withdrawal is attached to the email and that email is sent from the email address 
notified to the Bank. If the right of control is exercised, the Account Holder will not be entitled to 
deposit interest, and/or the Bank will have the right to request prorated consideration for the services 
already provided, thus, for example, payment orders already debited from the savings account. 

 
XIV/20. If a credit item arrives in respect of a bank card previously associated with the terminated Bank 

Account Agreement, the Bank will transfer the amount thereof to the alternative bank account 
number provided by the Client at the time of the termination of its Bank Account Agreement, and if 
no such bank account number has been provided, the Bank will place the amount in safekeeping 
until claimed by the Client. 

 
XV. Deposit transactions 

 
XV/1. When a deposit is placed, the Client places a predefined amount in forint or foreign currency at the 

Bank on the understanding that the Bank will return the amount in accordance with the conditions 
set out in the Bank's announcement on deposits, at the specified time, together with the prorated 
interest payable on the amount.  

 
 The types of deposits that can be placed at the Bank, the conditions of the individual deposit 

facilities, the minimum and maximum amounts that may be deposited, the term of the deposits, the 
rate of interest and the annual effective deposit rate (in Hungarian: EBKM), the rate of interest 
payable if the deposit is prematurely terminated, as well as the conditions of breaking a deposit, will 
be published by the Bank by way of an Announcement. 

 
The Client will be required to also open a current account in the currency in which he or she intends 
to deposit an amount. Termination of a bank account agreement denominated in the same currency 
as the deposit shall be construed as the termination of the deposit made in the related foreign 
currency, which shall also result in the breaking of the special fixed deposits still in effect, in 
accordance with the provisions of the Bank's announcement on deposits.  
 
The Bank keeps deposits on a technical account (deposit account), which does not qualify as a 
payment account, – unless the announcement on the specific deposit product specifies otherwise 
– and in respect of which no payment orders may be submitted, and/or the Bank does not execute 
any payment orders submitted in respect of such accounts.  
 
Deposits are placed on the basis of the Client's order, according to which the Depositor Client 
commissions the Bank to open a deposit account for the purpose of the placement and registration 
of a deposit. The Bank accepts deposit orders during cash-desk opening hours. The deposit fixing 
order should contain the name of the deposit facility, the amount of the deposit, the currency of the 
amount, the number of the deposit account, as well as the start and end date of the deposit and the 
applicable rate of interest. A deposit is fixed upon the Bank’s acceptance of the order. Such fixed 
deposit are created concurrently with the crediting of the given principal amount on the deposit 
account.   
 
The Bank undertakes to maintain deposit accounts in the name of the Client on the basis of the 
individual deposit fixing orders of the Client, and to apply the applicable rate of interest to the cash 
funds made available by the Client until the deadline specified in the individual deposit fixing order.  



General Contractual Terms and Conditions 

    47 / 101 
 

 
The Bank accepts deposit fixing orders on working days, during the opening hours of its bank 
branches; deposit fixing orders placed through the Sberbank Telebank service will be accepted in 
accordance with the terms specified in the agreement on Sberbank Telebank.   
 
The start date of the term of the deposit will be the start date indicated on the individual deposit 
fixing orders submitted by the Client, provided that the amount of the deposit has already been 
credited to the deposit account and the start date is not sooner than the start value date of the order 
specified in accordance with the Announcement.  
 
The start date of interest calculation will be the day of the fixing of the deposit (start of term), while 
the last day of interest calculation will be the day prior to the final date of the term of the deposit or 
to the breaking of the deposit (end date).  
 
The amount of the fixed deposit may only be increased or decreased during the term of the deposit 
in accordance with the published terms of the individual deposit facility concerned, or the conditions 
indicated on the deposit fixing order accepted by the Bank. If no such conditions have been 
specified, the amount of the deposit cannot be changed during its term. 
 
The deposit interest will be settled at the end of the term of the deposit or at the time of the 
termination, or other breaking of the deposit. The Bank will settle the amount of interest on the day 
when the deposit matures or when the deposit is terminated, by transferring the amount to the 
Client's account designated for that purpose.  

 
If the date of maturity of the deposit falls on a non-working day or a bank holiday, then the deposit 
will automatically be considered as maturing on the first bank working day thereafter. 

 
XV/2. The Bank shall pay or debit interest – at the rate specified in the latest Announcement in effect at 

the time of the fixing of the deposit – on the deposit fixed by the Client, and will settle any amounts 
that have fallen due on the Client's account.  

 
The Bank shall pay interest on the deposits accepted by it, which shall be calculated using the 
following formula as basis: 

 
capital x interest rate x number of calendar days 

365 
 
XV/3. Pursuant to Government Decree No. 82/2010 (III. 25) the annual effective deposit rate (in 

Hungarian: EBKM) shall be calculated on the basis of the following formulas: 
 
EBKM calculation formula, if the remaining term to maturity is less than 365 days: 
 

 
 

where 
n: number of interest payments, 
r: hundredth of the EBKM, 
ti: number of days remaining from the day of deposit placement to the ith payment, 
(k+bv)i: the sum of the interest settled at the ith out-payment and the deposit-amount repayment. 
 
 

 
EBKM calculation formula, if the remaining term to maturity is at least 365 days: 
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where 
n: number of interest payments, 
r: hundredth of the EBKM, 
ti: number of days remaining from the day of deposit placement to the ith payment, 
(k+bv)i = the sum of the interest paid at the ith out-payment and the deposit-amount repayment. 

 
XV/4. When calculating deposit interest, the Bank will consider the date of the placement of the deposit 

on the deposit account as the start date, and the day preceding the day of interest payment as the 
end date. Unless otherwise agreed, the interest payable on the deposit will be paid together with 
the principal amount upon the maturity of the deposit. 
 
In the event that the Client wishes to release the deposited amount before maturity, the Bank will 
terminate the fixing of (break the) deposit at the requested time, and will settle the interest payable 
and charge the costs incurred on the deposit at the rate specified in the Announcement. Partial 
termination of a fixed deposit by the Client, in the absence of a declaration of consent from the Bank 
to the contrary – and unless the agreement or an Announcement provides otherwise – shall mean 
the termination of the fixing of the entire deposit amount. 

 
XV/5. The interest indicated in section XV/3 shall be reduced by the amount of the latest effective 

applicable interest tax and healthcare contribution (EHO). 
 
XV/6. If the Client does not provide any instructions in regard to the cash amount hitherto fixed as a deposit 

and there is no provision to the contrary with respect to the given deposit, the Bank will place the 
amount of the deposit, adjusted by any interest due thereon, as a deposit, for a term identical to the 
original term, subject to the latest interest rate specified in the applicable List of Conditions.  

 
XV/7. The deposit order – in the absence of an instruction to the contrary – may be cancelled (deposit 

breaking). If, after discussion with the Bank, the Client cancels the deposit order, contrary to the 
provisions on the maturity of the deposit indicated in the deposit order, prior to the expiry of the lock-
up period (i.e. breaks the deposit), the Bank will apply the rate of interest indicated in the List of 
Conditions. 
 
The Client will have the right to cancel a deposit order in person, through the Sberbank Telebank 
service and/or by post – provided that this is not excluded by the parties in the agreement – and 
thereby release the amount of the fixed deposit prior to maturity.  

 
XV/8. The deposit accepted by the Bank shall be insured in accordance with the provisions of the Credit 

Institutions Act. 

 

The OBA will repay, as indemnity, the principal and interest of frozen deposits up to a maximum of 

EUR 100,000 per person and per credit institution – with the exception specified in the Credit 

Institutions Act –, taking the provisions of section XV/12 hereof into consideration in the case of 

natural persons. The forint amount of the indemnity, and, in the case of a foreign currency deposit, 

the amount of the indemnity and the upper limit of the indemnification, shall be calculated at the 

official currency exchange rate quoted by the National Bank of Hungary, valid on the day preceding 

the start date of the indemnification.  

 

The insurance cover provided by the Fund shall not extend to the 

a) deposits of budgetary organisations (with the difference as specified in section XV/11), 

b) business entities that are permanently and fully owned by the state, 

c) local authorities as defined in the Credit Institutions Act (with the difference as specified in 

section XV/11), 

d) insurance companies, voluntary mutual insurance funds and private pension funds, 

e) investment funds, 

f) the Pension Insurance Fund and the related management bodies, the pension insurance 

management body, 

g) the separate state monetary fund, 



General Contractual Terms and Conditions 

    49 / 101 
 

h) financial institutions, 

i) the National Bank of Hungary, 

j) investment companies, stock exchange members, and commodity exchange service providers, 

k) obligatory and voluntary deposit insurance, institutional and investor protection funds, and the 

Guarantee Fund of Pension Funds, 

l) venture capital firms and venture capital funds, 

and to the deposits of the foreign equivalents of those listed above. 

 

 

Besides these, the insurance cover provided by the OBA shall not extend to: 

a) any deposit with respect to which a court rules that the funds placed in it come from money 

laundering; 

b) the regulatory capital of the credit institution; 

c) debt securities issued by a credit institution with the exception specified – on the basis of the 

Credit Institutions Act – in section XV/10, 

with the proviso that the provisions of this paragraph shall also be applicable – in accordance with 

the requirements set out in the Credit Institutions Act – to deposits placed prior to 3 July 2015.  

 

Furthermore, the OBA shall not indemnify, after the cessation of the credit institution’s membership, 

any deposits that are covered by the deposit insurance of another country. 

 

XV/9. In the case of registered deposits, the Bank will keep the following information on record: In the 

case of natural persons: name, place of birth, date of birth, mother’s maiden name, address, type 

and number of identification document, tax number. In the case of enterprises and organisations: 

company name, company registration number, date of incorporation, tax number, statistical number, 

registered office, place of business, country a foundation, representative, delivery agent. 

 

XV/10. Other special deposit insurance provisions: 

 

In the following cases the deposit insurance provisions of the Credit Institutions Act valid on 2 July 

2015 shall be applicable: 

(i) the deposit insurance of debt securities with specified maturities issued by a credit institution 

prior to 2 July 2015, until the maturity thereof;  

(ii) the deposit insurance of community deposits – as defined in the Credit Institutions Act – 

with specified maturities placed prior to 2 July 2015, until the maturity thereof;  

(iii) the deposit insurance of community deposits – as defined in the Credit Institutions Act – 

with no specified maturities placed prior to 2 July 2015, until 31 August 2015;  

 

XV/11. As a departure from subsections a) and c) of section XV/8, in accordance with the provisions of the 

Credit Institutions Act, insurance provided by the OBA shall cover the deposits of local authorities, 

and budgetary organisations founded by a local authority, if on the basis of the figures of the annual 

report of the local authority two years prior to the current year, the budgetary balance sheet total of 

the local authority does not exceed five hundred thousand euros. The forint amount of the value 

limit applicable to the balance sheet total shall be established using the foreign currency exchange 

rate published by the National Bank of Hungary, acting in its capacity as the central bank, valid on 

the last working day of the year two years prior to the current year.  

This provision shall also be applicable to deposits placed prior to 3 July 2015.   

 

XV/12. Above the limit specified in section XV/8, in accordance with the provisions of the Credit Institutions 

Act, the OBA pays compensation to private individuals entitled to compensation up to an additional 

limit of not more than fifty thousand euro in the case of deposit receivables placed in a segregated 

account in the three-month period preceding the first day of compensation, if their origin specified 

in the Credit Institutions Act has been certified to the Bank in compliance with the provisions of the 

Credit Institutions Act (hereinafter: special OBA protection).  

The entitlement for special OBA protection shall also be applicable if the source of the deposit is:  
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a) the sale of a residential property or the sale of a home rental or home usage right,  

b) a benefit related to the termination of an employment relationship or retirement,  

c) an insurance payout or  

d) compensation granted to the victims of criminal acts or wrongly convicted prisoners.  

 

The natural person entitled to special OBA protection certifies to the Bank – in accordance with the 

provisions of the Credit Institutions Act – the source of the deposit on the day that it is placed on the 

segregated account, using the following documents:  

(i) in the above-specified case, copies of the sale and purchase agreement or other document 

relating to the assignment of ownership title, rental right or usage right, issued within the previous 

30 days,  

(ii) in the case specified in subsection b) above: the employer’s or the payer’s certificate issued 

within the previous 30 days,  

(iii) in the case specified in subsection c) above: the insurer’s certificate issued within the 

previous 30 days,  

(iv) in the case specified in subsection d) above: the court’s ruling issued within the previous 

30 days,  

 

XV/13.  The Bank's offsetting right in the case of deposits ensured by the OBA: 

On the basis of the agreement concluded with the Client, in the case of deposits ensured by the 

OBA the Bank shall have the right to offsetting in respect of the Client against the indemnification 

paid by the OBA, if the depositor Client has overdue debts owed to the Bank prior to the start date 

of indemnification. If offsetting takes place, the OBA will pay the depositor Client the amount – 

specified in the Credit Institutions Act – remaining from the indemnification amount after deduction 

of the amount payable and transferred to the Bank. 

The provision under this Section XV/13 will enter into force on 3 September 2015 for deposits placed 

prior to 3 July 2015.  

 

XV/14.  The Bank shall send (make available) to the Client insured by the OBA information on the deposit 

insurance – as specified in the Credit Institutions Act – once every year – unless otherwise provided 

by the Client – in the same way as the bank account statement. Upon the Client's request the Bank 

will provide or send the information to the Client in writing. 

 
 

XV/A. General rules pertaining to Long-Term Deposits 
 

The Client has the right to open a long-term deposit account with the concurrent conclusion of a 
Long-Term Deposit Master Agreement, in accordance with the provisions of Act CXVII of 1995 on 
Personal Income Tax, and in accordance with the deposit facilities published for this by the Bank. 
The Bank will apply the relevant taxation rules set out in the Personal Income Tax (PIT) Act to the 
amounts held in a long-term deposit account and the yields generated thereby.  
 
 

XVI. Safekeeping arrangements 
 
XVI/1.  In the case of safekeeping arrangements, the Bank accepts – on the basis of a written agreement 

– money, precious metals, jewelry, securities or other documents for safekeeping. The Bank shall 
not examine the completeness of the securities and/or documents, precious metals, jewelry (the 
presence of the interest and/or dividend coupon, maturity status, etc.), and shall assume no liability 
for the completeness of the items. 

 
XVI/2.  In the case of safekeeping arrangements, the Client expressly authorises the Bank to place the item 

into safekeeping. 
 
XVI/3.  The Bank reserves the right to reject the acceptance of visibly damaged banknotes and securities. 
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XVI/4.  In the absence of a separate agreement, the Bank will not manage the securities (redeem the 
interest, dividend coupon or the security itself) placed with it for safekeeping. 

 
XVI/5. The securities, money, and/or savings deposits placed with the Bank for safekeeping shall serve as 

a security deposit for the Bank ensuring the reimbursement and payment of any safekeeping fees, 
handling fees, and/or other costs incurred in connection with the deposited items. 

 
XVI/6. Upon the Client's request the Bank will provide a receipt for the items placed with it for safekeeping. 

The Bank shall assume no liability for losses incurred as a result of the loss of the receipt or for 
losses resulting from fraud perpetrated with the use of the receipt. 

 
XVI/7. The Bank will return the deposited items at the place of their deposit. If advance notification is 

provided by the Client, the Bank may also return the deposited item at another safekeeping location. 
 
 

XVII. Credit and loan transactions 

 

XVII/1 The Client shall be entitled to submit requests to the Bank for credit or loan transactions. A 

precondition for the substantive appraisal of the application is that the Client provide the Bank with 

all the information, data and documents on its business and financial standing requested by the 

Bank, and it must submit an itemised proposal, supported by appropriate documents, regarding the 

collaterals, if any, for the transaction. The Bank is not obliged to substantiate its decision in the 

event that it rejects or refuses to accept a credit application or any other application.  

 

XVII/2 The Client is obliged to separately authorise the Bank, if necessary, to verify the data provided by 

it, and it must also make a declaration on any outstanding debts. 

 

XVII/3 Under the bank credit agreement the Bank agrees to keep available, for a commission, a 

predetermined credit line for its Client, and – if the conditions stipulated in the agreement are fulfilled 

– to conclude a loan agreement or to execute other credit transactions to the debit of the credit line.  

 

XVII/4. The Bank executes credit or loan transactions based on written credit or loan agreements. The Bank 

shall, for the purpose of disbursing the loan, open a bank account for the Client – unless the Client 

already has one – with respect to which it may charge a commission. The opening of a bank account 

for the purpose of disbursing the loan shall only in the case of the Client’s express commitment in 

this respect be applicable to the Client’s use of a mortgage loan provided to consumers, in 

compliance with the provisions of the Act on Consumer Loans.  

 
XVII/5 The Bank may – as agreed on a case-by-case basis – keep available for the Client on the Client’s 

bank account a credit line in the amount determined in the current-account overdraft facility 

agreement. This credit line constitutes a part of the coverage for any payments executed to the 

debit of the bank account. In this case the Bank will, without the Client's separate permission, 

disburse a loan to the debit of the current account overdraft credit line by executing any such orders, 

the execution of which would otherwise not be covered by the Client’s bank account receivables. 

The Bank will use all the amounts credited to the Client’s bank account to repay the loan and to 

replenish the credit line, provided that such amounts exceed the sum total of the payment orders to 

be executed on the same day. 

 

XVII/6/a In the occurrence of any of the cases specified below – not including the case of the agreements 

regulated in sections XVII/18 – XVII/24 of this chapter or the cases specified in sections XVII/6/b – 

XVII/6/d – the Bank may unilaterally modify for the future the annual interest rate, the reference 

interest rate, the interest margin, any fee, commission or other cost specified in the agreement, or 

other contractual terms, to the detriment of the Client:  

I) An unfavourable change in the Bank’s cost of funds or financing opportunities, which means the 
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occurrence of at least one of the following events: 

a) an increase in the central bank base rate, 

b) an increase, either nominal or relative to the reference interest rate, in the interbank money 

market interest rates, 

c) an increase, either nominal or relative to the reference interest rate, in the Bank’s fixed-term client 

deposits, 

d) a demonstrable increase in the costs of the credit and loan agreements used for refinancing the 

Bank’s asset side, 

 

e) an increase in Hungary’s risk premium (including all relevant indicators),  

f) a downgrading of Hungary’s debt rating based on a decision made by the Standard&Poors, 

Moody’s or Fitch Ratings credit rating agencies, 

g) an increase in the yield premium on the bonds issued by the Bank, 

II) if the transaction is affected by administrative measures stipulated by an act of legislation, an 

authority, the central bank, the European Central Bank, etc., or in the case of excessive exchange 

rate fluctuations,  

III) a change in the Client’s credit risk, which means the occurrence of at least one of the following 

events: 

 
a) the Client is in default for more than at least 30 days with its payment obligations existing under 

the Agreement, or, according to the data available in the Central Credit Information System 
(CCIS, in Hungarian: KHR), under any of its contracts recorded therein; 

b) the consumer fails to pay, despite the Bank’s notice, the premium for the property insurance 
concluded with respect to the property used as collateral, for at least two months; 

c) if the Client undertook in the Agreement a commitment that its income or a specific amount 
would be credited, with a monthly frequency, to its bank account managed by the Bank, and 
the Client fails to fulfil this commitment for a period of at least two months; 

d) a change occurs in the market value of the property used as collateral, as a result of which the 
Client’s debt outstanding under the Agreement exceeds 80% of the current market value of the 
property, and the Client fails to provide sufficient additional collateral, despite the Bank’s notice. 
The current market value of the collateral is calculated in a manner such that the market price 
of the collateral prepared at the time of agreement conclusion and determined in the appraisal 
accepted by the Bank is corrected based on the FHB home price index. (If the FHB home price 
index is not available, then the index reflecting the average property market changes is to be 
applied.) In the event that the Client disputes the change in the collateral’s market value, it may 
certify the extent of the change based on an appraisal prepared in compliance with the general 
rules and accepted by the Bank. 

 
Extent of increase in the case of changes in funding costs 
The occurrence of any of the events defined in chapter I) – not including section g) – provides a 
possibility for increasing the annual interest rate, the reference interest rate, the interest margin or 
any fee or commission specified in the agreement, to an extent equal to the change occurred in the 
value or indicator concerned.  
 
This can be illustrated with the following example: 
 
If a change in the factors defined in chapter I) – not including section g) – entails a 1 percentage-
point increase in the Bank’s cost of funds, then the Client’s interest margin and annual interest rate 
may also increase by 1 percentage point. 
 
If the event defined in section g) occurs, that is, if Hungary is rated one class lower, this may justify 
a not more than 2 percentage-point increase in the annual interest rate, the reference interest rate, 
the interest margin or any of the fees or commissions specified in the agreement. 
 
Extent of increase in the case of legislative changes or excessive exchange rate fluctuations 
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The measures stipulated by acts of legislation or by authorities or the excessive exchange rate 
fluctuations mentioned in chapter II) may justify a not more than 2 percentage-point per occasion 
increase in the annual interest rate, the reference interest rate, the interest margin or any of the fees 
or commissions specified in the agreement. Staying with the same example, if the interest margin 
fixed in the agreement was 10% p.a., then, as a consequence of the legislative changes, the interest 
margin may change to 12% p.a. 
 
 
 
Extent of increase in the case of changes in the Client’s credit risk: 
 
Extent of increase in the case of changes in the Client’s credit risk 
A change in the Client’s credit risk specified in chapter III, sections b), c) and d) may justify a not 
more than 1 percentage-point increase in the annual interest rate, the reference interest rate, the 
interest margin or any of the fees or commissions specified in the agreement.  
 
 
In the case specified in chapter III), section a), that is, if the Client is in default for more than at least 
30 days with its payment obligations under the Agreement or, according to the data available in the 
CCIS, under any of its contracts recorded therein, this may justify a not more than 1 percentage-
point increase in the annual interest rate, the reference interest rate, the interest margin or any of 
the fees or commissions specified in the agreement. If the period of default exceeds 60 days, this 
may justify a not more than 2 percentage-point increase in the annual interest rate, the reference 
interest rate, the interest margin or any of the fees or commissions specified in the agreement. 

 
 
Staying with the same example, if the interest margin fixed in the agreement was 10% p.a., then, if 
the period of the Client’s 
default exceeds 60 days, the interest margin may change to 12% p.a. 
 

  With regards to proving the occurrence of the above circumstances, the Parties shall consider the 
information available to the Bank as well as publicly available information, and the data available in 
the registries of the Bank as authentic and expressly accepted. The Bank shall notify the Client of 
the modification in an Announcement, 15 days prior to the effective date of the modification 
concerned. 
 

XVII/6/b. In the case of a credit or loan agreement concluded with a consumer – not including the 
agreements regulated in sections XVII/18 – XVII/24 of this chapter – the foregoing rules are to be 
applied subject to the following amendments:  

 
 In the event of the occurrence of any of the cases specified below, the Bank may unilaterally modify 

for the future the annual interest rate, the interest margin or any fee, commission or other cost 
specified in the agreement, to the detriment of the Client:  
I) An unfavourable change in the Bank’s cost of funds or financing opportunities, which means the 
occurrence of at least one of the following events: 
a) an increase in the central bank base rate, 
b) an increase, either nominal or relative to the reference interest rate, in the interbank money 
market interest rates, 
c) an increase, either nominal or relative to the reference interest rate, in the Bank’s fixed-term 
customer deposits, 
 
d) a demonstrable increase in the costs of the credit and loan agreements used for refinancing the 
Bank’s asset side,  
 
e) an increase in Hungary’s risk premium (including all relevant indicators),  
f) a downgrading of Hungary’s debt rating based on a decision made by the Standard&Poors, 
Moody’s or Fitch Ratings credit rating agencies, 
g) an increase in the yield premium on the bonds issued by the Bank, 
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II) if the transaction is affected by administrative measures stipulated by an act of legislation, an 
authority, the central bank, the European Central Bank, etc., or in the case of excessive exchange 
rate fluctuations,  
III) a change in the Client’s credit risk, which means the occurrence of at least one of the following 
events: 
a) the Client is in default for more than at least 30 days with its payment obligations existing 

under the Agreement, or, according to the data available in the CCIS, under any of its contracts 
recorded therein; 
b) the consumer fails to pay, despite the Bank’s notice, the premium for the property insurance 

concluded with respect to the property used as collateral, for at least two months; 
c) if the Client undertook in the Agreement a commitment that its income or a specific amount 

would be credited, with a monthly frequency, to its bank account managed by the Bank, and 
the Client fails to fulfil this commitment for a period of at least two months; 

d) a change occurs in the market value of the property used as collateral, as a result of which the 
Client’s debt outstanding under the Agreement exceeds 80% of the current market value of the 
property, and the Client fails to provide sufficient additional collateral, despite the Bank’s notice. 
The current market value of the collateral is calculated in a manner such that the market price 
of the collateral prepared at the time of agreement conclusion and determined in the appraisal 
accepted by the Bank is corrected based on the FHB home price index. (If the FHB home price 
index is not available, then the index reflecting the average property market changes is to be 
applied.) In the event that the Client disputes the change in the collateral’s market value, it may 
certify the extent of the change based on an appraisal prepared in compliance with the general 
rules and accepted by the Bank. 

 
In respect of any agreements regulated in sections XVII/18 – XVII/24 of this chapter, the different 
rules set out therein shall apply. 
 
Extent of increase in the case of changes in funding costs 
 
The occurrence of any of the events defined in chapter I) – not including section f) – provides a 
possibility for increasing the annual interest rate, the interest margin or any fee or commission 
specified in the agreement, to an extent equal to the change occurred in the value or indicator 
concerned.  
 
This can be illustrated with the following example: 
 
If a change in the factors defined in chapter I) – not including section f) – entails a 1 percentage-
point increase in the Bank’s cost of funds, then the Client’s interest margin, the annual interest rate 
or any fee or commission specified in the agreement may also increase by 1 percentage point. 
 
If the event defined in section f) occurs, that is, if Hungary is rated one class lower, this may justify 
a not more than 2 percentage-point increase in the annual interest rate, the interest margin or any 
of the fees or commissions specified in the agreement. 
 
Extent of increase in the case of legislative changes or excessive exchange rate fluctuations 
The measures stipulated by acts of legislation or by authorities or the excessive exchange rate 
fluctuations mentioned in chapter II) may justify a not more than 2 percentage-point per occasion 
increase in the annual interest rate, the interest margin or any of the fees or commissions specified 
in the agreement. Keeping the same example, if the interest margin fixed in the agreement was 
10% p.a., then, as a consequence of the legislative changes, the interest margin may change to 
12% p.a. 
 
Extent of increase in the case of changes in the Client’s credit risk 
A change in the Client’s credit risk specified in chapter III, sections b), c) and d) may justify a not 
more than 1 percentage-point increase in the annual interest rate, the interest margin or any of the 
fees or commissions specified in the agreement.  
 
In the case specified in chapter III), section a), that is, if the Client is in default for more than at least 
30 days with its payment obligations under the Agreement or, according to the data available in the 
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CCIS, under any of its contracts recorded therein, this may justify a not more than 1 percentage-
point increase in the annual interest rate, the interest margin or any of the fees or commissions 
specified in the agreement. If the period of default exceeds 60 days, this may justify a not more than 
2 percentage-point increase in the annual interest rate, the interest margin or any of the fees or 
commissions specified in the agreement. 
 
Keeping the same example, if the interest margin fixed in the agreement was 10% p.a., then, in the 
case of the Client’s default exceeding 60 days, the interest margin may change to 12% p.a. 

 
With regards to proving the occurrence of the above circumstances, the Parties shall consider the 
information available to the Bank as well as publicly available information, and the data available in 
the registries of the Bank as authentic and expressly accepted. 
 
The Bank will notify the Debtor of the modification – except for changes in the reference interest 
rate – 60 days prior to the effective date of the modification, in an Announcement, or, if information 
on changes in the repayment interest is also provided, directly by post or in a message sent to the 
e-mail address provided by the Debtor in this Agreement. Regarding delivery rules, the provisions 
set out in the Bank’s General Contractual Terms and Conditions shall be applied to both postal and 
electronic delivery methods. In the event that interests, fees or costs are modified to the detriment 
of the Debtor – except for changes in the reference interest rate – the Debtor may terminate this 
Agreement free of charge prior to the modification’s taking effect, with the proviso that in this case 
it must, immediately and simultaneously with the termination, repay the Bank any debt that becomes 
expired and due for payment upon termination. In the event of the Debtor’s late payment, it is obliged 
to pay its debt that becomes expired and due for payment upon the termination, plus a default 
interest in the extent specified in this Agreement or – in the absence of such specification – in the 
Hungarian Civil Code (Ptk.)  

 
XVII/6/c. The Bank may amend a housing-purpose credit or loan agreement concluded with a consumer – 

except for agreements regulated in sections XVII/18-XVII/24 of this chapter – to the detriment of the 
Client only in respect of the interest, in the cases, under the terms and in the manner specified in 
the government decree, provided that this is justified by changes in the central bank base rate, the 
refinancing interest rates, the money market indices or the creditor’s fixed-term customer deposits, 
or by changes in regulatory environment or credit risk defined in the government decree. In respect 
of any agreements regulated in sections XVII/18 – XVII/24 of this chapter, the different rules set out 
therein shall apply.  

 
Extent of increase in the case of changes in funding costs 
 
The occurrence of any such event defined in the government decree that induces a change in the 
cost of funds provides a possibility for increasing the annual interest rate or the interest margin to 
an extent equal to the change occurred in the value or indicator concerned.  
 
This can be illustrated with the following example: 
 
If a change in the cost of funds defined in the government decree entails a 1 percentage-point 
increase in the Bank’s cost of funds, then the Client’s interest margin and annual interest rate may 
also increase by 1 percentage point. 

 
Extent of increase in the case of legislative changes 
 
Any change in the regulatory environment defined in the government decree may justify a not more 
than 2 percentage-point per occasion increase in the annual interest rate or interest margin. Keeping 
the same example, if the interest margin fixed in the agreement was 10% p.a., then, as a 
consequence of the changes in the regulatory environment, the interest margin may change to 12% 
p.a. 
 
Extent of increase in the case of changes in the Client’s credit risk 
 
Any change in the credit risk defined in the government decree may justify a not more than 2 
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percentage-point increase in the annual interest rate or interest margin Keeping the same example, 
if the interest margin fixed in the agreement was 10% p.a., then, as a consequence of the changes 
in the client’s credit risk, the interest margin may change to 12% p.a. 

 
XVII/6/d. In the case of a loan agreement concluded with a consumer and collateralised by a mortgage on 

real property – not including the agreements regulated in sections XVII/18 – XVII/24 of this chapter 
– the Bank may unilaterally amend the interest margin, provided that the interest rate is indexed to 
a reference rate, solely in the following cases: 
- the consumer is more than 45 days late with the repayment of one month’s repayment instalment, 
or 
- the consumer fails to pay the premium for the property insurance concluded with respect to the 
property used as collateral, for at least two months, despite the Bank’s notice sent by post or directly, 
in any other manner defined in the agreement; 
The Bank may annually increase any other fees or costs that are payable irregularly, above the 
interest rate, in relation to the already concluded agreements by not more than the rate of the 
previous year’s consumer price index published by the Central Statistics Office of Hungary. 
In respect of any agreements regulated in sections XVII/18 – XVII/24 of this chapter, the different 
rules set out therein shall apply. 
 
Extent of increase in the case of late payment: 
 
If the consumer is more than 45 days late with its payments, this may justify a not more than 2 
percentage-point increase in the interest margin. Keeping the same example, if the interest margin 
fixed in the agreement was 10% p.a., then, as a consequence of the late payment, the interest 
margin may change to 12% p.a. 
 
Extent of increase in the case of non-payment of the insurance premium 
 
If the consumer fails to pay the property insurance premium, this may justify a not more than 1 
percentage-point increase in the interest margin. Keeping the same example, if the interest margin 
fixed in the agreement was 10% p.a., then, as a consequence of the non-payment of the property 
insurance premium, the interest margin may change to 11% p.a. 
 
The conditions defined in subsection XVII/6/d are applicable effective from 1 April 2012 for the 
purpose of limiting loan interests and the annual percentage rate and in order to provide for a 
transparent pricing method, taking into account the rules set out in Act CXLVIII of 2011 on the 
amendment of certain financial regulations. The rules of section XVII/6/d shall qualify as special 
rules in comparison to the provisions of other subsections of section XVII/6. 
 

 The Client understands that, in the event that the credit or loan interest rate is indexed to a money-
market reference interest rate (e.g. BUBOR, EURIBOR, CHFLIBOR, USDLIBOR), then the credit 
or loan interest rate may, after the conclusion of the agreement, also change due to any changes 
in the above reference interest rates, which shall not qualify as a unilateral contract amendment.  

 
XVII/6/e. If any of the events specified in sections XVII/6/a- XVII/6/d occurs, the Bank may only increase 

any interests, fees or costs within the maximum value specified therein, and only to such extent that 

is justified by the actual impact of the given event upon such interests, fees or costs. In accordance 

with the principle of symmetry, if any specific condition that gave reason for an increase in the given 

interest, fee or cost changes in favour of the Client, the Bank will also implement such change in 

the interest, fee or cost concerned, which will result in a decrease in the given interest, fee or cost. 

In the course of either an increase or a decrease, the actual impact of the given event or condition 

upon the interest, fee or cost must be evaluated. The increase in the interest, fee or cost may not 

exceed the extent determined based on the joint impact of the changes in the conditions, taking into 

account the Bank’s source structure and any changes thereto. If the reason for the modification is 

a change in the Bank’s cost of funds, then, when analysing the fulfilment of the given condition, the 

Bank will take into account the average of the index or value in the calendar quarter in which the 

decision on the interest increase was made, and it will compare this value to the average of the 
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index or value in the calendar quarter in which the agreement was concluded. Following an increase 

in interest rate, fee or cost, the Bank will review the fulfilment of any conditions that may give reason 

for a reduction, on a semi-annual basis, after any unilateral modification of the given interest, fee or 

cost has taken effect.  If the reduction is due to a change in the Bank’s cost of funds, then, in 

analysing the fulfilment of the given condition, the Bank will take into account the calendar-quarterly 

average of the given indicator or value applicable on the day in which the review took place, and it 

will compare this value to the calendar-quarterly average of the given indicator or value, applicable 

on the day on which the decision on the previous interest increase was made. 

 

 Parties confirm that the reduction shall be limited to the extent of the interest increase, that is, the 

Bank is not obliged to reduce any interest rate, interest margin, costs or fees below the extent of 

the interest rate, interest margin, cost or fee originally specified in the agreement. 

 

 If the Bank exercises its right to a unilateral interest rate, interest margin, cost or fee increase as set 

out above, then the Client shall be entitled to terminate the Agreement, with 30 day’s notice, without 

any obligation to pay a prepayment fee or any additional costs. Such termination shall only become 

effective if the Client has, until the end of the notice period, paid the Bank all its debt outstanding 

under the Agreement. 

 

The Client understands that in the case of those loans or credit facilities that are repaid in annuity 

instalments, whenever the interest (including both the reference interest rate and the interest 

margin) is modified or prepayment is executed, the repayment instalment / the last repayment 

instalment determined in the credit or loan agreement may also change. The Bank may, in line with 

the changes described in this section, unilaterally change the amount of the repayment instalment 

indicated in the agreements. A change in the repayment instalment does not affect the term of 

repayment of the loan, the due dates of the repayment instalments or the date of final expiry of the 

loan. 

 

XVII/7 The Client understands that – in the absence of an agreement to the contrary – the Bank will not 

execute any official transfer orders, transfer rulings or debit orders based on a foreclosure document 

to the debit of the credit line kept available for the Client.  

Should the Client initiate a drawdown to the debit of the credit line during a period in which any 

official transfer orders, transfer rulings or debit orders based on a foreclosure document are queued 

against the Client’s bank account, then the Client acknowledges that the Bank will primarily use the 

amount drawn down from the credit line for executing such official transfer orders, transfer rulings 

or debit orders based on a foreclosure document, provided that the Client has given a written 

instruction for the execution of payments to the debit of the credit line. It will execute debit orders 

based on a letter of authorisation or a bill of exchange to the debit of the credit line. 

 

XVII/8. The interest is calculated based on the following formula: 

 

principal amount x interest rate expressed in % x number of calendar days 

360 

 

The interest is calculated based on the daily balance of the amount used from the credit line.  

 

 

XVII/9. The initial day for interest calculation shall be the day of disbursement or the day of the actual use 

of the loan, and the last day shall be the calendar day preceding the day of repayment of the loan. 
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XVII/10. The Client shall pay its principal and interest debt on the due date specified in the agreement. The 

Client shall pay a commitment fee with respect to the amount kept available for it, and it shall pay 

an interest, commission, cost and fee with respect to the loan disbursement or credit transaction. 

When rebooking the coverage of any due amount on the due date, the Bank may apply the 

immediate exchange rate published in the Bank’s latest Announcement, provided that the coverage 

is only available on the Client’s bank account kept in another currency, unless the Client has given 

an instruction to the contrary or unless the instruction cannot be executed due to insufficient 

coverage. 

 In the case of FCY-based mortgage loan agreements concluded with consumers, in calculating the 

HUF equivalent of the of amount of the loan, the repayment instalment as well as any other fee 

determined in a foreign currency, the Bank applies the FCY mid exchange rate determined and 

published by the Bank. The HUF equivalent of any amount is calculated, in the case of disbursement 

on the date of crediting, in the case of repayment on the due date, or, if repayment is not possible 

on the due date, then on the day that it is debited by the Bank, whereas the HUF amount of any 

other fee determined in a foreign currency is calculated on the day that such fee is debited. In 

respect of any agreements regulated in sections XVII/18 – XVII/24 of this chapter, the rules set out 

therein shall apply. 

 

XVII/11. Pursuant to Government Decree 83/2010. (III. 25.) the annual percentage rate (APR) is to be 

calculated in accordance with the following formulas: 

 

Formula used for calculating the APR: 

 

 
where: 

Ck: the amount of credit instalment no. k, less the costs related to the drawdown of the credit 

payable until the first credit disbursement; 

Dl: the amount of repayment instalment or fee payment no. 1; 

m: number of credit disbursements; 

m: order number of the last repayment instalment or fee payment; 

tk: the period between the date of the first credit disbursement and the date of each 

subsequent credit disbursement in number of years and fractional years, and therefore t1 

= 0; 

sl: the period between the date of the first credit disbursement and the date of each 

repayment instalment or fee payment in number of years and fractional years; 

X: the value of the APR. 

 

The APR must always be determined based on the latest conditions and the acts of legislation 

currently in force, and it may change in the event of a change in such conditions. 

In the case of FCY-based loans, the value of the APR does not reflect the exchange rate risk of the 

loan.  

In the case of variable-rate loans, the value of the APR does not reflect the interest rate risk of the 

loan.  

 

The Client confirms that it received the above information from the Bank prior to concluding the 

transaction. 

 

XVII/13. In the event that the credit or loan agreement is terminated by either party, the Bank has no 

obligation regarding further performance, including during any notice period. 
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XVII/14. The Parties shall determine the amount of the repayment instalment on an annuity basis, under the 

conditions valid at the time of conclusion of the agreement, as a consequence of which, due to the 

changed conditions, it may happen that outstanding debt remains after the last repayment 

instalment is paid – in the amount determined in the agreement – (hereinafter: Residual Value), or 

that the debt is repaid in full through a lower number of instalments compared to the number 

stipulated in the Agreement. The Debtor hereby expressly agrees to pay any Residual Value 

simultaneously with the last repayment instalment. The Parties agree that the Debtor may at any 

time request that the amount of the repayment instalment be determined based on the prevailing 

conditions, and the Bank is also entitled to determine, once every calendar year, the amount of the 

repayment instalment that is contractually payable under the prevailing conditions, and to inform 

the Debtor accordingly, with the proviso that, in this respect, in the case of the contracts regulated 

in sections XVII/18 – XVII/24 of this chapter, the different rules defined in sections XVII/18 – XVII/24 

shall apply.  

 

The determination of the repayment instalment payable at any given time – regardless of which 

Party initiated it – shall not qualify as contract amendment, and therefore no contract amendment 

fee is payable in this respect. Determination of the current amount of the repayment instalment may 

be denied in the case of an overdue debt. Parties confirm that the amount of the repayment 

instalment may contractually change, primarily as a result of a modification of the Reference Interest 

Rate or other cost elements, prepayment, late payment, variable lengths of calendar months 

constituting the basis for interest calculation or the Bank’s unilateral contract amendment 

implemented in compliance with the statutory provisions or with the contract. 

 

XVII/15. The Debtor agrees that, in the event that a surety is involved for the purpose of securing its 

obligations under the agreement, it will reimburse the Bank for all the fees (e.g. suretyship fee, 

administration fee) charged to the Bank by the person or organisation undertaking the suretyiship. 

The Bank will inform the Debtor of the suretyship fee through the surety’s announcement. In the 

event that the surety modifies the above fee, it will notify the Debtor accordingly through its 

announcement. The Debtor expressly authorises the Bank to enforce any claim as mentioned 

above, by debiting any of its bank accounts managed by the bank, as a current account. 

Until the disbursement of the credit facility or the loan, the Client may not, without the Bank’s prior 

consent, freely dispose over its own resources placed on a bank account managed by the Bank as 

funds necessary for the achievement of the credit or loan purpose, or over the amount placed on a 

bank account managed by the Bank as coverage for the institutional suretyship fees. 

 

XVII/16.  During the term of the credit or loan agreement concluded with a consumer the Bank shall, at the 

Debtor’s request, provide the Debtor with a statement on the debt, in a repayment schedule format, 

and with the loan repayment notice free of charge, cost or other payment obligation, within 60 days. 

The Bank shall deliver the above statement, at the Debtor’s option, either by ordinary post delivery, 

or personally at the branch office.  In the case of a credit or loan agreement concluded with a 

consumer and collateralised by a mortgage on real property the Bank shall, free of charge, cost or 

other payment obligation, once every year or prior to the due date of each repayment instalment or 

at least on the rollover day of the interest period, provide the Debtor with information on its debt in 

the form of a repayment schedule, in a notice sent by ordinary postal delivery. The repayment notice 

shall contain the amount of the repayment instalments, the frequency and the conditions of the 

repayment, as well as the principal, the credit interest and any other consideration element other 

than the credit interest – such as fees, commissions and costs – separately.  

XVII/17. The Bank shall, at least once every year as well as on the expiry date of the credit or loan agreement 

concluded with a consumer, provide the Debtor with an easy-to-understand and comprehensive 

written report (statement). The Bank may also fulfil its obligation to send a report (statement) by 
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delivering the loan repayment notice mentioned in section XVII/16, in view of the fact that the loan 

repayment notice also fulfils the conditions applicable to the delivery of the report (statement).  

  The Debtor may, for the fee determined in the Announcement, request a comprehensive written 

report on the credit or loan agreement concluded with a consumer with respect to a five-year 

retrospective period preceding the time of the request. The Bank shall provide the Debtor with the 

above written report within not more than ninety days, at the Debtor’s option,either by ordinary post 

delivery, or personally at the branch.  

 

XVII/18. Adjustment of the contractual conditions to the “fair bank” rules based on an 

authorisation granted by law, in the case of consumer credit and loan agreements 

concluded after 1 May 2004 and still in effect on 1 February 2015, subject to Act CLVII 

of 2009 on Loans Granted to Consumers, not including any home purchase loans 

provided with a state interest subsidy: 

 

1. Adjustment of the contractual conditions to the “fair bank” rules, notification on the 
amendment, in the case of consumer credit and loan agreements concluded after 1 May 2004 
and still in effect on 1 February 2015: 

 

1.1. The Bank hereby amends these General Contractual Terms and Conditions, with effect from 1 

February 2015, based on the authorisation granted by, and in line with the provisions of, Act LXXVIII of 

2014 on the amendment of act CLXII of 2009 on Loans Provided to Consumers, and of other related 

acts (hereinafter: Act LXXVIII of 2014), in accordance with the contents of this sub-chapter and sub-

chapters [XVII/19-XVII/23].  

The rules determined by Act LXXVIII of 2014 and, based on the authorisation granted therein, in the 

related acts are hereinafter also referred to as “fair bank” rules. 

 

1.2. The scope of this sub-chapter XVII/18 does not include any contracts for home purchase loans 

provided to consumers with a state interest subsidy concluded after 1 May 2004 and still in effect on 1 

February 2015. The rules applicable to these loan agreements are specified in sub-chapter XVII/23.  

 

1.3. The amendment of the General Contractual Terms and Conditions in line with the provisions of this 

section shall become part of the credit and loan agreements concluded after 1 May 2004 and still in 

effect on 1 February 2015, without any further legal actions to this effect by the Parties, by force of Act 

CLXII of 2009 on Loans Provided to Consumers (hereinafter also referred to as act on loans provided to 

consumers).  

 

1.3.1. The Bank shall notify the Client individually of the content of the credit and loan agreements 

thus amended, in the case of credit and loan agreements not affected by settlement on the basis 

of Act XL of 2014 regarding the Rules of Settlement set out in Act XXXVIII of 2014 on the Resolution 

of Certain Issues Related to the Curia’s Legal Uniformity Decision on the Consumer loan agreements 

of Financial Institutions, and Regarding Certain Other Provisions (hereinafter: Act XL of 2014 or 

Settlement Act), by not later than 31 December 2015.   

 

1.3.2. Regarding the content of the credit and loan agreements thus amended, the Bank shall 

notify its Clients affected by settlement under Act XL of 2014 simultaneously with the information 

on the settlement under Act XL of 2014, individually.  

 

1.4. The amendment described in this section shall have no impact on the means of determining the 

interest either for fixed interest loans or for loans indexed to a reference interest rate and increased by 

an interest margin.  
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2. Certain special provisions relevant to the adjustment to the “fair bank” rules in the case of 
consumer loan agreements not affected by the settlement on the basis of Act XL of 2014: 

 

2.1. The scope of this sub-chapter includes the following contract types concluded between the Client 

and the Bank after 1 May 2004 and still in effect on 1 February 2015:  

 

2.1.1. credit and loan agreements related to a payment account (hereinafter also referred to as 

current account credit agreement). 

 

2.2. If on 1 February 2015 the remaining duration of the credit or loan does not exceed 3 years, the Bank 

will not modify the interest terms of the credit or loan facility unilaterally to the detriment of the consumer. 

 

2.3. If on 1 February 2015 the remaining duration of the credit or loan exceeds 3 years, the Bank will 

amend the terms of the agreement concluded with the Client by applying the appropriate indicator 

defined in section XVII/22, with an interest change or interest margin change indicator – published on 

the MNB’s website – and through the defining of the interest periods. The interest change or interest 

margin change indicator applicable to the consumer loan agreement concluded with the Client shall be 

included in the notice sent by the Bank to the Client, as described in section 1.3 above, with regard to 

the contents of the credit and loan agreements amended by force of law.   

 

2.4. Those costs and fees, defined in an itemised manner, which earlier became a part of the credit or 

loan agreement and which were determined by the Parties in the credit and loan agreement concluded 

between the Client and the Bank prior to 1 February 2015 shall remain a part of the credit or loan 

agreement. The unilateral amendment of these costs and fees shall be regulated by the provisions of 

Act LXXVIII of 2014 on the amendment of Act CLXII of 2009 on Loans Provided to Consumers, and of 

other related acts.  

 
2.5. Regarding any costs and fees defined in an itemised manner, the following provisions shall – 

simultaneously with the information provided as per section 1.3 of sub-chapter XVII/18 – become a part 

of the consumer loan agreements not affected by settlement based on Act XL of 2014:  

 
2.5.1. Apart from the interest the Bank may only establish and modify – proportionately with the 

increase therein – to the detriment of the consumer such costs charged to the consumer as are 

defined in an itemised manner in the agreement, and which have arisen, in such a manner that they 

may be passed on to the consumer, directly in the interests of the consumer in connection with 

services provided by a third party during the conclusion and amendment of the agreement and 

maintaining of contact with the consumer.  

 

2.5.2. The Bank may only increase any fee, other than the interest, stipulated in relation to the 

amendment or termination of the agreement or to its administrative costs – excluding the fee that 

may be established in accordance with the act on loans provided to consumers for the direct costs 

related to early repayment by the Client – by a maximum of the previous year’s annual consumer 

price index published by the Central Statistical Office.  

 

2.5.3. The Bank may amend costs as and when they arise, and fees once a year with effect from 

1 April, in accordance with the provisions set out in sub-chapters XVII/20 – XVII/21.  

 

3. Special provisions relevant to the adjustment to the “fair bank” rules in the case of consumer 
loan agreements affected by the settlement on the basis of Act XL of 2014: 

 
3.1. Definition of credit and loan agreements falling under the scope of this sub-chapter: 
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3.1.1. The scope of this section extends to credit and loan agreements under the effect of Act 

LXXVII of 2014 on the resolution of issues related to the changing of the currency of certain 

consumer loan agreements and to the rules on interest (hereinafter: Forint Conversion Act) 

concluded between the Bank and the consumer Client during the period between 1 May 2004 and 

the date of entry into force of Act XXXVIII of 2014 on the Resolution of Certain Issues Related to the 

Curia’s Legal Uniformity Decision on the Consumer loan agreements of Financial Institutions 

(hereinafter: Act XXXVIII of 2014) on 26 July 2014 (for the purposes of this chapter hereinafter 

together: consumer loan agreement), which have not been terminated by 1 February 2015, and in 

relation to which the Bank has a settlement obligation based on Act XL of 2014 (hereinafter: 

Settlement Act).  

 

3.1.2. In line with the Forint Conversion Act, the scope of this sub-chapter does not include the 

following:  

3.1.2.1. consumer loan agreements related to a payment account (hereinafter also referred to as 

current account credit agreement),  

3.1.2.2. forint-based housing-purpose consumer loan agreements provided with state interest 

subsidy, and 

3.1.2.3. credit and loan agreements concluded between the Client and the Bank prior to 1 May 2004.  

 

3.2. Common rules pertaining to the amendment of credit and loan agreements falling under the scope 

of this sub-chapter, collaterals of consumer loan agreements to be amended under the Forint Conversion 

Act:  

 
3.2.1. The Bank may – with due regard to Section 5, paragraph (7) of the Settlement Act and to 

the contents of section 1.3 of sub-chapter XVII/18 of these General Contractual Terms and 

Conditions –, as part of the settlement, establish a new monthly repayment obligation to be fulfilled 

by the Client.  

 
3.2.2. The consumer loan agreement falling within the scope of this chapter shall, by force of the 

Forint Conversion Act, be amended in accordance with the provisions of the Forint Conversion Act. 

The date of the contract amendment shall be the time specified in subsection 3.2.3 below, with the 

proviso that the effective date of the contract amendment shall be the settlement date determined in 

the Settlement Act (hereinafter: settlement date), i.e.:  

3.2.2.1. in the case of a foreign currency-based consumer loan agreement mentioned in Section 1, 

paragraph (1) of Act XXXVIII of 2014, this shall be retrospectively the settlement date of 1 

February 2015, 

3.2.2.2. in the case of a foreign currency consumer loan agreement not deemed to be foreign 

currency-based mentioned in Section 1, paragraph (1a) of Act XXXVIII of 2014 this shall be 

retrospectively the settlement date of 1 February 2015, 

3.2.2.3. in the case of a forint-based consumer loan agreement mentioned in Section 1, paragraph (1) 

of Act XXXVIII of 2014 this shall be retrospectively the settlement date of 30 June 2015 

. 

 

 

3.2.3. Date of the contract amendment:  

3.2.3.1. with the exceptions set out in sections 3.2.3.2 and 3.2.3.3, on the day following the receipt of 

the amended text of the consumer loan agreement by the Client,  

3.2.3.2. in the case of foreign currency or foreign currency-based consumer mortgage agreement – 

unless the Client chooses the “Maintaining the foreign currency agreement” option defined in 

section 3.6 – on the thirty-first day following the receipt of the amended text of the consumer 

loan agreement by the Client,  
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3.2.3.3. in the case of foreign currency or foreign currency-based consumer mortgage agreements – 

if the Bank notifies the Client about its non-compliance with any of the conditions set out in 

section 12, paragraph (3) of the Forint Conversion Act as preconditions for “Maintaining the 

foreign currency agreement” – on the day following the receipt of the notice defined in section 

3.6.5.  

 

3.2.4. The mortgage right and suretyship serving as collateral for the consumer loan agreement 

shall remain, and the consent of the surety and – if the Debtor (Co-debtor) who is obliged to repay 

under the consumer loan agreement and the Pledgor are different persons – the Pledgor is not 

necessary for the amendment of the contract under the Forint Conversion Act; but their position may 

not become more onerous as a result of the amendment executed under the Forint Conversion Act.  

 

3.2.5. The consumer loan agreement amended under the Forint Conversion Act need not be 

notarised, and the former notarised deed – created prior to the effective date of the amendment of 

the credit or loan agreement stipulated by law – shall be valid within the framework of the amended 

provisions of the agreement.  

 

3.2.6. The consumer loan agreement amended based on the Forint Conversion Act shall still be 

secured by the mortgage registered as collateral for the original consumer loan agreement, and 

there is no need to amend the mortgage entered in the property register even in the event of a 

change in the currency of the debt.  

 

3.2.7. If the currency of the mortgage on real estate established as security for the consumer loan 

agreement is different from the currency of the consumer loan agreement with content that is 

amended by virtue of the Forint Conversion Act, then the amount of the registered mortgage must 

be determined in forint by applying the exchange rate indicated in section 10 of the Forint Conversion 

Act as applicable to forint conversions.  

 

3.2.8. The Bank shall send the Client the text of the provisions of the consumer loan agreement 

to be amended – together with the communication of the settlement under the Settlement Act – in a 

letter with return receipt requested.  

 

3.3. Determination of the interest periods for consumer loan agreements to be amended under the Forint 

Conversion Act: 

 

3.3.1. For consumer loan agreements that are to be amended under the Forint Conversion Act 

the Bank determins the lengths of the interest periods or – in the case of a contract indexed to a 

reference rate, the interest-margin periods – in line with the Forint Conversion Act, as follows:  

 

The lengths of the interest periods or – in the case of a contract indexed to a reference rate, the 

interest-margin periods – are as follows: if the remaining term to maturity calculated from the 

settlement date under subsection 3.2.2  

3.3.1.1. is longer than 16 years: five years,  

3.3.1.2. is longer than 9 years but not more than 16 years: four years,  

3.3.1.3. is longer than 3 years but not longer than 9 years: three years, 

with the proviso that the last interest period or – in the case of a contract indexed to a reference rate, 

the last interest-margin period – may be even shorter.  

 

3.3.2. The Bank shall determine, based on the Forint Conversion Act, the initial day of the first 

new interest period or interest-margin period following the settlement date as per section 3.2.2 of 

this sub-chapter, and it shall notify the Client accordingly in a document sent in compliance with the 
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provisions of section 1.3 of sub-chapter XVII/18, containing the text of the provisions of the consumer 

loan agreement to be amended. 

 

3.4. Provisions regarding the amendment of consumer loan agreements falling under the scope of this 

section: 

 

3.4.1. Regarding the amendment of consumer loan agreements to be amended under the Forint 

Conversion Act – as set out in section 3.2.2 of this sub-chapter – after the settlement date, the 

provisions of sub-chapters XVII/20 – XVII/21 are applicable, in compliance with the act on loans 

provided to consumers.  

 

3.4.2. If the interest of the consumer loan agreement to be amended under the Forint Conversion 

Act  

3.4.2.1. is an interest rate fixed during the interest periods, then the interest rate,  

3.4.2.2. is an interest rate indexed to a reference rate, then the interest margin  

may be modified detrimentally to the consumer Client for the first time only on the initial day of the second 

interest period following 1 February 2015.  

 

3.4.3. The fees, commissions and costs that the Parties validly determined and included in the 

consumer loan agreement prior to 1 February 2015 shall remain a part of the agreement.  

 

3.4.4. The Bank is entitled to increase the fee, commission and cost determined item by item in 

the credit or loan agreement – including the announcement that constitutes a part of thereof – once 

every year, effective from 1 April – on the first occasion on 1 April 2016 – by not more than the 

previous year’s annual consumer price index published by the Central Statistical Office.  

 

3.4.5. The Bank may not charge the Client any fee, cost or commission in connection with the 

contract amendment under the Forint Conversion Act.  

 

3.5. Additional special provisions relating to the amendment of foreign currency and foreign currency-

based consumer mortgage loan agreements   

 

3.5.1. The Bank shall, based on the Forint Conversion Act, convert to forint receivables, by the 

deadline for the fulfilment of its settlement obligation under the Settlement Act, any debt outstanding 

on the basis of the foreign currency or foreign currency-based consumer mortgage loan agreement, 

or originating therefrom, as determined based on the settlement executed under the Settlement Act 

– including the interest, fees, commission and costs charged in foreign currency – with effect from 

the Date for Settlement (hereinafter: forint conversion).  

 

3.5.2. Whenever a conversion to forint takes place simultaneously with the amendment of a 

foreign currency or foreign currency-based consumer mortgage loan agreement the Bank may only 

apply an interest rate indexed to a reference rate. The reference interest rate applied by the Bank is 

the three-month BUBOR.  

 

3.5.3. The Bank shall determine, based on the Forint Conversion Act, the initial day of the second 

interest period of the reference rate as well as the interest margin rate applicable after the forint 

conversion, and it shall notify the Client accordingly in a document sent in compliance with the 

provisions of section 1.3 of sub-chapter XVII/18, containing the text of the provisions of the consumer 

loan agreement to be amended.  

 
3.5.4. If on 1 February 2015 the remaining duration of the credit or loan exceeds 3 years, the Bank 

will amend the terms of the agreement concluded with the Client by applying the appropriate interest 
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change or interest margin change indicator defined in section XVII/22 – and published on the MNB’s 

website – and it shall notify the Client accordingly in a document sent in compliance with the 

provisions of section 1.3 of sub-chapter XVII/18, containing the text of the provisions of the consumer 

loan agreement to be amended.  

 

3.5.5. If the foreign currency or foreign currency-based consumer mortgage loan agreement is 

converted, under the Forint Conversion Act, to a forint-based consumer mortgage loan agreement, 

the consumer Client (or, in the case of multiple (co-)debtor Clients jointly and severally obliged to 

pay, then all the Clients, based on a unanimous declaration of will) shall be entitled to terminate the 

consumer mortgage loan agreement in writing, within 60 days of the amendment. In the event of 

such termination the Client shall, within 90 days following the termination, pay the Bank all its debts 

outstanding on the basis of the terminated consumer mortgage loan agreement, in full.  

 
3.5.6. If the Client concludes a new consumer mortgage loan agreement with the Bank for the 

purpose of fulfilling the payment obligation under subsection 3.5.5 above, then the mortgage right 

serving as collateral for the new consumer mortgage loan agreement shall – up to the maximum 

extent of the amount of the new consumer mortgage loan agreement that has been spent on the 

fulfilment of the payment obligation determined in subsection 3.5.5 above – have the rank of the 

mortgage right registered on the basis of the original consumer mortgage loan agreement, and 

 

3.6. Provisions applicable in the event of a waiver of the application of the rules on interest in respect of 

conversions to forint and receivables converted to forint: 

 
3.6.1. The Client may, within thirty days following the receipt of the amending provisions of the 

consumer mortgage loan agreement, initiate at the Bank in writing – with the content and in the 

format specified in Decree 58/2014. (XII.17.) of the governor of the MNB – that the conversion to 

forint defined in Section 10 of the Forint Conversion Act and the application of the rules on interest 

defined in Section 11 of the said act be waived (hereinafter: “Maintaining the foreign currency 

agreement”). In the case of co-debtors (multiple debtors), the initiation defined above is possible 

subject to the joint and unanimous declaration of the co-debtors.  

 

3.6.2. If the Client does not comply with any of the conditions set out in Section 12, paragraph (3) 

of the Forint Conversion Act as preconditions for “Maintaining the foreign currency agreement”, the 

consumer mortgage loan agreement will be amended, as a consequence of the conversion to forint, 

with due regard to section 3.5 of this sub-chapter of these General Contractual Terms and 

Conditions, in line with the conditions set out in Sections 10 and 11 of the Forint Conversion Act. 

 

3.6.3. If, following the Client’s initiation described in subsection 3.6.1 of this section, the Bank finds 

that the Client fulfils any of the conditions set out in Section 12, paragraph (3) of the Forint 

Conversion Act as preconditions for “Maintaining the foreign currency agreement”, then, in the case 

of foreign currency or foreign currency-based consumer mortgage loan agreements, the forint 

amount of the monthly repayment instalment and any costs, fees or commission specified in a 

foreign currency will be determined, effective from 1 February 2015, on the basis of the Bank’s own 

mid exchange rate determined and published by the Bank.  

 

3.6.4. If, following the Client’s initiation described in section 3.6.1 of this sub-chapter, the Bank 

finds that the Client fulfils any of the conditions set out in Section 12, paragraph (3) of the Forint 

Conversion Act as preconditions for “Maintaining the foreign currency agreement”, then it will 

determine, based on the Forint Conversion Act, in respect of the original foreign currency or foreign 

currency-based consumer mortgage loan agreement, the interest rate applicable as from 1 February 

2015, and, in the case of an interest rate indexed to a reference rate, the initial interest margin 

applicable as from the date for settlement. Furthermore, if on 1 February 2015 the remaining duration 
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of the credit or loan facility exceeds 3 years, the Bank will amend the terms of the agreement 

concluded with the Client by applying the appropriate interest change indicator or interest margin 

change indicator defined in sub-chapter XVII/22 with respect to foreign currency or foreign currency-

based consumer mortgage loan agreements, as published on the MNB’s website on the day of the 

amendment. 

 
3.6.5. If, following the Client’s initiation described in section 3.6.1 of this sub-chapter, the Bank 

finds that the Client fulfils any of the conditions set out in Section 12, paragraph (3) of the Forint 

Conversion Act as preconditions for “Maintaining the foreign currency agreement”, the Bank will 

send to the Client  

a) the provisions of the foreign currency or foreign currency-based consumer mortgage loan 

agreement to be amended, and 

b) the summary prepared on the substantial elements of the contract amendment, as defined 

in the decree of the governor of the Central Bank of Hungary (hereinafter: MNB), and  

c) the repayment schedule containing the outstanding repayment instalments due during the 

term of the loan as from the date for settlement, 

in compliance with the provisions of section 1.3 of sub-chapter XVII/18, within sixty days following 

the assessment. 

 

3.7. Special provisions regarding forint-based consumer loan agreements and non-mortgage-backed 

foreign currency or foreign currency-based consumer loan agreements     

 

3.7.1. In the case of forint-based consumer loan agreements and non-mortgage-backed foreign 

currency or foreign currency-based consumer loan agreements, the Bank shall inform the Client of 

the initial interest or interest margin rate applied as from the date for settlement specified in this 

section 3.2.2 of this sub-chapter XVII/18, in a document sent in compliance with the provisions of 

section 1.3 of sub-chapter XVII/18, containing the text of the provisions of the consumer loan 

agreement to be amended. 

 

3.8. Additional special rules applicable to consumer loan agreements affected by the registration of 

repayment exchange rates for foreign currency loans:   

 

3.8.1. In the case of consumer loan agreements that are affected by both the exchange rate cap 

and by the conversion to forint based on the Forint Conversion Act, the Bank shall determine the 

amount of the monthly repayment instalment based on the Forint Conversion Act in such manner 

that, as from the repayment instalment due in February 2015 and until the repayment instalment due 

in the sixtieth month calculated from the initial date of the period of application of the fixed rate as 

defined in Act LXXV of 2011 (hereinafter: Exchange Rate Cap Act), the repayment instalment may 

not – except for the repayment instalment increase resulting from the interest change that can be 

calculated based on the Forint Conversion Act – exceed the repayment instalment due in January 

2015.  

 

3.8.2. In the case of the Client’s consumer loan agreement that is affected by the exchange rate 

cap, if, after the settlement defined in Section 12 of the Settlement Act, there are any outstanding 

holding account credit debts expressed in forint, then, as from 1 February 2015, the amount of the 

holding account credit facility – with the exception of the interest chargeable from the holding account 

credit facility, as specified in the Exchange Rate Cap Act – may not increase.  

 

3.8.3. In the case of consumer loan agreements that are affected by both the exchange rate cap 

and by the conversion to forint based on the Forint Conversion Act, the Bank shall determine the 

outstanding term of the consumer loan agreement remaining from 1 February 2015 in such manner 

that the repayment instalments due after the sixtieth month calculated from the initial date of 
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application of the fixed exchange rate as defined in the Exchange Rate Cap Act may not exceed 

115 percent of the repayment instalments due in the sixtieth month calculated from the initial date 

of application of the fixed exchange rate as defined in the Exchange Rate Cap Act, or, if this ratio 

cannot be ensured, then the repayment instalment the amount of which is more favourable to the 

Client.  

 

XVII/19. Certain general rules applicable to credit and loan agreements provided to 

consumers after 1 February 2015, not including any home purchase loans provided with 

a state interest subsidy 

 

4. General rules applicable to credit and loan agreements in respect of credit and loan 

agreements provided to consumers concluded after 1 February 2015, falling under the scope 

of the act on loans provided to consumers, not including any home purchase loans provided 

with a state interest subsidy: 

 

4.1. Manner of determining the interest: 

 

4.1.1. In a credit or loan agreement the Bank shall choose the manner of determining the interest 

depending on the term of the credit or loan agreement concerned.   

 

4.1.2. The provisions of this section shall not be applied to credit facilities related to payment 

account agreements concluded after 1 February 2015.  

 

4.1.3. The Bank provides credit or loan agreements with a term of up to 3 years for the full term 

thereof, with the  

4.1.3.1. fixed interest (that is not indexed to a reference rate and does not change during the term), 

or  

4.1.3.2. variable interest linked to a reference interest rate published on the Central Bank of Hungary’s 

website and a fixed interest margin,  

specified in the loan agreement, at its own discretion. The Bank does not amend the interest terms of a 

credit or loan agreement with a term of up to 3 years unilaterally to the detriment of the Client.  

 

4.1.4. A credit or loan agreement with a term of more than 3 years may be provided with  

4.1.4.1. variable interest linked to a reference interest rate published on the Central Bank of Hungary’s 

website and an interest margin that is fixed for the entire term of the loan or for at least 3-year 

interest periods, 

4.1.4.2. loan interest that is fixed for at least 3-year interest periods (variable interest), or  

4.1.4.3. fixed interest (that is not indexed to a reference rate and does not change during the term)  

specified in the loan agreement, at its own discretion. The duration of the last interest period of a 3-year 

term credit or loan agreement may be shorter than 3 years.  

 

4.1.5. In the event of a change in the reference interest rate and/or the interest margin rate the 

Bank may determine, in accordance with the similarly changing interest terms set out in the 

agreement, the modified amount of the payable repayment instalment, and it shall inform the Debtor 

accordingly, on a paper-based or other durable data carrier. Determination of the repayment 

instalment payable at any given time shall not qualify as contract amendment. 
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5. Rules related to late performance and to the option for termination of the consumer loan 

agreement by the Client, in respect of consumer credit and loan agreements concluded after 

1 February 2015, falling under the scope of the act on loans provided to consumers and in 

the case of consumer credit and loan agreements concluded after 1 May 2004 and still in 

effect on 1 February 2015, not including any home purchase loans provided with a state 

interest subsidy: 

 

5.1. Provisions applicable in the event of the Client’s late performance: 

 

5.1.1. In the case of a consumer Client’s late performance the Bank shall charge the consumer 

Client, for the period of the default, a default interest in the amount specified in the credit or loan 

agreement.  

 

5.1.2. In the event of abreach of any payment obligations undertaken by the Client in the 

agreement, the Bank may, in line with the terms of the credit or loan agreement concluded with the 

Client, claim reimbursement of its costs incurred in relation to the collection of the Bank’s 

receivables.   

 

5.2. Certain provisions applicable to the termination of the credit or loan agreement by the Client  

 

5.2.1. If, following expiry of the interest period defined in the credit or loan agreement, the extent 

of the interest or interest margin changes to the detriment of the consumer Client in the following 

interest period, then the Client is entitled to terminate the credit agreement subject to no costs and 

fees. This provision shall not be applied to credit facilities related to payment account agreements 

concluded after 1 February 2015.    

 

5.2.2. The consumer Client (or, if there are multiple (co-)debtor Clients jointly and severally obliged 

to pay, then all the Clients, based on a unanimous declaration of will) must communicate the 

termination referred to in the previous subsection to the Bank 60 days prior to the expiry of the 

interest period, and for this to be valid it is also necessary for the consumer Client to repay its 

outstanding debt to the Bank on the last day of the interest period, at the latest. This provision shall 

not be applied to credit facilities related to payment account agreements concluded after 1 

February 2015. 

 

5.2.3. In the case of home-purpose credit or loan agreements, after the ninetieth day has elapsed 

following termination of the agreement, the Bank does not charge default interest, costs and fees in 

an extent that exceeds the transaction interest, costs and fees that were valid on the day before the 

date of termination. 

 

5.3. Special rules relating to foreign currency-based credit or loan agreements   

 

5.3.1. In the case of a foreign currency-based consumer credit or loan agreement, at the time of 

the disbursement of the loan, the calculation of the loan and of the monthly repayment instalment 

determined in forint shall take place using the official currency exchange rate determined and 

published by the Bank, not including the case in which the repayment instalment is to be repaid in a 

foreign currency.  

 

5.3.2. The Bank does not charge separate costs or fees in connection with the conversion and 

calculation performed in accordance with the previous subsection.  
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5.3.3. The Parties agree that the Bank shall apply its own mid exchange rate determined and 

published by the Bank, even in such case that the payment of the repayment instalments does not 

take place at monthly intervals, or if the consumer Client effects early repayment of a part or the full 

amount of its outstanding debt, unless repayment is to be executed in a foreign currency.  

 

XVII/20. RULES OF UNILATERAL CONTRACT AMENDMENT in the case of credit and loan 

agreements concluded with consumers after 1 February 2015 and in the case of 

consumer credit and loan agreements concluded after 1 May 2004 and still in effect 

on 1 February 2015, not including any home purchase loans provided with a state 

interest subsidy: 

 

6. The rules of unilateral contract amendment in the case of consumer credit and loan 

agreements concluded after 1 February 2015, falling under the scope of the act on loans 

provided to consumers and in the case of consumer credit and loan agreements concluded 

after 1 May 2004 and still in effect on 1 February 2015 (irrespective of whether the credit or 

loan agreement is or is not affected by the settlement) 

 

6.1. The provisions contained in this sub-chapter are not applicable to credit facilities provided with a 

state interest subsidy.  

 

6.2. In the case of credit and loan agreements with interest indexed to a reference interest rate, the Bank 

adjusts the reference interest, at intervals corresponding to the term of the reference interest determined 

in the credit or loan agreement, in line with the reference interest rate valid 2 days before the last working 

day of the month preceding the date for settlement.  

 

6.3. The Bank’s right to unilateral contract amendment 

 

6.3.1. The Bank may, in the cases and under the conditions defined in this chapter – and in 

compliance with Act CLXII of 2009 on loans provided to consumers – unilaterally modify for the 

future any interest, interest margin, costs or fees determined in the credit or loan agreement, either 

in favour or to the detriment of the consumer.  

 

6.3.2. The Bank is only entitled to unilaterally amend to the detriment of the consumer the interest, 

interest margin, costs and fees stipulated in the credit or loan agreement, provided that such 

amendment may be both favourable and detrimental to the Client. Other terms, including the 

stipulation relating to unilateral amendments, may not be unilaterally amended to the detriment of 

the consumer.  

 

6.4. Determination of the interest change and interest margin change indicator to be taken into 

account in the case of a unilateral amendment: 

 

6.4.1. The provisions set out in this section shall not be applied to credit facilities related to 

payment account agreements (current account credit agreements) concluded after 1 February 

2015. 

 

6.4.2. If an interest rate not indexed to a reference rate is stipulated: The Bank determines 

the rate of interest applied in a new interest period taking into account the interest change indicator 

for the 120th day preceding the expiry of the interest period.  
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6.4.3. If an interest rate indexed to a reference rate is stipulated: The Bank determines the 

rate of interest margin applied in a new interest period taking into account the interest margin change 

indicator for the 120th day preceding the expiry of the interest period. 

 

6.5. Provisions applicable in the case of a modification that provides an possibility for reducing 

the percentage rate: 

 

6.5.1. If the terms serving as the basis for a unilateral amendment of the credit or loan agreement 

permit a reduction in the interest, the interest margin, costs or fees, the Bank will enforce this to the 

benefit of the consumer, as a part of its contractual obligations, taking into account the provisions of 

the following subsection.  

 

6.5.2. If, in the process of the unilateral interest or interest-margin amendment implemented at its 

own discretion, the Bank applied a loan interest rate or interest margin more favourable than that 

permitted by the interest rate change or interest margin change indicator, then the Bank may offset 

the discount offered in respect of the extent of the interest rate or interest margin – up to the amount 

thereof – against the extent of any reduction in the interest rate or interest margin. 

 

6.5.3. The provisions set out in this section shall not be applied to credit facilities related to 

payment account agreements (current account credit agreements) concluded after 1 February 

2015. 

 

6.6. Rules applicable in the event of a unilateral modification of the interest: 

  

6.6.1. The Bank shall modify the interest or the interest margin – depending on the interest 

determination method – on a maximum of five occasions during the term of the credit or loan 

agreement, following expiry of the individual interest periods, as follows: 

6.6.1.1. if an interest not indexed to a reference rate is stipulated, the Bank shall modify the 

interest in a maximum extent calculated using the interest change indicator published on the 

website of the National Bank of Hungary and specified in the agreement,  

6.6.1.2. if an interest rate indexed to a reference rate is stipulated, the Bank shall modify the 

interest margin in a maximum extent calculated using the interest margin change indicator 

published on the website of the National Bank of Hungary and specified in the agreement.  

 

6.6.2. If, in the process of the unilateral interest or interest-margin amendment implemented at its 

own discretion as described in the above paragraph, the Bank applied a loan interest rate or interest 

margin more favourable than that permitted by the interest change indicator or interest margin 

change indicator, then the Bank may – in line with the provisions of section 6.5.2 of this sub-chapter 

– offset the discount offered in respect of the extent of the interest rate or interest margin – up to the 

amount thereof – against the extent of any reduction in the interest rate or interest margin.  

 

6.6.3. The interest change indicator, interest margin change indicator or reference rate to be 

applied in the given credit or loan agreement is determined in the credit or loan agreement. In the 

event that these General Contractual Terms and Conditions are amended in line with Section 33 of 

the act on loans provided to consumers effective from 1 February 2015 the Bank shall inform the 

Client of the amended content of the agreement individually, in the manner defined in section 1.3 of 

sub-chapter XVII/18.  

The applicable extent (initial extent) of the interest change indicator is the value published by the 

National Bank of Hungary with respect to the day of disbursement of the loan (or to the date of 

disbursement of the first loan portion, if the loan is disbursed in multiple portions).  
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The applicable extent (initial extent) of the interest margin change indicator is the value published 

by the National Bank of Hungary with respect to the day of disbursement of the loan (or to the date 

of disbursement of the first loan portion, if the loan is disbursed in multiple portions). 

 

6.6.4. The interest change indicator or interest margin change indicator or reference interest rate 

determined in the credit or loan agreement – or any constituent thereof – may not be unilaterally 

amended even following the interest period; such modification is only possible subject to the Parties’ 

unanimous written agreement. If, however, the interest change indicator or interest margin change 

indicator or reference interest rate has become unfit for purpose due to a material change in the 

circumstances determining its structure, then the National Bank of Hungary shall delete it from its 

website and, simultaneously, shall designate the interest rate or interest margin change indicator or 

reference interest rate that will substitute for it. The consumer Client accepts and acknowledges that 

the designation of a substitute interest change or interest margin change indicator or reference 

interest rate by the National Bank of Hungary as described in the previous sentence shall not qualify 

as unilateral amendment executed by the Bank. The Bank shall inform the Client of the extent of the 

substitute interest change or interest margin change indicator or reference interest rate designated 

by the National Bank of Hungary within 60 days of the MNB’s notice, in writing.  

 

6.6.5. The provisions set out in this section shall not be applied to credit facilities related to 

payment account agreements (current account credit agreements) concluded after 1 February 

2015. 

 

6.7. Rules applicable in the event of a unilateral amendment of any fees or costs other than the 

interest 

 

6.7.1. The Bank may only increase any fee, other than the interest, stipulated in the credit or loan 

agreement in relation to the conclusion or amendment or termination of the agreement or to its 

administrative costs – excluding the fee that may be established in accordance with the act on loans 

provided to consumers for the direct costs related to the disbursement of the credit or loan facility, 

for keeping the credit line available or for the early repayment by the consumer Client – on 1 occasion 

annually, by a maximum of the previous year’s annual consumer price index published by the Central 

Statistical Office.  

 

6.7.2. The Bank may amend costs as and when they arise, and fees once a year with effect from 

1 April. The Bank shall inform the Client of the unilateral amendment of the extent of the fee or cost 

in the manner described in sub-chapter XVII/21.  

 

6.7.3. The provisions set out in this section shall not be applied to credit facilities related to 

payment account agreements (current account credit agreements) concluded after 1 February 

2015. 

 

 

XVII/21. RULES RELATING TO THE NOTIFICATION ON A UNILATERAL CONTRACT 

AMENDMENT in the case of credit and loan agreements concluded with consumers after 

1 February 2015 and in the case of consumer credit and loan agreements concluded after 

1 May 2004 and still in effect on 1 February 2015, not including any home purchase loans 

provided with a state interest subsidy: 
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7. The rules of unilateral contract amendment in the case of consumer credit and loan 

agreements concluded after 1 February 2015, falling under the scope of the act on loans 

provided to consumers and in the case of consumer credit and loan agreements concluded 

after 1 May 2004 and still in effect on 1 February 2015 (irrespective of whether the credit or 

loan agreement is or is not affected by the settlement) not including any home purchase 

loans provided with a state interest subsidy: 

 

7.1. General provisions regarding the publication and communication of a unilateral contract 

amendment: 

 

7.1.1. Unless otherwise regulated by Act CLXII of 2009 on loans provided to consumers, the Bank 

shall notify the consumer of the unilateral amendment of any interest, interest margin, costs or fees 

determined in the credit or loan agreement at least 60 days prior to the effective date of the 

amendment. The Bank shall provide the information on interest change in paper format or on another 

durable data carrier. 

 

7.1.2. The Bank shall also make available the information related to the amendment – not 

including any information provided to consumer Clients regarding the change or amendment, as 

may occur in respect of the individual contract, in the interest change indicator or interest margin 

change indicator under the credit or loan agreement concluded with the Bank – in a manner 

continuously and easily accessible by consumers, electronically, on its website (www.sberbank.hu).  

 

7.2. Special rules applicable to the unilateral amendment of the terms of a credit agreement 

related to a payment account: 

 

7.2.1. In the event of a unilateral amendment of the terms of a loan agreement linked to a payment 

account, the consumer Client may terminate the agreement at 30 days’ notice subject to no 

additional costs and fees, even if the agreement was concluded between the Client and the Bank 

for a fixed term.  

 

7.2.2. The termination under this section shall be valid if the consumer Client repays the borrowed 

loan amount in full, and the loan interest chargeable thereon under the loan agreement up to the 

time of repayment, to the Bank by expiry of the notice period.  

 

7.3. Obligation to provide information regarding the amendment of the interest terms of a credit 

or loan facility   

 

7.3.1. In the event of an amendment of the interest terms of a credit or loan facility – with the 

exceptions set out in this section 7.3.2 – the Bank is obliged to inform the consumer, at least 90 days 

before expiry of the interest period, of the following: 

7.3.1.1. the interest rate applied in the new interest period or, in the case of a credit or loan agreement 

indexed to a reference interest rate, the interest rate margin applied in the new interest margin 

period,  

7.3.1.2. the expected amount of the repayment instalments payable after the amendment, and, if 

applicable, the fact that the number of repayment instalments or frequency of repayment will 

change in connection with this.  

These provisions shall not be applied to credit facilities related to payment account agreements 

concluded after 1 February 2015.   

 

7.3.2. In the case of a loan interest indexed to a reference interest rate the Parties agree, in a 

departure from subsection 7.3.1 of this section, that the Bank shall regularly provide the consumer 

http://www.sberbank.hu/
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Client with information about changes to the reference interest rate via its website and in a notice 

displayed in its premises that are open to customers.  

 

7.4. Obligation to provide information regarding the amendment of any fees or costs over and 

above the interest, in the case of a credit or loan agreement   

 

7.4.1. In the case of any amendment of fees or costs over and above the interest, the Bank shall 

notify the Client, at least 30 days prior to the effective date of the amendment, of the fact of the 

amendment and the amount of the new fee or cost and, if applicable, the fact that the number of the 

fees or costs or the frequency of repayment will change in connection with this.  

These provisions shall not be applied to credit facilities related to payment account agreements 

concluded after 1 February 2015. 

 

 

XVII/22. REFERENCE INTEREST RATES, INTEREST CHANGE INDICATORS and 

INTEREST MARGIN CHANGE INDICATORS APPLIED BY THE BANK in the case of credit 

or loan agreements provided to consumers: 

 

8. Determination of interest change indicators and interest margin change indicators applied 

as from 1 February 2015:  

 

8.1. The National Bank of Hungary determines the interest change indicator, the interest margin change 

indicator and the reference interest rate, and publishes the same on its website (www.mnb.hu), together 

with the related conditions of application and an easy-to-understand explanation.  

 

8.2. As from 1 February 2015, Sberbank Magyarország Zrt., based on the authorisation granted to it by 

the act on loans provided to consumers, determines the applied reference interests rates, interest 

change indicators and interest margin change indicators in the following manner:   

 
8.2.1. The interest change indicators and interest margin change indicators applied by the Bank 

are as follows: 

 

 Product 

Indicator 

Interest rate 
modification indicator 

Interest rate margin 
modification indicator 

Forint-
based 
loans 

Lombard loan 

- (H0F) Fixed margin 

Deposit-secured loans 
and overdraft credit 

facilities provided to Client 
groups 

Personal loan below a 3-
year term 

Bridging housing 
mortgage loan 

Mortgage loan (except for 

mortgage loans with 5-

year or 10-year interest 

periods) 

— 

(H4F5) (ÁKK - BIRS) + 
changes in operating 

costs independent of the 
bank - 

mortgage loan with a 5-

year interest period 
H4K5   

mortgage loan with a 10-

year interest period 
H4K10   
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Personal loan in the case 
of a term exceeding 3 

years 
— 

(H4F3) (ÁKK - BIRS) + 
changes in operating 

costs independent of the 
bank - 

Comfort loan 
(H4K5) BIRS + changes 

in operating costs 
independent of the bank - 

- Fixed-interest credit/loan 
provided under an 

individual agreement 

Current account credit 
facility (H0K) Fix interest rate  

Personal loan 

 

 Product 

Indicator 

Interest rate 
modification indicator 

Interest rate margin 
modification indicator 

FCY loans 

Current account credit 
facility (D0K) Fixed interest rate - 

Loan card  

Fixed-interest credit/loan 
provided under an 

individual agreement 

(DC2K5, DE2K5) IRS + 
CCIRS + changes in 

operating costs 
independent of the bank 

- 

Mortgage loan 

- 
(D4F) CCIRS + changes 

in operating costs 
independent of the bank 

Personal loan in the case 
of a term exceeding 3 

years 

Personal loan below a 3-
year term  - (D0F) Fixed margin 

Lombard loan 

 
 

8.2.2. Reference interest rates applied by the Bank:  

 

 

 

XVII/23. Adjustment of the contractual conditions to the “fair bank” rules, based on 

statutory authorisation, in the case of home purchase loans provided to consumers with 

a state interest subsidy after 1 May 2004 and still in effect on 1 February 2015; and 

provisions applicable in the case of home purchase loans provided to consumers with a 

state interest subsidy after 1 February 2015: 

 

9. Adjustment of the contractual conditions to the “fair bank” rules, notification on the 
amendment, in the case of home purchase loans provided to consumers with a state interest 
subsidy after 1 May 2004 and still in effect on 1 February 2015: 

 

9.1. The Bank shall define the rules set out in these General Contractual Terms and Conditions in 

respect of contracts for home purchase loans provided to consumers with a state interest subsidy 

concluded after 1 May 2004 and still in effect on 1 February 2015 based on an authorisation granted by 

Act LXXVIII of 2014, and in compliance with the provisions thereof, and also in compliance with 

Name of the reference rate Length of term Currency 

Budapest interbank interest rate (BUBOR) 1 / 3 / 6 / 12 month(s) Hungarian forint (HUF) 

London interbank interest rate (LIBOR) 1 / 3 / 6 / 12 month(s) Swiss franc (CHF),  

Euro interbank interest rate (EURIBOR) 1 / 3 / 6 / 12 month(s) Euro (EUR) 

Yield on ÁKK discount treasury bills 3 / 6 / 12 months Hungarian forint (HUF) 
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Government Decree 4/2015 (I.29.) on ‘the amendment of certain government decrees in relation to the 

definition of the differing terms and conditions applicable to home purchase loans provided to consumers 

with a state interest subsidy’ (hereinafter: Government Decree 4/2015 (I.29.)), after 1 February 2015, 

with effect from 1 July 2015.  

The rules set out in this sub-chapter, in Act LXXVIII of 2014 and in Government Decree 4/2015 (I.29.) 

shall, for the purposes of home purchase loans provided to consumers with a state interest subsidy, also 

be referred to as “fair bank” rules. 

 

9.2. The scope of this sub-chapter shall include all contracts concluded between the Bank and the Client 

for home purchase loans provided to consumers with a state interest subsidy, under any of the acts of 

legislation listed below: 

 Government Decree 12/2001 (I.31.) on housing-purpose state subsidies.  

 Government Decree 134/2009. (VI. 23.) on state subsidies for the housing-purpose loans 

of young people as well as of families with several children  

 Government Decree 341/2011 (XII.29.) on interest subsidy for home building.  

 

9.3. The amendment of the General Contractual Terms and Conditions in line with the provisions of 

section 8.1 shall become part of the contracts for home purchase loans provided to consumers 

concluded after 1 May 2004 and still in effect on 1 February 2015, without any further legal actions to 

this effect by the Parties, by force of Act CLXII of 2009 on Loans Provided to Consumers.  

 

9.3.1. The Bank shall notify the Client individually of the content of the contracts for home 

purchase loans provided to consumers thus amended, by not later than 31 December 2015.   

 

9.4. The scope of this subsection includes loans provided with interest subsidies under Government 

Decree 12/2001 (I.31.) on housing-purpose state subsidies, such as the interest subsidy provided for 

loans financed on the basis of a mortgage bond, or the supplementary interest subsidy. The above 

provisions shall also be applied in the case of loan agreements concluded prior to 1 February 2015, with 

the proviso that these are also applicable, as appropriate, to loans that are not subject to Act CLXII of 

2009 on loans provided to consumers, provided with an interest subsidy under Government Decree 

12/2001. (I. 31.) and Decree 106/1988 (XII.26.) of the Council of Ministers (MT) on home-purchase 

allowances. 

 

9.4.1. During the term of the state subsidy the Bank is not entitled to modify unilaterally the 

transaction interest on loans subsidised under Government Decree 12/2001 (I.31.). A transaction 

interest modification implemented by the Bank – based on the reference yield valid on the 

anniversary date of the transaction year or financial year – is not classed as a unilateral transaction 

interest increase. 

 

9.4.2. During the term of the state subsidy the Bank shall determine the extent of the consideration 

payable for loans provided with interest subsidy in line with the provisions of Government Decree 

12/2001 (I.31.) in such manner that the extent of the consideration be modified (changed) as follows: 

 

In the case of loan agreements already signed by 1 February 2015 the sum total of the transaction 

interest, costs and other considerations shall be the highest extent that may be jointly applied to the 

transaction interest, costs and other considerations under Government Decree 12/2001 (I.31.) at 

any given time, decreased by the difference between the highest extent that may be jointly applied 

to the transaction interest, costs and other considerations under Government Decree 12/2001 (I.31.) 

on 31 December 2014 and the joint extent of the transaction interest, costs and other considerations, 

valid on 31 December 2014, of the individual loan agreement concluded between the Client and the 

Bank. 
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9.4.3. The transaction interest rate and costs applicable to the individual loan agreement are 

modified on the end date of the interest period(s) applicable to the given loan agreement, in 

accordance with the provisions of the previous section. If the interest rate and costs specified in the 

loan agreement were not indexed to an interest period, then, based on statutory provisions – 

pursuant to Government Decree 12/2001. (I. 31.) – a one-month interest period shall be considered 

an interest period.  

 

9.4.4. After the expiry of the interest subsidy period, the Bank may determine the interest under 

the loan agreement in the manner described in section 9.7, and it may unilaterally modify the interest 

in line with the provisions of the said section.  

 
9.5. The scope of this subsection includes the rules applicable to unilateral contract amendment in the 

case of loans provided with state interest subsidy under Government Decree 134/2009. (VI. 23.) on state 

subsidies for housing-purpose loans for young people and for families with several children, in 

compliance with the rules determined in Government Decree 4/2015. (I.29.), with the proviso that these 

provisions shall also be applied in the case of loan agreements concluded prior to 1 February 2015. 

 
9.5.1. During the term of the state interest subsidy the Bank is not entitled to modify unilaterally 

the consideration payable for the loan.  

 

9.5.2. The term of the state interest subsidy and the extent of the consideration shall be modified 

(changed) on the end date of the interest periods under the given loan agreement, as described 

below, with the proviso that, if the interest specified in the loan agreement was not indexed to an 

interest period, then a one-month interest period shall be considered an interest period. 

The extent of the consideration shall be the highest consideration applicable at any time under 

Government Decree 134/2009. (VI. 23.), reduced by the following: 

 in the case of loan agreements signed on or after 1 February 2015: the difference between 

the highest consideration applicable to the given loan agreement under Government Decree 

134/2009. (VI. 23.) at the time of its conclusion and the consideration of the given loan 

agreement valid at the time of its conclusion,  

 in the case of loan agreements already signed by 1 February 2015: the difference between 

the highest consideration applicable to the given loan agreement under Government Decree 

134/2009. (VI. 23.) on 31 December 2014 and the consideration of the given individual loan 

agreement valid on 31 December 2014.  

 

9.5.3. A consideration modification implemented by the Bank – based on the reference yield valid 

on the anniversary date of the transaction year or financial year – is not classed as a unilateral 

transaction interest increase.  

 

9.5.4. After the expiry of the interest subsidy period, the Bank may determine the interest under 

the loan agreement in the manner described in section 9.7, and it may unilaterally modify the interest 

in line with the provisions of the said section. 

 
9.6. The scope of this subsection includes the rules applicable to unilateral contract amendment in the 

case of loans provided with state interest subsidy under Government Decree 341/2011 (XII.29.) on 

interest subsidy for home building, in compliance with the rules determined in Government Decree 

4/2015. (I.29.), with the proviso that these provisions shall also be applied in the case of loan agreements 

concluded prior to 1 February 2015. 

 
9.6.1. During the term of the state interest subsidy the Bank is not entitled to modify unilaterally 

the transaction interest payable for the loan.  
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9.6.2. The transaction interest rate shall be modified (changed) on the end date of the interest 

periods under the given loan agreement, as described below, with the proviso that, if the interest 

specified in the loan agreement was not indexed to an interest period, then a one-month interest 

period shall be considered an interest period. 

The transaction interest rate shall be the highest transaction interest rate applicable at any time 

under Government Decree 341/2011 (XII. 29.), decreased by the following: 

 in the case of loan agreements signed on or after 1 February 2015: the difference between 

the highest transaction interest rate applicable to the given loan agreement under 

Government Decree 341/2011 (XII. 29.) at the time of its conclusion and the transaction 

interest rate of the given loan agreement valid at the time of its conclusion,  

 in the case of loan agreements already signed by 1 February 2015: the difference between 

the highest transaction interest rate applicable to the given loan agreement under 

Government Decree 341/2011. (XII. 29.) on 31 December 2014 and the transaction interest 

rate of the given loan agreement valid on 31 December 2014.  

 

9.6.3. A transaction interest modification implemented by the Bank – based on the reference yield 

valid on the anniversary date of the transaction year or financial year – is not classed as a unilateral 

transaction interest increase.  

 

9.6.4. After the expiry of the interest subsidy period the Bank may determine the interest under 

the loan agreement in the manner described in section 9.7, or, as from 17 August 2016, in the case 

of loans provided with interest subsidy for home building under Government Decree 341/2011 

(XII.29.), in section 9.8 and it may unilaterally modify the interest in line with the provisions of the 

said section. 

 
9.7. Provisions regarding determination and unilateral modification of the interest after the expiry of the 

interest subsidy period:  

 

9.7.1. In the case of housing-purpose loan agreements provided with a state interest subsidy as per section 

9.2 , after the expiry of the interest subsidy period, the Bank shall determine the interest under the 

loan agreement in based on the provisions of section XVII/20. 6 of these General Contractual Terms 

and Conditions and of the individual loan agreement – or, in the absence of such, based on the 

agreement concluded with the Client – (in compliance with Section 17/C of the Act on Loans 

Provided to Consumers), and it may modify the interest unilaterally in line with the provisions of 

sections XVII/20. 6.4 and 6.6 of these General Contractual Terms and Conditions (in compliance 

with Section 17/B, para. (2) and Section 17/D of the Act on Loans Provided to Consumers. In the 

case of loans secured by a mortgage provided by the Bank, as from 17 August 2016, with interest 

subsidy for home building under Government Decree 341/2011 (XII.29.), after the expiry of the 

interest subsidy period the interest may be determined and unilaterally modified, in departure from 

the provisions of section 9.7, in compliance with the provisions of section 9.8.    

 

9.7.2. In the case of credit and loan agreements with interest indexed to a reference interest rate, 

the Bank adjusts the reference interest, at intervals corresponding to the term of the reference 

interest determined in the credit or loan agreement, in line with the reference interest rate valid 2 

days before the last working day of the month preceding the date for settlement. 

 
9.7.3. Depending on the term remaining after the expiry of the interest subsidy period, the length 

of the interest modification and interest margin modification periods shall be determined as follows: 

 

 if the term remaining after the expiry of the interest subsidy period is not longer than 3 years, 

then the Bank is not entitled to unilaterally modify the interest, if an interest not indexed to a 
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reference rate is stipulated, or the interest margin, if an interest indexed to a reference rate 

is stipulated, to the detriment of the consumer; 

 if the term remaining after the expiry of the interest subsidy period is longer than 3 years, 

then the Bank shall determine the interest modification period, if an interest not indexed to 

a reference rate is stipulated, or the interest margin modification period, if an interest indexed 

to a reference rate is stipulated, in the manner shown in the table below:  

 

Remaining term 

(months) 

Interest modification or interest margin 

modification period 

36-108 3 years 

109-192 4 years 

193- 5 years 

 

9.7.4. Depending on the term remaining after the expiry of the interest subsidy period, the interest 

change or interest margin change indicator shall be determined as follows: 

 

 if the term remaining after the expiry of the interest subsidy period is not longer than 3 years, 

then  

o if an interest rate not indexed to a reference rate is stipulated, the interest change 

indicator is: (H0K) Fixed interest rate, whereas  

o if an interest rate indexed to a reference rate is stipulated, the interest margin 

change indicator is: (H0F) Fixed margin; 

 if the term remaining after the expiry of the interest subsidy period is longer than 3 years, 

then  

o if an interest rate not indexed to a reference rate is stipulated, the interest change 

indicator is (H4K5) BIRS + changes in operating costs independent of the bank. 

o if an interest rate indexed to a reference rate is stipulated, the interest margin 

change indicator is: (H4F5) (ÁKK - BIRS) + changes in operating costs independent 

of the bank 

 

 

9.7.5. After the expiry of the interest subsidy period the Bank shall notify the Client of the unilateral 

contract amendment, in accordance with the general provisions regarding the publication and 

communication of a unilateral contract amendment, as detailed in chapter XVII/21, section 7 of these 

General Contractual Terms and Conditions and in compliance with the Act on Loans Provided to 

Consumers.  

 

9.8. Provisions regarding determination and unilateral modification of the interest after the expiry of the 

interest subsidy period, in the case of loans secured by a mortgage provided by the Bank, as from 17 

August 2016, with interest subsidy for home building under Government Decree 341/2011 (XII.29.): 

 

9.8.1. After the expiry of the interest subsidy period the Bank shall continue to apply the interest 

margin modification method valid during the interest subsidy period, with the same interest margin 

period. The Bank shall determine the transaction interest rate applicable to the given interest period 

on the first day of the given interest period.  

 

9.8.2. A transaction interest modification implemented by the Bank – based on the reference yield 

valid on the anniversary date of the transaction year or financial year – is not classed as a 

unilateral transaction interest increase. 

 

9.8.3. After the expiry of the interest subsidy period, the transaction interest rate applied on the 

first day of the given interest period shall be the highest transaction interest rate applicable at any 
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time under Government Decree 341/2011. (XII. 29.), decreased by the difference between the 

highest transaction interest rate applicable to the given loan agreement under Government Decree 

341/2011 (XII. 29.) at the time of its conclusion and the transaction interest rate of the given loan 

agreement valid at the time of its conclusion.  

 
9.8.4. During the interest period the Bank is not entitled to modify unilaterally the transaction 

interest payable for the loan. 

 

 

9.9. The provisions of this subsection shall also be applied in the case of loan agreements concluded in 

respect of housing loans provided with an interest subsidy for home building for families with three or 

more children, in accordance with Government Decree 16/2016. (II. 10.) on housing-purpose state 

subsidies for the construction and purchase of new homes. 

 
9.9.1. During the term of the state interest subsidy the Bank is not entitled to modify unilaterally 

the transaction interest payable for the loan.  

 

9.9.2. The transaction interest rate shall be modified (changed) on the end date of the interest 

periods under the given loan agreement, as described below, with the proviso that, if the interest 

specified in the loan agreement was not indexed to an interest period, then a one-month interest 

period shall be considered an interest period. 

The transaction interest rate shall be the highest transaction interest rate applicable at any time 

under Government Decree 16/2016. (II. 10.), decreased by the difference between the highest 

transaction interest rate applicable to the given loan agreement at the time of its conclusion and the 

transaction interest rate of the given loan agreement valid at the time of its conclusion.  

 

9.9.3. A transaction interest modification implemented by the Bank – based on the reference yield 

valid on the anniversary date of the transaction year or financial year – is not classed as a unilateral 

transaction interest increase.  

 

 

XVII/24. Rules applicable in the case of housing-purpose loans provided prior to 1 May 

2004 with a state interest subsidy 

 

In the case of contracts for housing-purpose loans provided with a state subsidy to consumers concluded 
between the Clients and the Bank prior to 1 May 2004 and still in effect on 1 February 2015, the Bank shall, 
as from 1 February 2015, determine the extent of the transaction interest and/or costs and/or other 
considerations in compliance with the rules set out in Government Decree 4/2015. (I.29.). 
 
The scope of this sub-chapter shall include all contracts concluded between the Bank and the Client for 
home purchase loans provided to consumers with a state interest subsidy, under any of the acts of 
legislation listed below: 

 Government Decree 12/2001 (I.31.) on housing-purpose state subsidies.  

 Government Decree 134/2009. (VI. 23.) on state subsidies for the housing-purpose loans 

of young people as well as of families with several children  

 Government Decree 341/2011 (XII.29.) on interest subsidy for home building.  

 

The Bank shall notify the Client individually of the terms and conditions of the contracts for home-purpose 

loans provided to consumers thus amended, by not later than 31 December 2015. 

 
In the case of contracts for housing-purpose loans provided with a state subsidy to consumers under the 
effect of this sub-chapter the Bank is entitled to modify the loan agreement unilaterally, in line with the 
provisions of sections 9.4 – 9.7 of sub-chapter XVII/23.   
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XVIII. Safe service 
 
XVIII/1. The Bank provides Safe service to its Clients in specific branch offices, as published on the Bank’s 

website. As part of the Safe service, the Bank shall, based on an agreement concluded with the 
Client, make available to the Client (for the purposes of the safe service, hereinafter: Lessee) a 
Safe, in its guarded premises, which the Lessee may use for personally depositing and collecting 
his valuables in/from it. For the purpose of using the Safe, the Lessee shall conclude a Safe Deposit 
Box lease agreement with the Bank (hereinafter: Agreement). The Client shall pay a lease fee for 
using the Safe. The Bank guarantees that during the lease period only the Client or the persons 
designated by the Client in the agreement may have access to the Safe. The Safe is provided with 
a double lock mechanism, one key being kept by the Bank and the other one by the Client. The lock 
mechanism can only be opened using both keys at the same time. The Bank shall bear no liability 
for damages resulting from the loss of the key taken over by the Client, and the Bank shall charge 
over to the Client the costs of any lock alteration. 

 
XVIII/2 In the event of any discrepancies between the stipulations of the GCTC and the individual written 

Safe deposit box lease agreement concluded in relation to the Safe service, the provisions of the 
latter shall prevail. 

 
XVIII/3. Terms and conditions of the lease 
 

1. The Lessee may use the Safe for placing and safeguarding its valuables, official and other 
documents. It may not place in it any flammable, explosive or other fire hazardous materials or 
objects that may (either in themselves or in contact with other materials or substances) induce 
fire, explosion or other damage, or jeopardise the safety of other parties’ property or other 
persons’ safety (chemicals, pharmaceuticals, radioactive materials, weapons, ammunitions, 
narcotics) or that are perishable or whose possession by the Lessee is in violation of the law 
or which may endanger the security of the Safe or the Bank. The Lessee shall be liable for any 
damages caused by improper use of the Safe, even if it was unaware of the dangerous 
properties of the stored objects. 

 
2. The Bank may at any time check compliance with these prohibitions by inspecting the content 

of the Safe in the Lessee’s presence or – if there is a well-founded suspicion of breach of these 
rules – by breaking the Safe open independently. The Lessee shall bear full material liability 
for any damages resulting from a breach of the above prohibitions. In the event of a breach of 
any prohibition, the Bank may – without refunding the fee paid – terminate the lease of the Safe 
with immediate effect. 

3. The Bank will not obtain any information on the contents of the Safe, and the Lessee shall 
ensure that the content of the Safe is not damaged by moisture or by any chemical, physical 
or other effects, and that its condition does endanger any other parties’ property. In this latter 
case Lessee shall be solely liable for any related damages. The Lessee shall report to the Bank 
any such damage of the content of the Safe, immediately after taking notice thereof, that is due 
to causes outside the Safe. 

 
4. The lease fee shall be adjusted to the size of the Safe and to the requested insurance amount, 

and its extent can be assessed from the latest effective Announcement. 
The lease shall terminate without notice after the 30th day of the expiry of the period determined 
by the paid lease fee, unless it has been extended by the Lessee within or prior to the 30th day 
of the expiry of the fixed period. Continued payment of the lease fee shall qualify as extension. 
In this case the agreement shall be extended with a period corresponding to the extent of the 
paid fee, taking into account the fees determined in the latest effective Announcement. The 
Bank shall not be obliged to send a notice on the due date of the fee payable in relation to the 
extension.  The Lessee may terminate the Safe lease prior to expiry of the lease period, by 
simultaneously returning the key. In this case the pro-rata portion of the already paid lease fee 
may not be reclaimed from the Bank. The lease relationship shall also terminate in the case of 
the Lessee’s termination without a legal successor (unless there is a legal successor Lessee). 
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5. The Bank shall lease out the Safe until the date determined by the paid lease fee, as set out in 
the Safe deposit box lease agreement.  

 

The Safe is provided with a double lock mechanism. The key to one of the locks shall be taken 
by the Lessee, at the time of signing the Agreement, and the other key shall be kept by the 
Bank. If the Safe is provided with two client-side locks, then the Client may either take over 
both keys, or place one of the keys in the Bank’s deposit.  The Safe can only be opened and 
closed using two keys simultaneously. The Lessee understands that no copies may be made 
of the key kept with it. Any violation of this provision shall qualify as a serious breach of contract. 
 
The Lessee is obliged take good care of the key to the Safe. Any damages incurred in relation 
to the loss, breaking, unauthorised use or copying of the key shall be borne by the Lessee. The 
Lessee shall immediately notify the Bank of the loss of the key and confirm it in writing. If the 
key is lost, all costs incurred by opening (forced opening) of the Safe, installing a new lock and 
making a new key shall be borne by the Lessee and must be paid prior to the opening of the 
Safe.  
 

6. The Safe may only be visited on weekdays, during the opening hours of the Bank’s cash desk.  
Before opening the safe, the Lessee or its authorised representative shall sign a checklist 
provided by the Bank for this purpose, containing the number of the box and the specimen 
signature, as well as the safe room visitors’ register.  
Any person who has access to the Safe must, for security reasons, comply with the instructions 
of the Bank or the Bank’s accompanying employee. If this is denied, access to the Safe can be 
blocked, even with immediate effect. 

 
7. Lessee shall not be entitled to sublet the Safe or to assign its lease right or to transfer the right 

of use thereof to a third party. 
 
8. Only the Lessee or the person authorised by the Lessee (hereinafter: “Authorised Person") 

shall be entitled to open the Safe, after the completion and signing of the Safe room visit form. 
The Lessee is aware that a permanent or one-off authorisation for access to the Safe may only 
be issued in writing, in the presence of a notary public or personally, in the branch office where 
the Safe is kept. Such access authorisation may not be limited; in such case the Bank is entitled 
to reject the authorisation. In all cases, the authorisation for opening the Safe is certified by 
presentation of the key and by the consistency of the registered signature, the signature given 
upon the opening of the Safe and the data recorded in the Agreement. Lessee shall 
immediately notify the Bank of any changes occurred in the data provided in the Agreement. 
In the case of authorisations that do not comply with the terms of this clause, the Bank may 
refuse to comply with the terms of the Agreement, it is not obliged to permit any third party to 
access the Safe, and it may refuse to cooperate in the opening of the Safe. The Lessee 
acknowledges that an authorisation given to a third party cannot refer to the amendment of the 
Agreement or any of its annexes.  

 
9. The Lessee acknowledges that the Authorised Person has unlimited right of disposal over the 

content of the Safe. An original copy of the authorisation shall be kept by the Bank. These 
authorisations are valid until withdrawn. The purpose of the authorisation (e.g. opening of the 
Safe, extension of lease, etc.) as well as the duration of its validity must be clearly specified in 
the authorisation. If the authorisation also refers to the opening of the Safe, the Lessee may 
not limit the authorisation in terms of disposal over the contents of the Safe; the Bank does not 
recognise the validity of such authorisation. The Lessee may, based on a written statement, 
exclude from the Agreement the possibility of designating an Authorised Person. In this case 
Lessee shall be solely authorised to open the Safe, and Lessee may not authorise any other 
persons in this respect. The above statement must be made in the “Stipulations” clause of the 
Agreement. If the Lessee designates another person as an authorised person, or designates 
the same person as the authorised person but with a different scope of rights, then the Parties 
agree that the Bank shall be entitled to take into account all the designated persons or the 
authorisation providing the widest scope of rights. 
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10. The Lessee acknowledges that in the event of damage caused by fire, burglary, or other, 
similar, causes, the Bank will execute payment to the extent of the insurance limit specified in 
section 1 of the Agreement. In the event that no such limit is specified in section 1 of the 
Agreement, or if the Lessee did not pay the lease fee corresponding to it, the Bank will not 
execute any payment. The amount of damage will be paid to the Lessee in the national 
currency of Hungary. It is the Lessee's obligation to take out an insurance policy in a value 
exceeding the amount indicated in section 1 of the Agreement as insurance amount. 
 

XVIII/4. The Lessee’s rights and obligations 
 

1. For the purpose of using the Safe service, the Lessee is obliged to open a bank account with 
the Bank and to maintain it during the term of the legal relationship. 

 
2. The Lessee is obliged to pay a lease fee for the use of the Safe service under the Agreement. 

The payable fee and the extent thereof is contained in the Bank’s latest effective 
Announcement. The fee is adjusted to the insurance limit and to the size of the leased Safe.    

      
3. The lease fee is payable in advance, in the form of the monthly fee determined in the 

Announcement, in 3, 6 or 12-month cycles, as stipulated in the Agreement.  
 
4. The lease fee can be paid through cash deposit or by bank transfer. Lessee is obliged to 

deposit and maintain a 3-month fee upon signing the Agreement. Furthermore, with respect to 
the 3, 6 or 12-month cycles, the Lessee shall pay the lease fee in advance, by the last working 
day of each cycle. Upon termination of the Agreement – unless it is terminated by the Bank 
with immediate effect – the fees paid in advance for any full months following the termination 
will be reimbursed.  
If the Agreement is terminated during the month, the lease fee will not be refunded for the given 
fractional month. 

 
5. If the Safe lease is terminated either upon the expiry of the term specified in section 1 of the 

Agreement or due to the cause mentioned in section 1 of these GCTC, the Lessee shall empty 
the Safe and return it to the Bank, by simultaneously returning the key as well. Should Lessee 
fail to fulfil its payment obligation within 30 days, the Bank shall be entitled to charge an 
additional fee corresponding to 100% of the current Safe service fee specified in the 
Announcement. The Lessee acknowledges that in this case it will only be authorised to open 
the Safe leased by it after payment of the stipulated fee. The Lessee also acknowledges that 
the Bank will have the Safe opened (broken open) within sixty calendar days following the 
expiration or termination of the Safe deposit box lease agreement – in the presence of a 
committee of the Bank’s employees – and it will take the valuables found therein into 
safekeeping as a possessor by default, and the Bank will charge a safekeeping fee to cover 
the costs incurred by it in connection with the safekeeping, the extent of which is determined 
in the latest effective Announcement. All the costs related to such opening shall be borne by 
the Lessee. The Bank may debit the above amount from any of the Lessee’s bank accounts 
held at the Bank. 
The Parties agree that, in the event of a delay, the Lessee shall be obliged to pay default 
interest in the extent specified in the relevant Civil Code. 

 
XVIII/5. The Bank’s rights and obligations 
 

1. During the term of the lease, the Bank is obliged to keep safe all the items placed in the Safe 
rented by the Lessee. In its capacity as lessor, the Bank shall, primarily in respect of the 
insurance of the Safe, act with due care, and, in the case of damage due to the elements, it 
shall be liable for any Safe only up to the maximum limit determined on the basis of the paid 
lease fee. 

 
2. The Bank shall, within the scope of the Service, be obliged to place the Safe rented by the 

Lessee under the Agreement for the use thereof in the Safe Room, to keep it safe and with the 
due care that may be expected from it, and, at the request of the Lessee as well as at the time 
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of termination of the Agreement, after accounts have been settled with the Lessee, it shall 
enable the Lessee, its authorised person, heir or legal successor to empty the Safe.  

 
3. If the Bank is of the opinion that this is necessary for the purpose of safekeeping the Safe, or 

if so required by the Bank's business interests, the Bank may move the Safe to another room 
suitable for safekeeping, by simultaneously notifying the Lessee of this fact. During the term of 
the Agreement, the Bank may not transfer the Safe to a third party for safekeeping, unless this 
is absolutely necessary for the purpose of protecting the Lessee from damages. The Bank shall 
be liable in respect of any third party’s actions as and to the same extent as for its own actions. 
In this respect, in the above cases, the Lessee, by signing the Agreement, expressly authorises 
the Bank to unilaterally alter the place of provision of the Service.                                                                                                                                                                                                              

 
 
4. The Bank reserves the right and the Lessee acknowledges the right of the Bank to break the 

Safe open, if there is reasonable suspicion that the Lessee uses the Safe differently from the 
provisions of these GCTC, or if the Bank has terminated the Agreement and the Lessee fails 
to empty the Safe within the period open for this purpose, or if the Bank considers it necessary 
in the interest of protecting the condition of the valuables, or if the Bank is obliged to do so by 
virtue of the provisions of any act of legislation, authority or court ruling, and to take the 
Lessee’s valuables in custody, in accordance with their nature, as wrongful possessor, as 
necessary (or, in the case of a criminal offence, to transfer them to the authority).   

 
5. If circumstances permit, the Bank shall be obliged to notify the Lessee of the breach of the 

Safe at such a time as to allow the Lessee to terminate the cause that gives reason for the 
breach, or to participate in it. If the Lessee's notification is unsuccessful or impossible, or if the 
Lessee does not cooperate in opening the Safe, the Bank shall be entitled to break the Safe 
open in the absence of the Lessee and, in respect of the valuables found therein, to act on the 
basis of section 4 of these GCTC.  If the safe is not broken open in relation to the termination 
of the Agreement, then the act of breaking open of the Safe by the Bank shall terminate the 
Agreement, unless the Safe is broken open due to the loss of the keys to the Safe, at the 
request and in the presence of the Lessee. In the latter case the Bank shall, after replacement 
of the locks, delivery of the new keys and settlement of all of the Bank’s costs incurred in this 
respect, make available the Safe to the Lessee, without any amendment to the Agreement.  

 
6. All damages and costs resulting from the forced opening of the Safe or the replacement of the 

lock required due to the loss of the Safe key, provided that the Bank has not given cause to 
this, shall be borne by the Lessee, or its heir or legal successor. The Lessee shall bear the 
costs incurred by the Bank to the maximum extent determined in the Announcement. The costs 
associated with the forced opening of the Safe shall also include the cost related to the 
purchase of the new keys and the replacement of the lock mechanism, as well as the 
administrative costs.    

 
7. In the event of the Lessee's death, if there is no survivor Lessee, the Bank shall issue the 

contents of the Safe to the certified heir – taking into account the latest effective statutory 
provisions – with the proviso that the provisions of these GCTC, particularly those relevant to 
fee payment and forced opening of the Safe, shall continue to prevail. 

 
8. The Bank shall, after taking official notice of the Lessee’s death or termination, take the 

deposited valuables into safekeeping, as wrongful possessor, until the heir or legal successor 
gives an instruction in this respect.          

 
9. The Bank shall send all the notices related to the lease to the Lessee’s address recorded by 

the Lessee in the Bank’s records, or, in the absence of this, to the address specified at the 
beginning of the Agreement.  

 
10. The Bank may terminate the Agreement without explanation, at any time, with a notice period 

of 15 (fifteen) days. The Parties agree that, in the event that this Agreement expires or 
terminates for whatever reason, the Lessee may not reclaim any lease fee pre-paid for any 
specific month, this being due to the Bank in all cases. In the event that this Agreement expires 
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or terminates, the Lessee shall be obliged to return the Safe’s keys to the Bank and to empty 
the Safe – by not later than the time of termination of the Agreement. In case of failure to 
comply with the above obligation, the Bank’s rules pertaining to forced opening of the Safe 
shall apply to the Parties’ rights and obligations, with the proviso that the Bank is entitled to 
break the Safe even on the day following the termination of the Agreement.  

 
11. The Bank reserves the right to unilaterally amend its General Contractual Terms and 

Conditions, Business Regulations on Risk Assumption, List of Conditions and Announcements 
in the event of a change in the rate of inflation, or in the relevant statutory and regulatory 
provisions, or in the insurance premiums and maintenance costs related to Safe Lease, in 
adjustment thereto. 

 
XVIII/6. Liability 
 

1. The Lessee shall be fully liable for any damages caused to the Bank by any breach of the 
provisions of these GCTC or of the Agreement. The Lessee is aware that, by breaching the 
provisions of the Agreement, it may also cause damage to other Safes, to the property items 
placed therein, and to other property of the Bank, and that the scope of its liability for damages 
includes, particularly but not exclusively, damages caused to these assets as well. 

 
2. The Bank shall be liable for any damages incurred by the Lessee as a result of the loss, 

damage or destruction of the valuables placed in the Safe. The Bank shall be exempt from 
liability if the Bank proves that the damage was caused by unavoidable external causes or by 
the Lessee. Unavoidable external cause shall mean any such circumstance that is not, or not 
directly, related to the Bank's operational activities, the elimination of which would impose 
disproportionate burdens on the Bank or would be beyond its powers.  

3. The Bank's liability for damages in the valuables is limited to the extent of the insurance limit, 
given that the fee is to be determined taking this into account.  

4. If the Lessee detects any damage in or the absence of its valuables, it shall promptly notify the 
Bank accordingly. Failing to do so, the Lessee shall not be entitled to claim compensation of 
damages.  

 
XIX. Bank guarantee 

 
XIX/1 A bank guarantee is the Bank’s unilateral commitment for the Client’s performance, on the basis of 

which it will make payments under the terms of the guarantee statement. The contract between the 
parties involved in the basic transaction or any interim amendment thereof shall not – unless 
otherwise stipulated – directly affect the Bank's payment obligation. 

 
XIX/2.  The Client who orders the guarantee shall pay a guarantee fee, although such guarantee fee does 

not include the fee for any other credit or cash transaction that may be associated with the provision 
of the guarantee. 

 
XIX/3.  On the basis of the guarantee, the Client shall reimburse payments executed by the Bank. This 

obligation of the Client shall be due immediately, unless otherwise agreed. 
 
XIX/4.  Any transfer or assignment of the bank guarantee to the benefit of a person other than the 

authorised person designated in the letter of guarantee is subject to the Bank's written consent. 
 
 

XX. Bill of exchange transactions 
 
XX/1 The Bank may, at its own discretion, only accept or discount a bill of exchange if it complies, in 

terms of both content and format, with Decree 1/1965. (I.18.) of the Ministry of Justice (IM) and with 
the following conditions: 

 
a) it is undamaged and legible; 
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b) the Bank or another credit institution is indicated as the place of payment. 
 
XX/2 Additional conditions in the case of discounting of a bill of exchange: 
 

a) the bill of exchange must be provided with a duly signed transfer statement; 
b) in the case of a foreign bill of exchange, by the recipient's acceptance statement. 
 

XX/3 The Bank shall be entitled to interest, in the extent determined individually within the scope of the 
reimbursement claim enforced on the basis of the bills of exchange discounted by it. 

 
XX/4 The Bank may, prior to expiry, claim from the Client reimbursement for any bills of exchange 

discounted by it, if the Bank becomes aware that the economic or legal standing of the Client or of 
the recipients of the bills of exchange or of the bill reimbursement debtors has deteriorated to such 
an extent that seriously endangers the fulfilment of the payment obligation. 

 
XX/5 The Bank shall only be obliged to issue the bill of exchange to the Client if it has received its price, 

together with the default interests and other charges due for payment, as well as the fee, if any, of 
the bill of exchange, in full. 

 
XX/6. The interest to be deducted at the time of discounting shall be calculated as follows: 
 

amount of the bill x number of days remaining until expiry x discount interest rate % 
360 

 
 

XXI. Factoring transactions 
 
XXI/1 The Client shall, based on the factoring contract, assign to the Bank any claims that is has against 

third parties during its regular course of business; if the obligor fails to pay at the time that the 
assigned claim falls due, the Client shall be obliged to repay the received amount and pay the 
interest, and the Bank shall be obliged to re-assign the claim. 

 
XXI/2. A claim may only be the object of a factoring contract if its assignment is not prohibited, if it is 

encumbered and if no counter-claims may be enforced against it by the obligors. 
 
XXI/3.  The Client shall be liable as a guarantor for the service provided by the obligor of the factored claim, 

to the extent of the amount of the consideration received for the factoring service, unless the Parties 
agree otherwise. 

 
XXII. Documentary transactions and cheques 

 
XXII/1 In fulfilling payment transactions customary in foreign trade payments, the Bank applies the 

international conventions set out in the Uniform Rules for Collection issued by the International 
Chamber of Commerce. 

 
The Client acknowledges that the Bank does not undertake, moreover, it will refuse to execute any 
documentary transactions in such case that this entails excessive risk exposure for the Bank. The 
Client understands that the Bank is entitled to unilaterally assess the extent of the risk exposure.  

 
XXII/2/a. In executing documentary transactions, the Bank applies the international conventions set out in 

the Uniform Customs and Practice for Documentary Credits published by the International Chamber 
of Commerce. 

 
XXII/2/b. If the Bank – as the bank authorised by the opening bank to execute payments – finds any 

discrepancy in the documents submitted by the Client, if may refuse to execute the payment. If the 
Bank, as the Bank authorised to execute payments, has credited the value of the documents on the 
Client's account, it will thereafter reserve the right to re-debit the Client's account with any amount 
paid, should the opening bank object against it and reclaim such amount paid.  

 



General Contractual Terms and Conditions 

    86 / 101 
 

XXII/2/c. The Bank – as the bank opening a letter of credit – may not enforce reservation with regard to 
payment of documents. It shall either execute the payment and provide the Client with the compliant 
documents, or it shall keep any non-compliant documents at the sender bank’s disposal until it 
receives a clear written instruction from the Client to accept the non-compliant documents and to 
execute the payment. If the Client does not wish to pay for the non-compliant documents, it must 
provide the Bank with a clear written instruction to return of the documents without payment. 

 
XXII/3 Other cheques accepted for collection 
 In case of acceptance for collection, the beneficiary must endorse the cheque to be submitted, in 

the recipient’s presence. If the beneficiary has an account with the Bank, the signature(s) must 
match the signatures(s) on the signature card held by the Bank. The value of the cheque will be 
settled after it has been credited on the Bank's account, in compliance with the current List of 
Conditions. 

 
 

XXIII. Common rules for electronic means of payment 
 

Electronic means of payment shall mean the following: bank card products, Sberbank Telebank, 
Mobil Banking and the electronic banking services detailed in Section XXVI/1 of these GCTC.  

 
XXIII/1. The Client may use the Electronic Means of Payment in accordance with the rules set out in these 

GCTC or in the applicable business regulations.  
 
XXIII/2. The Client is obliged to take all such measures that are generally required in any given situation in 

order to keep the Electronic Means of Payment and any other tools necessary for its use - e.g. the 
PIN or other codes – safe. The Client may not write down its personal identification Code or any 
other code required for the use of the Electronic Means of Payment or record it on the electronic 
means of payment or on any other object that is kept together with the electronic means of payment. 

 
XXIII/3. During the use of the Electronic Means of Payment the Client is obliged to demonstrate the 

behaviour normally expected in the given situation, thus, in particular, it shall be obliged to report to 
the Bank or to the institution designated by the Bank in the agreement concluded with the Client, in 
the manner specified therein, as soon as it notices that  
a) the Electronic Means of Payment is no longer in its possession, 
b) the personal identification or other code or any other similar identification data required for the 

use of the Electronic Means of Payment has been disclosed to an unauthorised third party, 
c) the Electronic Means of Payment has been used for launching an unauthorised payment 

transaction. 
 

The Bank shall, at the Client’s request – on one occasion for the same report – issue a certificate, 
free of charge, with the date and content of the report. The Bank shall issue the certificate within 
fifteen working days of reporting if the report was filed less than one year previously, and within 
thirty working days in respect of reports filed more than one year previously. 

 
The Client shall, as part of its damage prevention and mitigation obligation, inform the Bank without 
delay if it has not received, or has not received in due time, a notification expected from the Bank. 

 
XXIII/4. Client shall bear any damages incurred as a result of the loss, theft or robbery of the Electronic 

Means of Payment prior to the making of the report specified in section XXIII/3, and the Bank shall 
bear any damages incurred as a result of the loss, theft or robbery of the Electronic Means of 
Payment after the report has been made, in the manner described below.  

 
The Bank is exempt from liability if it proves that the damage originated from wilful or grossly 
negligent breach of contract on the part of the Client. The Client shall be bear damages that occur 
prior to the making of the report up to a limit of forty-five thousand forints, unless the damage 
occurred due to the wilful or grossly negligent conduct of the Client. 
 
The Client shall not be held liable if the electronic means of payment was used without its physical 
presence or without its electronic identification. 
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XXIII/5. If a report described in section XXIII/3 is made, the Bank shall, in order to prevent the continued use 

of the Electronic Means of Payment, take all such measures that may be generally expected from 
an organisation conducting similar activities, even if the Client has breached the contractual 
obligations of the parties during the use and safeguarding of the Electronic Means of Payment. The 
Bank shall be liable for damages incurred due to its failure to take the above measures. 

 
If the Bank does not provide any such opportunity that would enable the Client to make the 
necessary reports, furthermore, if it does not issue to the Client the certificate defined in section 
XXIII/3 within the specified deadline, the Bank shall be liable for any damage resulting from its failure 
to comply with these obligations, including any damage arising from the Client's inability to comply 
with its reporting obligation, due to technical reasons attributable to the Bank. 

 
The Bank shall be liable for any damage caused to the Client by a defect of the electronic money 
instrument or the equipment or other device required for using it, unless such defect was caused by 
the Client though the improper use of electronic money instrument, the equipment or other device. 

 
The Bank’s liability shall also cover the following:  
a) failed or improper execution of a transfer launched using a means of payment ensuring remote 
access, a cash withdrawal with a Bank Card or the charging or emptying of the electronic money 
instrument, regardless of whether these transactions were launched at devices (terminals) or 
equipment that are not under its direct or exclusive supervision, except for cases in which the 
transaction was launched using a device (terminal) or equipment that is not authorised by the Bank 
for use, 
b) execution of transactions that are not based on the Client’s instruction. 
 
Based on the above, the Bank shall reimburse the damage suffered by the Client, which includes 
the amount of the wrongly executed transaction, the default interest; or the amount of non-executed 
operation and the default interest. 
 

XXIV. Bank card 
 
XXIV/1. The Bank may issue a bank card to those of its resident and non-resident, natural or legal person 

Clients who keep a bank account with the Bank. 

 
XXIV/2. The Bank is the owner of the Bank Cards issued by it, and the Card Holder may not transfer it to a 

third person. It is forbidden for the bank card to be left in pawn or as a security deposit with a third 
party in respect of a transaction or to allow someone else to use it. After receiving a bank card, the 
Card Holder shall be responsible for its proper use. 

 
XXIV/3 The Card Holder can withdraw cash from ATM units or from certain cash desk points only if it knows 

the unique personal identification number (PIN). The Card Holder must immediately make a report 
if it notices that the bank card has been removed from its possession; the bank card was used by 
an unauthorised third person, a payment order was issued without its approval, the PIN number 
was obtained by an unauthorised third person, or an unauthorised transaction appears on the bank 
statement. Pursuant to Act LXXXV of 2009 on the provision of payment services, the Card Holder 
shall be liable to the limit of HUF 45,000 for any damage resulting from the execution of any 
unapproved payment orders prior to making the above report. Damages arising from the execution 
of unapproved payment orders after reporting shall be borne by the Bank. The Bank is exempt from 
liability if it proves that the damage originated from wilful or grossly negligent breach of contract on 
the part of the Client. The Bank assumes no liability for damages arising from approved and 
contractually executed payment orders. The above rules shall also be applied, as appropriate, in 
the case of other cash-substitute payment instruments issued by the Bank. 

 
XXIV/4. The list of fees and commissions related to card usage and the applicable rates are contained in 

the List of Conditions. 

 
XXIV/5. After the conclusion of the agreement, the Account Holder Client may request the issuance of 

additional cards to the additional Card Holders designated by it. The Account Holder is responsible 



General Contractual Terms and Conditions 

    88 / 101 
 

for the partner cardholder's use of the card.  
 
XXIV/6. The Cardholder is responsible for keeping its card safe and, if the card is lost or stolen, or if the PIN 

code is obtained by third parties, for immediately reporting the case and blocking the card. The Bank 
is not liable for the consequences of card blocking if the verbal report was made by a person other 
than the Card Holder or the Account Holder.  

 
XXIV/7. The Account Holder Client shall immediately notify the Bank of any changes to the data related to 

the Card Holders. The Bank shall not be held liable for damage arising from the failure to make the 
above report. 

 
XXIV/8 The Card Holder must keep the receipts generated during card transactions, and must make them 

available when initiating a correction. Correction of any item in the account statement is only 
possible based on a written request, in which the Account Holder Client specifies the incorrect item 
and the assumed correct value, and encloses documentary evidence of the transaction. The Client 
may also file a complaint via Sberbank Telebank, after registering with a PIN code, provided that it 
has a Sberbank Telebank agreement. In the event that the complaint administration process 
requires a written declaration, the Bank will inform the Client of this fact.  

 
The complaint shall not have any delaying effect with respect to payment obligations towards the 
Bank. If the complaint is found to be justified, the Bank shall correct the item.  

 
XXIV/9 In addition to the provisions of these GCTC, the relationship between the Bank and the Client shall 

also be governed by the bank card agreement, the General Contractual Terms and Conditions for 
Bank Cards, the VISA Business Supplementary General Contractual Terms and Conditions and the 
General Contractual Conditions for Credit Cards. 

 
XXV. Sberbank TeleBank  

 
XXV/1. The Bank provides its clients with information on its products and services through Sberbank 

Telebank. 
 
XXV/2.  The Clients can file complaints or block their bank cards via Sberbank Telebank, as customer 

service centre. 
 
XXV/3.  Through its customer information service, Sberbank Telebank provides those Clients, whose 

accounts are managed by the Bank, with information on their account balances and their 
incoming/outgoing transactions. 

 
XXV/4 Sberbank Telebank - as an access channel - executes transactions for the Bank’s account holder 

and card holder Clients. 
 
XXV/5.  Sberbank Telebank provides its Clients with a four-digit TPIN code for accessing the customer 

information service, and a unique ‘transaction TPIN code’ (hereinafter TPIN2) for the purpose of 
executing the transactions. From 15th September 2017 will be Telebank ID code instead of TPIN 
and TPIN2. A Sberbank Telebank client may only inquire about the balance and the transactions 
related to its account and bank cards if it knows the unique TPIN code. The execution of transactions 
on the account requires the use of the TPIN2 code. This functions will be accessible only with usage 
of Telebank ID code In order to access and Client Account Service, in addition to the TPIN or TPIN2 
code, the use of the Securities Password specified in the Securities Framework Agreement is also 
necessary.   

 
XXV/6.  The Sberbank Telebank client must immediately report it if the PIN code or, in the case of the 

Securities and Client Account Service, the Securities Password has been obtained by an 
unauthorised third party. 

 
XXV/7. In addition to the provisions of these GCTC, the relationship between the Bank and the Sberbank 

Telebank client is also regulated by the Sberbank Telebank agreement and the Business 
Regulations for Investment Services. 
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XXVI. Sberbank SMS 

 
XXVI/1 The Bank agrees to send short text messages (Short Message Service, hereinafter: SMS) on 

information qualifying as bank secret, to the mobile phone numbers indicated by the Client on the 
Sberbank SMS application form. The agreement (hereinafter: mobile banking agreement) shall be 
deemed concluded by the acceptance of the application by the Bank or by the signature of the 
agreement by the Bank. The Bank will use subcontractors (hereinafter: GSM service provider) for 
the provision of the above service. In the absence of the Client’s instruction to the contrary, the Bank 
shall continue to provide the service until termination of the Sberbank SMS agreement. 
 

XXVI/2. The Bank only sends text messages on the transactions specified by the Client in the Sberbank 
SMS agreement. Any number of mobile phone numbers may be assigned to the same bank card 
or bank account. The Client may, in accordance with its request, receive information on multiple 
bank cards or bank accounts to the same mobile phone number. 
 

XXVI/3. The Bank shall send the SMS as from 00:00 hrs on the third banking day following the signing of 
the Sberbank SMS Contract by the Bank. Prior to the above time, neither the GSM service provider 
nor the Bank shall be liable for any damages incurred by the Client for failure to send the SMS.  

 
XXVI/4. The Bank will send SMS messages to the phone number available in the database depending on 

the type of service requested, based on the parameters specified by the Sberbank SMS agreement, 
with the following content:  
 
Bank account movements: 
- Time of transaction (Date) 
- Name/number of bank account (As chosen by the Account Holder) 
- Transaction type (credit, debit) 
- Transaction amount 
- Transaction currency 
- Partner’s name 
- Partner’s account number 
- Information phone number that the Account Holder can use for reporting 
The maximum length of the message is 160 characters. 

 
Balance information: 
- Date 
- Bank account number/name (as chosen by the Account Holder) 
- Transaction type (balance) 
- Balance amount: 
- Balance currency: 
- Information phone number that the Account Holder can use for reporting 
The maximum length of the message is 160 characters. 

 
Bank card transaction: 
- Time of transaction (Date) 
- Transaction type (purchase, cash withdrawal, cancellation) 
- Bank card type/name (as chosen by the Account Holder)*  
- Transaction amount 
- Merchant’s name (if applicable) 
- Information phone number that the Account Holder can use for reporting 
The maximum length of the message is 160 characters.  
*For security reasons, the SMS message does not contain a credit card number, only the type or 
the name of the bank card is specified. 

 
Exchange rate information: 
- Transaction type (exchange rate information) 
- Date 
- Currency (currencies): 
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- Buy and sell rate(s) 
- Value date, for foreign currencies 
The maximum length of the message is 160 characters. 

 
XXVI/5. The Bank can send SMS messages in the following languages: Hungarian, English, German, 

Italian. 
 

XXVI/6. All types of bank cards issued by the Bank can be included in the service. 
 

XXVI/7. The earliest time for sending balance and FX exchange rate information 08:30 hrs on workdays. 
The earliest time for sending FCY exchange rate information is 12:30 hrs on working days. If the 
Client has requested Saturday or Sunday balance information, the SMS will be sent to it at 08:30 
hrs, at the earliest, on the given day.  
In the case of an interactive request for information (Client sends an SMS to the Bank to obtain 
balance or exchange rate information), the sending time of the SMS message is the time when the 
Client's SMS message arrives at the Sberbank SMS system, and it has been processed by the 
system.. 
The time indicated in the SMS sent in relation to a bank card is always the Central European Time 
(CET) of the transaction, irrespective of the Client’s actual location. 
 

XXVI/8. Information on the use of the interactive features (balance or exchange rate queries) is available 
in the Mobile Banking Query Templates document provided to the Client at the time of contract 
conclusion. The fee for query SMS messages sent by the Client to the Bank is determined by the 
Client's Mobile Service Provider. 

 
XXVI/9. By signing the Sberbank SMS contract, the Client agrees that the Bank may debit the fee of the 

SMS messages sent, simultaneously with the booking of the given transaction – including any 
unsuccessful or cancelled transactions – primarily against the Client’s account managed by the 
Bank and indicated by the Client in the Sberbank SMS contract as fee settlement account.  

 
XXVI/10. The Client shall immediately inform the Bank of any change in the data provided in the Sberbank 

SMS contract, in writing, by completing a new contract form. Any damage resulting from late 
reporting of data change shall be borne by the Client.  
 

XXVI/11. If the bank card indicated in the Sberbank SMS contract is renewed and the number of the card 
is the same as the number of the initially requested card, the Bank will, in the absence of the 
Client’s instruction to the contrary, automatically provide this service with the new bank card as 
well. The Client shall make a declaration regarding the suspension or termination of the service 
simultaneously with submitting the request for the new bank card. If, for whatever reason, the bank 
card indicated in the Sberbank SMS contract is replaced or a new bank card is issued, and the 
number of such new bank card is different from the number of the previously requested bank card, 
then the Client must submit a new request for this service. 

 
XXVI/12. The Bank excludes its liability for any delay or faulty performance occurred in the transmission 

and receipt of SMS messages due to reasons attributable to the Bank, including in particular:  
- any cases of error, operation failure, service interruption or maintenance – occurring, for 

whatever reason, in the operation of the mobile service providers – affecting the SMS service. 
- Provision of incorrect, inaccurate or improper data by the Client, or its failure to, or delay in, 

reporting data or data changes 
- An unavoidable cause outside the Bank's scope of operation 
- Wilful or negligent behaviour of the Client or of the owner or user of the mobile phone, which 

slows down or makes difficult or impossible the transmission of the SMS. 
Furthermore, the Bank shall not be liable for any damages caused by reasons attributable to the 
Client, particularly if the storage of the information provided within the scope of this SMS Service 
becomes impossible due to the Client's inadequate procedure or due to a lack of appropriate 
procedure, such as the loss of the mobile phone. 
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XXVI/13. The Client acknowledges that the SMS messages will be forwarded with low priority among 
normal telephone conversations, and therefore neither the GSM providers, nor the Bank will assume 
liability in terms of time for the transmission of SMS messages. 
 

XXVI/14. The Client acknowledges that the Sberbank SMS Agreement does not exempt it from the 
fulfilment of the obligations under the bank card agreement. Client also acknowledges that the Bank 
is liable for any damages arising from misuse of the credit card only from the date and subject to 
the conditions set out in the General Contractual Terms and Conditions for Bank Cards.  
 

XXVI/15. The Sberbank SMS contract shall terminate, if 
- terminated by either party, in line with the provisions of section XXXIII/4 of these GCTC; 
- the bank card agreement is terminated as a result of any of the causes set out in the bank 

card agreement; 
- the Account Holder’s bank account agreement is terminated; 
- it becomes null and void due to the causes set out in the Bank’s General Contractual Terms 

and Conditions. 
 

XXVI/16. The Client acknowledges that the information provided as part of the SMS service is informative 
only and does not affect its rights and obligations under the payment account agreement. By signing 
the Sberbank SMS application form and contract and by providing the telephone numbers, the Client 
shall exempt the Bank from the obligation to keep the banking and business secret in respect of any 
current holder of the devices belonging to the telephone numbers. 

 
 

XXVII. Common rules applicable to electronic banking services 
 
XXVII/1. The Bank provides the following electronic banking services to its clients:  

- Sberbank Business Online (MultiCash) service (chapter XXVIII) 
- internet banking service (chapter XXIX) 
- the service accessible on the www.sberbank.hu website Online banking option (chapter XXX) 

 
XXVII/2. The Bank may provide electronic services to those of its resident and non-resident, natural or 

legal person Clients who keep a bank account with the Bank, and for this purpose it makes available 
to the Client the User Package suitable for establishing computer-based access to the bank, which 
contains the information and tools required for communication and for the Client’s identification. The 
content of the User Package of the individual electronic banking services is specified in the chapters 
(XXVIII-XXIX) that describe the different features of the services.  

 
XXVII/3. The Client may, by using the above electronic banking devices, dispose over its account 

receivables electronically, obtain an account statement or information on the given day’s 
transactions, or use any additional services related to the individual electronic banking devices listed 
in the relevant chapters.  

 
XXVII/4. The Client shall indicate its intent to use the electronic banking service by completing the 

Application Form corresponding to the service. The agreement shall be deemed concluded by the 
Bank's acceptance of the service(s) requested on the Application Form. If the Request Form 
contains the Installation Address box, the Client is entitled to use the Services at the site indicated 
in the Installation Address.  

 
 The Client may change the scope of the services, based on the written declaration given to the 

Bank, by modifying the Application Form. The modified version of the Application Form shall be 
signed by the Client and the Bank's duly authorised official representative.  

 
 The Bank reserves the right to change, in terms of format and/or functionality, the scope of the 

services, the method of communication or the software. 
 
XXVII/5. The Bank shall identify the Client based on the devices made available solely to the Client 

combined with the secret password created by the Client. Further details on the Client’s 
identification is available in the chapter relevant to the given service. 

http://www.volksbank.hu/
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XXVII/6. The Bank shall handle all the orders that are valid and authenticated with the appropriate encryption 

tools and passwords as being equivalent and equal to orders submitted using the Bank's official 
forms and authenticated with the signatures of the persons authorised to give instructions. Orders 
submitted electronically are considered by the Bank as orders submitted by persons authorised to 
give instructions in relation to the bank account.  

 
XXVII/7. The Bank shall execute payment orders submitted by the Client in accordance with the provisions 

of these General Contractual Terms and Conditions regarding transfer orders (chapter IV, Place, 
time and mode of execution of orders).  
Section IV/1-6 shall apply to the receipt, and section IV/17-21 shall apply to the withdrawal of 
transfer orders.  
Transfer orders submitted by the Client using an electronic banking tool cannot be withdrawn via 
the electronic banking service. Withdrawal of orders is only accepted by the Bank in writing, although 
it may suspend execution based on a verbal request by the given day’s deadline for receipt. 

 
XXVII/8. The Client shall use the Software in compliance with its intended purpose. It is the responsibility of 

the Client to ensure that only persons duly authorised by the Client have access to the electronic 
banking system, the related identification tools and the passwords, and to ensure further that only 
these authorised persons can obtain information on sending and authenticating messages.  
The Client shall be responsible for the anti-virus and anti-burglary protection of its IT system and 
communications network.  

 
XXVII/9. The Client will use its own computer tools to operate the installed software package (in the case 

that the Electronic Banking Services are used).  
 

The Bank informs the Client of the computer hardware and software requirements required for the 
use of the service in the relevant chapter of each individual electronic banking device. The Bank 
shall, upon request, provide professional advice to the Client in the surveying and/or designing of 
the computer environment. 
The Client shall provide for the availability of the hardware and software requisites necessary for 
the operation of the electronic banking service, and for the functionality of its computer system and 
communication network. 
 

XXVII/10. It is the Client’s obligation and responsibility to ensure Client-side data protection, to provide for 
the setup, maintenance and protection of passwords, data access control, protection of security 
devices from unauthorised use, and in the case of installed devices (for Electronic Banking 
Services), the creation, storage and management of data backups, and fulfilling any other tasks 
related to data protection and confidentiality. 
 

XXVII/11. The Client acquires a non-transferable right for the use of the software, which cannot be passed 
on to a third party.  
 
The Client is not allowed to make any correction or change to the software, or to allow any third 
parties to do so.  
 
The Client is not allowed to copy the software or to transfer or make available the same or any 
documentation recorded on whatever data carrier – in relation to the electronic banking services – 
to third parties, and it shall be obliged to prevent its sale, in whatever manner, e.g. incorporated in 
a software product.  
 
The Client shall treat the data of the software provided to it as a business secret.  
 
The Bank may – for the purpose of ensuring smooth operation of the services detailed in these 
GCTC – check compliance with the necessary conditions, even at the Client’s location, and the 
Client shall cooperate with the Bank to this end. The Client shall be responsible for any malfunction 
resulting from the breach of the obligation to cooperate. 
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Violation of the above rules by the Client will result in immediate termination of the agreement and 
in the enforcement of the related sanctions under civil law.  

 
XXVII/12. The Client shall immediately report it to the Bank if it has noticed, that  

- the computer that runs the system (especially in the case of installed software) or the security 
devices have been removed from its possession (safeguarding);  
- the password used for accessing the system and/or the password necessary for data exchange 
has been obtained by an unauthorised third party;  
- an unauthorised transaction is indicated on the bank account statement or on the account.  

 
When making the report, the Client must describe the underlying circumstances of the report, the 
personal data of the person making the report, the exact amount and time of the last transaction 
executed by the Client using the system and the bank account numbers included in the service. 
 
The Customer can make reports every day of the week from 0:00 to 24:00 hrs, at the Bank’s 
customer service unit specified in section I/6., using the telephone numbers specified therein.  
 
Outside the Bank’s opening hours a voice mail service operates. The Bank registers the reports. 
The time and the text of any reports made by phone is to be recorded. The Client shall confirm the 
verbal report in writing – not including any e-mail messages – within 10 working days, or it may 
request the restoration of the service in writing – not including any e-mail messages – and the bank 
shall immediately restore the service upon receipt of the written request. 
 
Based on the verbal report, the Bank will suspend the provision of the electronic banking service.  
After the service has been suspended, the system will reject any operations related to the affected 
bank accounts. If the verbal report has been confirmed in writing, or if the period of 10 working days 
available for making written declarations has elapsed and the Bank has not received a written 
confirmation or declaration from the Client, the Bank will terminate the provision of the service.  

 
If blocking was requested by phone, the Bank will not examine any right for blocking, and damages 
caused by unauthorised blocking shall not be borne by the Bank, but by the Client. 

 
XXVII/13. The client may communicate any objections related to individual operations with the Bank’s 

employees either by phone or in writing, within thirty days of the value date of the order, either at 
the Bank’s Branch Offices or via the Sberbank Telebank service.  
 
The Bank shall respond to any objections reported by phone immediately, if possible, whereas in 
the case of objections reported in writing it will respond in writing, within the deadline stipulated by 
law, but possibly within fifteen days.  

 
Although the deadline stipulated for reporting does not affect the enforceability of any claim, if 
substantial circumstances are impossible to reveal due to late reporting, the legal consequences 
entailed by this fact will be borne by the Client. 

 
XXVII/14. The Bank shall provide the Electronic Banking service to the Client from 0:00 to 24:00 hrs every 

day of the week, although it shall not be responsible for its actual availability.  
 
XXVII/15. The Bank agrees to eliminate any technical error or operation failure within 48 hours, provided 

that such error or operation failure occurs within the Bank's internal communication network, 
equipment or software systems. During the troubleshooting period, the Client may submit its orders 
via other standard channels used at the Bank. 

 
The Bank may perform occasional maintenance work, in which case it reserves the right to 
temporarily suspend the service, after prior notice sent via the Electronic Banking Service, on not 
more than one occasion per week and for periods of up to four hours.  
The Bank shall send the above notice to the Clients 24 hours prior to the maintenance.  
These maintenance hours may only be scheduled between 18:00 and 6:00 hrs. 
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The Bank provides help desk support, on bank working days, to its clients using Electronic Banking 
services, within the scope of which the Client may report any technical issues or other problems 
incurred in relation to the use of the system. The above help desk support can be accessed on the 
(06)-1-411-4177 phone number on working days, between 08:00 and 16:30 hrs (on Friday up to 
16:00 hrs). 
 
The Bank reserves the right to change the period of use or the content of the help desk service. 

 
XXVII/16. The list of fees and commissions related to electronic banking services as well as the latest 

applicable rates are contained in the List of Conditions, unless the Bank and the Client agree to 
apply individual fees and charges.  

 
If the installation is executed in the Client's premises located abroad, the Bank shall debit the Client's 
bank account, as current account, with the travel and accommodation expenses, the daily labour 
costs and other expenses incurred.  

 
The costs of communication (telephone, internet, etc.) related to the operation of the electronic 
banking systems at the Client’s place shall be borne by the Client. 
 
The Bank is entitled to debit the Client's bank account, as a current account, with any fees due for 
payment, based on no additional order or notice. The due date shall be the last working day of the 
month. For a fractional period, the Bank charges a pro-rata portion of the monthly service fee.  
In case of insufficient coverage, the Client shall be obliged to provide for the availability of sufficient 
funds on the specified account, or to settle the fee or cost incurred by bank transfer. In the event of 
failure to do so, the Bank shall be entitled to refuse to provide the electronic banking service. 
  

XXVII/17. The Client shall be liable for damages resulting from any error or operation failure, insufficient 
data protection, viral infection, burglary or data loss occurred in its own IT system and/or 
communication system or from improper use of the electronic banking system.  

 
The Client shall bear full material liability if the Bank's IT system and/or communication system is 
damaged as a consequence of those described in the above section. 

 
The Bank excludes any liability in cases where the Client suffers damages due to a data 
transmission error, broken line or any technical deficiency outside the scope of the Bank's activities. 
 

XXVII/18.The agreement can be terminated with immediate effect if either party fails to comply with any of 
the terms of the agreement or these GCTC. 
 

XXVII/19. In addition to the provisions of these General Contractual Terms and Conditions, the relationship 
between the Bank and Client shall also be regulated by the "Application Form” document completed 
at the time that the agreement for the electronic banking service is concluded. 

 
XXVII/20. Termination or expiry of the Client's bank account associated with an electronic banking service 

or the termination of the bank account framework agreement and/or the bank account agreement 
by either party will result in the discontinuation of the electronic banking service, except for the case 
in which other bank accounts associated with the electronic banking service still remain after the 
termination of such bank account. 

 
XXVIII. Sberbank Business Online (MultiCash) service 

 
XXVIII/1. In order to make possible the use of the Sberbank Business online service, the Bank provides the 

Client with the Multicash software package required for accessing the banking IT system, the user 
documentation required for operation and the bank disk necessary for communication with the Bank 
and for the Client’s identification. 

 
XXVIII/2. When installing or teaching the use of the Multicash software package, the Bank shall provide the 

Client with a ‘bank disk’ (with a BPD - Bank Parameter Data file) used for the Client’s identification, 
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and with the password required for data exchange (submitting orders and retrieving data). The Client 
may change the password at any time after the installation. 

 
The Bank shall also deliver to the Client the administrator disk (ADMIN2). By using the administrator 
disk, the Client becomes fully authorised to access the system, provided that the users have blocked 
their right to access the Sberbank Business Online program. During the first installation the Bank 
creates the user groups and, in cooperation with the Client, registers in the system the users 
together with the rights defined by the Client. The user passwords are recorded in the system by 
the users themselves. 

 
The Bank shall also provide the Client with a user’s guide that describes the method of using the 
Sberbank Business Online system. 

 
The Client acknowledges and agrees that the Bank shall be entitled to involve an agent or a 
subcontractor in the performance of the above obligations.  

 
XXVIII/3. The Client is entitled to record identification data for new users, and to change, without restriction, 

the access rights or the communication passwords required for the use of the Multicash software 
package. 
 

XXVIII/4. Based on the Bank’s Sberbank Business Online product, the Client may apply for the use of the 
following services:  
- Launching of domestic forint (GIRO) transfers,  
- Launching of domestic official transfer orders (if there is a group of persons authorised to launch 

such orders) and debit orders based on a letter of authorisation 
- Launching of prompt forint transfer orders via RTGS 
- Launching of foreign currency transfers, 
- Launching of domestic batch transfer orders and debit orders,  
- Launching of postal forint payments 
- Downloading of details of credits received from postal forint deposit 
- Downloading of account statements and the current day’s account movements, 
- Downloading of FCY and FX exchange rates. 

 
XXVIII/5. The Client may submit electronic batch transfer orders to the debit of its payments account 

managed by the Bank. 
 

The Bank shall, in accordance with the regulations, verify the batch transfer orders submitted by the 
Client, and it shall execute the same in compliance with the provisions of these GCTC regarding 
transfer orders.  
 
The Bank will not execute the order submitted by the Client if the funds on the bank account 
specified in the order do not cover the total amount of the batch transfer order, or if the order is 
incorrect in terms of content of format. 

 
XXVIII/6. The Client may submit electronic postal payment orders to the debit of its payments account 

managed by the Bank. 
 

The Bank shall, in accordance with the regulations, verify the electronic postal payment orders 
submitted by the Client, and it shall debit the Client’s bank account, as current account, in 
compliance with the provisions of these GCTC regarding transfer orders, and it shall forward the 
files containing the Payment Orders to the Post Office Clearing Centre.  
The Bank accepts electronic postal payment orders until the time indicated in the relevant 
Announcement with respect to same-day execution. 
The Bank will not execute the postal payment order submitted by the Client if the funds on the bank 
account specified in the order do not cover the total amount of the postal payment order, or if the 
order is incorrect in terms of content of format. 
 

XXVIII/7. The Bank agrees to make available to the Client, with the help of the Multicash system (providing 
a possibility for downloading from the Client's electronic mailbox), the clearing services file sent by 
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the Post Office Clearing Centre (hereinafter: PEK) by post not more frequently than on a working 
day basis, which indicates the PEK credits executed on the Client’s account.  
The PEK credit represents the Client’s receivables generated as a result of postal payments made 
at Magyar Posta Zrt. to the benefit of the Client’s bank account managed by the Bank, and has been 
credited on its account in the Bank. 
In the clearing services file the Bank informs the Client of its receivables credited in one lump sum, 
specifying the customers and the amounts paid by them.  

 
 The Bank prepares the files for the Client under the following name: XXXXHHNN.PEK The first 
four characters are the Sberbank Business Online client number (the User ID indicated in the BPD 
file [disk]), the fifth, sixth, seventh and eighth characters indicate the date of processing of the sent 
file (MonthMonthDayDay).  
The processing date is the date of processing by PEK (date printed on the media received by the 
Bank). 
 
The Bank does not investigate or change the contents of the file received from PEK and does not 
assume responsibility for the data contained therein. The Bank keeps the media received from PEK 
for one year. 
 
The Bank agrees further to re-send the archived data, at the Client's separate request, free of 
charge, at any time during the one-year archiving period. 
 
The Client agrees to download the transferred data at least once a week. The Client understands 
that the Bank is entitled to remove from the system any data older than three months, without prior 
notification of the Client. 
 
The Bank is entitled to debit the Client's bank account, as a current account, on which the PEK 
credit is executed, with any fees determined by PEK, based on no additional order or notice. 

 
XXVIII/8. The Bank shall identify the Client on each occasion of contact (when sending transfer orders or 

downloading account statements or other information, as detailed above) based on the content of 
the bank disk (BPD data file) made available solely to the Client combined with the secret password 
created by the Client.  

 
XXVIII/9. The Client must provide for the following hardware and software conditions for using the service: 

 
For MC 3.01 
 
Minimum hardware requirements:  
- 500MHz processor  
- 128 Mbyte RAM  
- 50 Mbyte free hard drive space  
- VGA monitor  
- keyboard  
- mouse  
- printer  
- Internet access (on a TCP/IP channel) 
 
Sofware requirements:  
WINDOWS 98, WINDOWS NT 4.0 system, WINDOWS 2000, WINDOWS XP, WINDOWS VISTA, 
WINDOWS 7, 8, 10 " 

 
For MC v 3.23 
 
Minimum hardware requirements:  
- 1 GHz processor  
- 1 GB RAM 
- 100 Mbyte free hard drive space  
- VGA monitor  
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- keyboard  
- mouse  
- printer  
- Internet access (on a TCP/IP channel) 
  
Sofware requirements:  
WINDOWS XP, WINDOWS VISTA, WINDOWS 7, 8, 10 " 
 

 
XXIX. Internet-based Electronic Services 

 
XXIX/1. The Bank does not provide this service from 1 January 2011. 
 
 

XXX. Sberbank Online Banking service 
 
XXX/1 The Bank shall make available to the Client the Sberbank Online Banking Starter Kit necessary for 

commissioning and using the system.  
The starter kit contains the following:  
- A serial-numbered token that is required for identifying transactions launched through the 

service (code generator for generating a Variable PIN). 
- A PIN envelope (encrypted packet) with the token’s serial number and the Client’s User ID 

indicated on its visible surface, and containing the Client's Login Code and the Permanent PIN 
enclosed inside.  

- The Acknowledgment of Receipt containing the Client’s User ID and the serial number of the 
delivered token, as well as the Client’s name and bank identification number (client number). 

 
XXX/2 Within the scope of this service, the Client may provide the natural persons designated by it with 

various levels of authorisation (single, first or second rank) specified by the Client, in accordance 
with the Signature Card and the Request Form. The Client may also authorise employees without 
signature rights to log into the system, prepare the data or execute data entry. 

 
XXX/3. The starting date for the provision of the Sberbank Online Banking service is that day, within not 

more than 3 working days after the receipt of the Application Form or the signature of the Sberbank 
Online Banking Service Agreement, on which the Bank authorises the execution of bank 
transactions on the account numbers specified on the Application Form or the Sberbank Online 
Banking Service Agreement. 
The Client will be informed of the starting date by the activation of the appropriate menu items of 
the Sberbank Online Banking service. 

 
XXX/4. When logging in, the Bank identifies the Client and the natural persons with various levels of 

authorisation designated by it, based on the User ID and the Login Code. 
For signing transactions recorded by the Client or in the case of other transactions, the Bank 
identifies an already logged-in Client by requesting the Permanent PIN code and the one-time 
Variable PIN generated by the Token, that is only valid for a limited period. Identification is done by 
verifying the Permanent PIN, the Variable PIN, and the User ID of the user who is currently logged 
on to the service.  
The Bank recommends the Client that the Login Code and the Permanent PIN received upon 
application in the PIN envelope should be changed after the first login and at regular intervals. 

 
XXX/5. Based on the Bank’s Sberbank Online Banking product, the Client may apply for the use of the 

following services:  
- Domestic forint (GIRO) transfers 
- Initiation of domestic official transfer orders (if there is a group of persons authorised to initiate 

such orders) and debit orders based on authorisation  
- Launching of prompt forint transfer orders via RTGS  
- Launching of domestic standing orders  
- Foreign currency transfer 
- Launching of foreign-currency standing orders  
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- making queries on account statements and the current day’s account movements 
- importing and forwarding to the Bank of standard-format transfer files prepared outside the a Sberbank 

Online Banking product, containing any number of foreign currency or forint transactions 
- downloading of account statement data for further processing (e.g. importing to the 

bookkeeping system). 
 
XXX/6. The daily amount of orders submitted through the Sberbank Online Banking system is limited by the 

Bank. The service blocks any excess of the specified daily limit. 
When ordering a service, the Client must specify on the Request Form or in the Sberbank Online 
Banking Service Agreement the limit settings that it wishes to apply in using the service. These limit 
settings can only be changed by submitting a new, modifying Application Form.  
 
The limit is verified based on orders submitted via Sberbank Online Banking, on a calendar day 
basis, and, if so requested by the Client on the Application Form, also by bank account, regardless 
of the currency or value date of the transfer.  
 
The limit that can be specified in HUF shall also be valid for verifying the limits of FCY transfers. In 
this case, the amount of the limit is calculated based on the FCY mid rate applied by the Bank. 
 
Transactions exceeding the limit are not accepted by the Bank. 
 
The Client obtains preliminary account information on any submitted and executed items in the 
Queries menu item.  
The Bank will send a message on any submitted but unexecuted transactions, which the Client can 
view in the Messages menu. 

 
XXX/7. The Client shall provide for the availability of the hardware and software requisites necessary for the 

operation of the Sberbank Online Banking service, and for the functionality of its communication 
network. Provision of internet access is not part of the Sberbank Online Banking service. 

 
Minimum hardware requirements: 
- PC with a Pentium processor, min. 133 Mhz  
- 20 MB free hard ware space  
- Internet access  

 
Minimum software requirements: 
- Microsoft Windows 32 bit operation system (W98, W2000, ME, WinNT4.0, XP, Windows 7), 

Linux, Macintosh (only via Mozilla Firefox) 
- Microsoft Internet Explorer 6.0 Netscape Navigator 3.0 Mozilla Firefox 2.0 or higher versions. 

 
XXX/8. If access to certain bank accounts via the Sberbank Online Banking terminates – including the case 

in which the Sberbank Online Banking service is completely terminated – and the related bank 
account statements have not yet been delivered by post, then, after the termination of the Sberbank 
Online Banking service, all further bank account statements related to the given bank account will 
be posted to the mailing address specified in the bank account agreement or, in the absence of this, 
to the permanent address or registered office. The termination of the Sberbank Online Banking 
service with respect to a particular bank account or a declaration on termination of the Sberbank 
Online Banking Agreement shall, in itself, constitute an amendment of the bank account 
agreement(s) with respect to the postal delivery of bank account statements with the above content.  

 
XXXI. Involvement of a credit institution, company or person for the purpose of performing agency 

activities 
 
XXXI/1. The Bank commissions a credit institution, a company or a person authorised to provide financial 

services or investment services (hereinafter: Agent) to assist the Bank in its activities of providing 
financial services, auxiliary financial services, investment services and supplementary investment 
services.  The Bank regularly controls the Agent in terms of performance of the commission. The 
Bank shall assume full responsibility vis-à-vis the Clients for the activities of the Agent. 
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XXXI/2. The Agent shall perform its activity in compliance with the prevailing acts of legislation, the Bank’s 
General Contractual Terms and Conditions and business regulations. 

 
XXXII. Involvement of the Bank for the purpose of performing agency activities 

 
XXXII/1. The Bank mediates financial service activities, investment service activities and insurance activities 

on behalf and to the benefit of the client, under a commission by any financial institution, company 
or person. 

 
XXXIII. Termination of the Agreement 

 
XXXIII/1. If any agreement is terminated by notice of termination, the Client's debts to the Bank shall 

immediately become due, the Bank's claims and right to claim enforcement against the Client shall 
survive, and the collaterals of the agreement shall also continue to survive until full recovery of the 
Bank's claims.  

 
XXXIII/2. The agreement concluded between the Bank and the Client shall terminate particularly 

 

- If the period determined in the contract elapses, 

- If the transaction defined as object of the contract has been executed by both parties, 

- By mutual written agreement, at the time specified in the agreement between the Bank and 

the Client, 

- By a written statement of termination made by the Parties, after the elapse of the notice period 

stipulated in the agreement, 

- In the case of bank account agreement which is inseparable part of Bank account framework 

agreement, with the death of the natural person Client, or, in other cases, if the non-private 

individual Client terminates without a legal successor, including the case where the lawful 

operation of the company does not occur in spite of measures taken by the court, and the 

Company Court bans the company from further operation or declares it discontinued and 

orders a forced deletion procedure.  

- upon the Bank’s dissolution without legal successor, 

- In the cases regulated by the Civil Code and other acts of legislation. 

 
 
XXXIII/3. The Bank may at any time exercise its right to termination with immediate effect, if: 
 

- The Client seriously breaches any of its obligations under the agreement concluded with the 
Bank, 

- The Client is materially in breach of any contract concluded with the Bank or with any legal 
entity owned by the Bank or with any financial institution, 

- The Client has misled the Bank by providing false data, by withholding data or by any other 
means, 

- After the conclusion of the agreement there is a suspicion that the Client or any third-party 
obligor provided false data, withheld material facts or failed to disclose any data required for 
identification, in spite of the related demand, within a period specified therein, 

- The Bank has acquired information which, if previously known, would have prevented it from 
concluding the agreement – including, in particular, cases where there are circumstances 
raising the suspicion that a crime or offence has been committed, attempted or prepared 
under either Hungarian or a foreign law during the term of the Client’s agreement concluded 
with the Bank; 

- In the cases regulated by the Civil Code and other acts of legislation. 
 
XXXIII/4. Additional rules applicable to agreements for bank account, bank card or electronic banking 

services or deposit contracts 
 

- The Account Holder may terminate an agreement for bank account framework, bank account, 
bank card or electronic banking services, deposit contracts with a 1-month notice period, 
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without explanation, in writing. The Account Holder is obliged to reimburse the Bank for all its 
costs incurred in relation to the termination. 

 
- The Account Holder qualifying as Consumer or Micro-enterprise may terminate an agreement 

for bank account and bank account framework agreement, bank card or electronic banking 
services, deposit contracts after 1 year following the time of its conclusion, free of any charges 
or costs. 

 
- The Bank may terminate an agreement for bank account and bank account framework 

agreement, bank card or electronic banking services, deposit contracts with a 30-day ordinary 
notice period, or an agreement for bank account, bank card or electronic banking services 
concluded with a Consumer or Micro-enterprise with a 2-month ordinary notice period, at any 
time, without explanation. 

 
- The Bank will terminate the payments account based on a statutory provision, with immediate 

effect if, within 90 days from the opening of the payments account, the Account Holder fails 
to certify, based on a document not older than 30 days issued by the organisation registering 
the Account Holder, that it has been entered in the register. 

 
- The Bank may terminate an agreement for bank account and bank account framework 

agreement, bank card or electronic banking services with a 30-day ordinary notice period, or 
an agreement for bank account, bank card or electronic banking services concluded with a 
Consumer or Micro-enterprise with a 2-month ordinary notice period, at any time, especially 
in the case that no transactions (debits or credits) were made on the related bank account for 
3 consecutive months, and if, at the time of termination, the balance of the bank account is 
insufficient for the payment of the sum total of the bank account management fee(s) that 
become due until the effective date of the termination. 

 
- The Bank is entitled to terminate an agreement for bank account, bank card or electronic 

banking services, deposit contracts with immediate effect if the Client seriously or repeatedly 
breaches its obligations under the Bank account agreement. 

 
- The Bank shall only accept a termination by the Client if the balance of the Client's accounts 

managed by the Bank is not negative and the Client has given instructions regarding the 
payment or transfer of any positive balance. Before the termination of any agreement, the 
Client is obliged to repay the Bank all its outstanding debts arising from the agreement to be 
terminated. 

 
- If the Client's bank account kept with the Bank has been terminated for whatever reason, but 

the Client failed to simultaneously dispose over the positive balance, furthermore, in any such 
case that the Bank registers the balance of the bank account managed by it on another party’s 
behalf, without any authorisation or obligation under a separate legal relationship, the Bank 
shall take the balance into safekeeping, as wrongful possessor, and the Bank shall charge a 
fee for responsible safekeeping as coverage for any costs incurred by the Bank in relation to 
safekeeping, the amount of which is contained in the latest effective Announcement. 

 
- If the bank account framework agreement has been terminated for whatever reason the bank 

account agreement will also terminate. If only a bank account agreement has been terminated 
it does not mean the end (termination) of bank account framework agreement. 

 
 
 
XXXIII/5. Additional rules applicable to deposit contract, without limitation 

 
- The Client may terminate the Agreement at any time, and may reclaim the item constituting 

the object of the deposit. 
- The Bank may terminate the agreement at any time with fifteen days' notice, if the term of the 

deposit has not been determined in the agreement. 
Before the expiration of the term specified in the agreement the Bank may only terminate the 
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agreement if the security of the item is in danger or if there are circumstances which were unknown 
to him when the agreement was concluded and which render the continued safekeeping of the item 
substantially more difficult. If the deposit is terminated before the deadline specified in the 
agreement, the Client shall pay the pro-rata portion of the fee. XXXIII/7. The Bank's latest effective 
Business Regulations on Risk Assumption, Announcements and Lists of Conditions constitute 
inseparable parts of these GCTC. By submitting an application to the Bank, the Client confirms its 
knowledge and interpretation of the above regulations and announcements and full acceptance of 
the provisions thereof. The terms of this section are available in the Bank's customer service office 
and on its website (www.sberbank.hu). The individual agreement, the present GCTC and its 
inseparable parts shall constitute the full agreement between the Client and the Bank.  

 
In the event of amendment of the GCTC, the Bank shall notify the Client by publishing the changes 
on its website (www.sberbank.hu), and in the manner stipulated by the Credit Institutions Act. In the 
event of the amendment of the GCTC, the provisions of these GCTC shall – in respect of the range 
of items specified by the Credit Institutions Act – also be amended automatically. The Client accepts 
the manner of notification on the amendment of the regulation constituting a part of these GCTC 
and the related effective date. 

http://www.volksbank.hu/
http://www.volksbank.hu/

